
Did we decide 

that your 

condition is 

service 

connected?

2.IS.1

Link to 2.IS.1 Figma frame:

2.IS.1 - Did we decide that your condition is service connected?

explore-disability-claim-options/service-connected-condition-b

2.IS.1 - Did we decide that your condition is service connected?

Is someone else 

claiming the 

same benefit 

you are?

1.3

Link to 1.3 Figma frame:

1.3 - Is someone else claiming the same benefit you are?

explore-disability-claim-options/contested-claim

1.3 - Is someone else claiming the same benefit you are?

Section 3: Contested claim

If your claim is contested, meaning someone else is 

claiming the same benefit as you, then the only decision 

review option you have is a board appeal.

For Board Appeals

An Evidence Submission may be best if you have 

additional evidence to submit

A Direct Review may be best if you don't have 

additional evidence to submit

A Hearing is also an option if that's your preference

Your preference for a hearing with a Veterans Law 

Judge doesn't disqualify you from other eligible decision 

review options.

Board Appeal: 

Hearing

2.H.2B.1

Board Appeal: 

Evidence Submission

2.H.2A.1

Board Appeal: 

Direct Review

2.H.2B.2

Has it been 

fewer than 60 

days since the 

date on your 

decision letter?

1.3.A

Link to 1.3.A Figma frame:

1.3.A - Has it been fewer than 60 days since the date on your decision letter?

explore-disability-claim-options/contested-claim

1.3.A - Has it been fewer than 60 days since the date on your decision letter?

Yes, Someone else 

is also claiming the 

same benefit I’m 

claiming.

Do you want to 

have a hearing 

with a Veterans 

Law Judge?

2.H.2B

Link to 2.H.2B Figma frame: (same as 2.H.2B)

2.H.2B - Do you want to have a hearing with a Veterans Law Judge?

explore-disability-claim-options/hearing-with-a-veterans-law-judge-d

2.H.2B - Do you want to have a hearing with a Veterans Law Judge?

No, A Veterans Law 

Judge can review my 

claim and make a 

decision without a 

hearing.

I'm not sure.

Show me all my

Board Appeal options.

Yes, I want a 

hearing with a 

Veterans Law 

Judge.

I'm not sure.

Show me all my

Board Appeal options.

Do you have 

additional 

evidence to 

submit or identify?

1.2.A.4

Link to 1.2.A.4 Figma frame:

1.2.C - Do you have additional evidence to submit or identify?

explore-disability-claim-options/additional-evidence-d

1.2.C - Do you have additional evidence to submit or identify?

Yes, The date on my decision 

letter is before <date>.

No, I don’t have 

any additional 

evidence to 

submit or identify. 

Do you want to 

have a hearing 

with a Veterans 

Law Judge?

2.H.2A

Link to 2.H.2A Figma frame:

2.H.2A - Do you want to have a hearing with a Veterans Law Judge?

explore-disability-claim-options/hearing-with-a-veterans-law-judge-c

2.H.2A - Do you want to have a hearing with a Veterans Law Judge?

Yes, I have 

additional 

evidence  to 

submit or identify.

Yes, I want a 

hearing with a 

Veterans Law 

Judge.

I'm not sure.

Show me all my

Board Appeal options.

I'm not sure.

Show me all my

Board Appeal options.

No, A Veterans Law 

Judge can review my 

claim and make a 

decision without a 

hearing.

     DR may not be right for you.

 Other options: 

Requesting a change to how benefits 

are divided

Seeking benefits related to a 

deceased Veteran

1.3.B

Link to 1.3.B Figma frame:

11.3.B - Contested over 60 days

explore-disability-claim-options/your-available-options

1.3.B - Contested over 60 days

"...a decision review may not be right for you 

because:

Your claim is contested, and

It’s been more than 60 days since your 

decision

Request a change to how benefits are 

divided.

Seeking benefits related to a deceased 

Veteran

Get additional guidance from an accredited 

representative

Message us

Call us

Visit us in person

No, The date on my 

decision letter is after 

<date>.

Section 3: Contested claim

No, No one else is 

claiming the same 

benefit.

Claim decided less than a year ago

Section 2: Claim decided over a year ago

If your claim decision was issued over a year ago...

The only decision review option you may be eligible 

for is a supplemental claim. To be eligible for a 

supplemental claim, you should have additional 

evidence to submit or identify, or there has been a 

change in law or policy

You may be eligible for a CFI if your condition has 

worsened

Whether your condition is service connected is an 

input into whether CFI is an option. 

 A decision review 

may not be right for 

you.  (Out of options)

1.2.D Endpoint:

"...a decision review may not be right for you 

because:

We made a decision on your claim over 

a year ago, and 

We didn’t determine your condition to 

be service connected, and 

You don’t have additional evidence to 

submit or identify, and 

You aren't requesting a review because 

of a change in law or policy

Get additional guidance from an accredited 

representative

1.2.D

Link to 1.2.D Figma frame:

1.2.D - Your available options

explore-disability-claim-options/your-available-options

1.2.D - Your available options

Did we decide 

that your 

condition is 

service 

connected?

1.2.A.1

1.2.A.1 is the same as 2.IS.1

Link to 2.IS.1 Figma frame:

2.IS.1 - Did we decide that your condition is service connected?

explore-disability-claim-options/service-connected-condition-a

2.IS.1 - Did we decide that your condition is service connected?

YES, both 1.2.A and

1.2.A.2 are = YES
NO

System: Are 1.2.A 

and 1.2.A.2 both 

equal to yes?

System: Are 1.2.A 

and 1.2.A.2 both 

equal to yes?

NO

Supplemental 

Claim

2.S.1.A

Supplemental Claim  

AND CFI 

2.S.1.B A decision review may not be right for you. 

Get additional guidance for your situation: 

Contact an accredited representative,

AND CFI (via 526ez)

1.2.A.5

Link to 1.2.A.5 Figma frame: (adds No law and policy)

1.2.A.5 - Your available options

explore-disability-claim-options/your-available-options

1.2.A.5 - Your available options

1.2.A.5 Endpoint:

"...a decision review may not be right for you 

because:

We made a decision on your claim over a 

year ago, and 

You don’t have additional evidence to 

submit or identify, and 

You aren't requesting a review because of 

a change in law or policy

+ CFI

Get additional guidance from an accredited 

representative

Message us

Call us

Visit us in person

Are you 

requesting a 

review because of 

a change in law or 

policy?

1.2.B

1.2.B is the same as 1.2.A.3

Link to 1.2.B Figma frame:

1.2.B - Are you requesting a review because of a change in law or policy?

explore-disability-claim-options/change-in-law-or-policy-a

1.2.B - Are you requesting a review because of a change in law or policy?

Yes, I want a review

because of a change

 in law or policy.

No, My issue isn’t a

service-connected condition.

Do you have 

additional 

evidence to submit 

or identify?

1.2.C

1.2.C is the same as 1.2.A.4

Link to 1.2.C Figma frame:

1.2.C - Do you have additional evidence to submit or identify?

explore-disability-claim-options/additional-evidence-a

1.2.C - Do you have additional evidence to submit or identify?

Yes. I have additional 

evidence to submit or 

identify.

No,

I want a review for a 

different reason.

No, I don’t have 

any additional 

evidence to submit 

or identify. 

YES, both 1.2.A and

1.2.A.2 are = YES

1.2.C.1

1.2.C.1 Endpoint:

"...a decision review may not be 

right for you because:

You don’t have any additional 

evidence to submit or identify, 

and

We made a decision on your 

claim more than 1 year ago"

+ CFI

Get additional guidance from an 

accredited representative

Link to 1.2.C.1 Figma frame: 

1.2.C.1 - Your available options

explore-disability-claim-options/your-available-options

1.2.C.1 - Your available options

1.2.C.1 Endpoint - What actually appeared:

"...your claim may no longer be eligible for a 

decision review because:

We made a decision on your claim over 

a year ago, and

We didn’t determine your condition to 

be service connected, and

You don’t have additional evidence to 

submit or identify, and

You aren't requesting a review because 

of a change in law or policy

+ CFI

Get additional guidance from an accredited 

representative

Removed: This has been replaced by 1.2.A.5

Section 2: Claim decided OVER a year ago

Veteran disagrees with 

VA Decision

VA makes 

decision on claim, 

sends automated 

decision letter 

Start 
here

Section 1: Haven't received a claim 

decision yet

You must have a claim decision in order 

to request a decision review. 

Section 1 directs users who have not 

received a decision yet to either file a 

claim or check their claim status in CST.

"Explore disability claim 

decision review options"

introduction page

1.0

Link to 1.0 Figma frame:

1.0 Introduction

explore-disability-claim-options/

1.0 Introduction

Did you file a 

disability claim 

for this 

condition?

1.1.A

Link to 1.1.A Figma frame:

1.1.A - Did you file a disability claim for this condition?

explore-disability-claim-options/disability-claim-filed

1.1.A - Did you file a disability claim for this condition?

CST Status:

You’ve submitted a claim, and

You haven’t received a decision

1.1.C

Link to 1.1.C Figma frame:

1.1.C - CST: Claim submitted, no decision yet 

explore-disability-claim-options/your-available-options

1.1.C - CST: Claim submitted, no decision yet 

Yes,  I filed a claim 

for this condition.

Did you 

receive a 

decision on 

your claim?

1.1

Link to 1.1 Figma frame:

1.1 - Did you receive a decision on your claim?

explore-disability-claim-options/decision-status

1.1 - Did you receive a decision on your claim?

Start the 

Guide

No, I haven't received

 a decision for the issue yet.

Disability Compensation Claim:

"...a decision review may not be available 

because you haven’t filed a disability claim for 

this condition."

"...file an disability compensation claim first."

1.1.B

Link to 1.1.B Figma frame:

1.1.B - You haven’t filed an initial claim for this condition

explore-disability-claim-options/your-available-options

1.1.B - You haven’t filed an initial claim for this condition

No, I didn’t file a claim for 

this condition yet.

Section 1: Haven't received a claim decision yet

Duplicate Screens - Some screens are the same, just used in different 

"flows" of questions:

Evidence Screens:

1.2.C <-- Master screen in Figma

1.2.A.4

2.S.1

2.H.2

2.IS.1B

Change in Law/Policy Questions

1.2.B <-- Master Screen in Figma

2.IS.1A

2.S.5 (was originally 2.S.1.A a (poorly named) duplicated question 

screen. Kept the SC Endpoint named 2.S.1.A, RENAMED the Law/

Policy instance "2.S.5")

2.H.3

1.2.A.3

"Do you want to have a hearing with a Veterans Law Judge?", screens:

2.H.2A <-- Master screen in Figma

2.H.2B

2.IS.1B.2

2.IS.1B.3

"Did we decide that your condition is service connected?", screens:

1.2.A.1 <-- Master screen in Figma

2.IS.1

 Master screen in Figma

Master Screen in Figma

Master screen in Figma

Master screen in Figma

Duplicate Screens

Has your service-

connected 

condition gotten 

worse since you 

filed your claim?

1.2.A

Link to 1.2.A Figma frame:

1.2.A - Has your service-connected condition gotten worse since 

you filed your claim?

explore-disability-claim-options/condition-worsened-b

1.2.A - Has your service-connected condition gotten worse since 

you filed your claim?

1.2.A.2

Do you 

disagree with 

any part of our 

decision?

Link to 1.2.A.2 Figma frame:

1.2.A.2 - Do you disagree with any part of our decison?

explore-disability-claim-options/disagreement-with-decision-a

1.2.A.2 - Do you disagree with any part of our decison?

Yes

Has your service-

connected 

condition gotten 

worse since the 

date on your 

decision letter?

2.IS.2

Link to 2.IS.2 Figma frame:

2.IS.2 - Has your service-connected condition gotten worse 

since the date on your decision letter?

explore-disability-claim-options/condition-worsened-b

2.IS.2 - Has your service-connected condition gotten worse 

since the date on your decision letter?

2.IS.4

Do you 

disagree with 

any part of our 

decision?

Link to 2.IS.4 Figma frame: (same as 1.2.A.2)

1.2.A.2 - Do you disagree with any part of our decison?

explore-disability-claim-options/disagreement-with-decision-b

1.2.A.2 - Do you disagree with any part of our decison?

CFI:

This may be a good fit because 

your condition has worsened since 

the decision on your disability 

claim. This could result in an 

increased award moving forward.

2.IS.3

Link to 2.IS.3 Figma frame:

2.IS.3 - Claim for increase

explore-disability-claim-options/your-available-options

2.IS.3 - Claim for increase

If answer to both are yes,

then you may be eligible

for both a CFI and

a decision review option

Yes

If answer to both are yes,

then you may be eligible

for both a CFI and

a decision review option

No, I only want to 

report that my 

condition has 

gotten worse.

(No CFI)

No, I only want to 

report

that my condition has 

gotten worse.

(No CFI)

"... you may be eligable to 

apply for disability 

compensation:

CFI

Get additional guidance from 

an accredited representative

Message us

Call us

Visit us in person

Section 4: Is a CFI appropriate?

Last Updated: 07/22/2026

V34: Decision Tree: After Amy and Shannon's Feedback

Changes to prior to Round 2 Development 

What type of 

claim or 

appeal do you 

want us to 

review?

2.0

Link to 2.0 Figma frame:

2.0 - What type of claim or appeal do you want us to review?

explore-disability-claim-options/claim-type

2.0 - What type of claim or appeal do you want us to review?

DR Endpoint: 

HLR

DR Endpoint:

CFI and HLR

DR Endpoint: 

Supplemental Claim

DR Endpoint:

CFI and Supplemental Claim

Question/ Page 

in Flow

DR Endpoint: 

Board Appeal

DR Endpoint:

CFI and Board Appeal

Non DR Endpoint Non DR Endpoint - Known Future Scope

Content 

Changed

previous claim

timeline

condition

new information

personal preference 

Logic 

question, 

NOT shown 

to user

Question type

Frame #

Note if Frame shares content with 

another logic point

Link to Frame in Figma

Key

GREEN Text = Content Change Still working 

through 

content 

challenges

System 

Question - 

NOT 

ASKED

KEY

Is the date on your 

decision letter 

less than 1 year 

ago?

1.2

Link to 1.2 Figma frame:

1.2 - Is the date on your decision letter less than 1 year ago?

explore-disability-claim-options/claim-decision-timeline

1.2 - Is the date on your decision letter less than 1 year ago?

Disability claim: 

I filed an Application for 

Disability 

Compensation and 

Related Compensation 

Benefits (VA Form 21-

526EZ).

Supplemental 

claim:

I filed a 

Supplemental 

Claim (VA Form 

20-0995).

Board Appeal 

decision:

I requested a Board 

Appeal (VA Form 

10182, Notice of 

Disagreement).

Higher-Level 

Review:

I requested a 

Higher-Level 

Review (VA Form 

20-0996). 

No

Yes, I've 

received a 

decision for the 

issue I want to 

review.

No, The date on my

decision letter is after <date>.

Do you have 

additional 

evidence to 

submit or 

identify?

2.S.1

Yes, I want a review because 

of a change in law or policy.

No, I want a review for a 

different reason.

Are you 

requesting a 

review because 

of a change in law 

or policy?

2.S.5

NO
YES, both 2.IS.2 and

 2.IS.4 are = YES

System: Are 

2.IS.2 and 2.IS.4 

both equal to yes?

YES, both 2.IS.2 and

 2.IS.4 are = YES

System: Are 

2.IS.2 and 2.IS.4 

both equal to yes?

No review options available

2.S.4

Section 7: Options after a Board decision

If you've already filed a Board Appeal 

request, you cannot file another Board 

Appeal Request.

You also cannot file a Higher-Level Review.

The only options are:

1. Supplemental Claim: if you have 

additional evidence to submit or are 

requesting a review due to a change 

in law or policy

2. Appeal to the Court of Appeals for 

Veterans Claims (CAVC): if the 

decision was received within 120 the 

last 20 days

Court of Appeals for 

Veterans Claims 

AND CFI

2.S.3.1

Other than CFI, 

no review options available

2.S.4.1

Link to 2.S.5 Figma frame: (Same as 1.2.B)

2.S.5 - Are you requesting a review because of a change in law or policy?

explore-disability-claim-options/change-in-law-or-policy-c

2.S.5 - Are you requesting a review because of a change in law or policy?

NO

System: Are 

2.IS.2 and 2.IS.4 

both equal to yes?

Yes, I have

additional evidence to

submit or identify.

Supplemental 

Claim

2.S.1.A

CFI and 

Supplemental Claim* 

2.S.1.B

YES, both 2.IS.2 and

 2.IS.4 are = YES

Court of Appeals for 

Veterans Claims

Court of Appeals for 

Veterans Claims

Link to 2.S.1 Figma frame: (Same as 1.2.C)

2.S.5 - Do you have additional evidence to submit or identify?

explore-disability-claim-options/additional-evidence-c

2.S.5 - Do you have additional evidence to submit or identify?

2.S.2

Is the date on your 

decision letter 

within the last 120 

days?

Link to 2.S.2 Figma frame:

2.S.2 - Is the date on your decision letter within the last 120 days?

explore-disability-claim-options/board-decision-timeline

2.S.2 - Is the date on your decision letter within the last 120 days?

No, I don’t have any 

additional evidence to 

submit or identify. 

Yes, I received

my decision on

or after <date>.

No, I received a

Board decision

before <date>.

Link to 2.S.3.1 Figma frame:

2.S.3.1 - Court of Appeals for Veterans Claim2.S.3 - Court of 

Appeals for Veterans Claims, within 120 days + CFI

explore-disability-claim-options/your-available-options

2.S.3.1 - Court of Appeals for Veterans Claim2.S.3 - Court of 

Appeals for Veterans Claims, within 120 days + CFI

2.S.3.1 Endpoint - What actually appeared:

"... a decision review may not be right for you 

because:

You don’t have additional evidence to 

submit or identify; new evidence is required 

for a Supplemental Claim, and 

You can’t request a Higher-Level review of 

a Board decision, and 

You can’t request a Board Appeal for a 

Board decision

+ CFI 

+ CAVC

Get additional guidance from an accredited 

representative

NO

Court of Appeals for 

Veterans Claims

2.S.3

Link to 2.S.3 Figma frame:

2.S.3 - Court of Appeals for Veterans Claims, within 120 days

explore-disability-claim-options/your-available-options

2.S.3 - Court of Appeals for Veterans Claims, within 120 days

2.S.3 Endpoint - What actually appeared:

"...your claim may no longer be eligible for a 

decision review because:

You don’t have additional evidence to 

submit or identify; additional evidence is 

required for a Supplemental Claim, and

You can’t request a Higher-Level review of 

a Board decision, and

You can’t request a Board Appeal for a 

Board decision

CAVC

Get additional guidance from an accredited 

representative

Link to 2.S.4 Figma frame:

2.S.4 - Court of Appeals for Veterans Claims, over 120 days

explore-disability-claim-options/your-available-options

2.S.4 - Court of Appeals for Veterans Claims, over 120 days

2.S.4 Endpoint - What actually appeared:

"...a decision review may not be right for you 

because:

You don’t have additional evidence to 

submit or identify; additional evidence is 

required for a Supplemental Claim, and 

You can’t request a Higher-Level review of 

a Board decision, and 

You can’t request a Board Appeal for a 

Board decision, and 

We made a decision on your claim more 

than 120 days ago

Get additional guidance from an accredited 

representative

Link to 2.S.4.1 Figma frame:

2.S.4.1 - Court of Appeals for Veterans Claims, over 120 days + CFI

explore-disability-claim-options/your-available-options

2.S.4.1 - Court of Appeals for Veterans Claims, over 120 days + CFI

2.S.4.1 Endpoint - What actually appeared:

"...your claim may no longer be eligible for a 

decision review because:

You don’t have additional evidence to 

submit or identify; additional evidence is 

required for a Supplemental Claim, and

You can’t request a Higher-Level review of 

a Board decision, and

You can’t request a Board Appeal for a 

Board decision, and

We made a decision on your claim more 

than 120 days ago

+ CFI

Get additional guidance from an accredited 

representative

Section 7: Options after a Board decision

Board Appeal: 

Hearing Request

AND CFI 

2.H.2B.1A

System: Are 

2.IS.2 and 2.IS.4 

both equal to yes?

Supplemental 

Claim

2.S.1.A

Supplemental Claim 

AND CFI

2.S.1.B

NO

YES, both 2.IS.2 

and

 2.IS.4 are = YES

NO
YES, both 2.IS.2 and

 2.IS.4 are = YES

Supplemental Claim 

AND CFI

2.S.1.B

NO
YES, both 2.IS.2 and

 2.IS.4 are = YES

Board Appeal: 

Direct Review

AND CFI 

2.H.2B.2B

YES, both 2.IS.2 and

 2.IS.4 are = YES
NO

Board Appeal: 

Evidence Submission

2.H.2A.1

Supplemental 

Claim

2.S.1.A

Board Appeal: 

Evidence Submission

AND CFI 

2.H.2A.2

Supplemental Claim 

AND CFI

2.S.1.B

Board Appeal: 

Direct Review

2.H.2B.2

Board Appeal: 

Hearing

2.H.2B.1

Supplemental 

Claim

2.S.1.A

Section 8: Options after a Higher-Level Review

After a Higher-Level Review, you cannot submit another higher-

level review for the same contention.

You may be eligible for:

Supplemental Claim: If you have additional evidence to 

submit or are requesting a review due to a change in law or 

policy

Board Appeal

For Board Appeals

An Evidence Submission may be best if you have additional 

evidence to submit

A Direct Review may be best if you don't have additional 

evidence to submit

A Hearing is also an option if that's your preference

Your preference for a hearing with a Veterans Law Judge 

doesn't disqualify you from other eligible decision review options.

Board Appeal: 

Hearing Request

AND CFI 

2.H.2B.1A

NO

Board Appeal: 

Hearing

2.H.2B.1

YES, both 2.IS.2 and

 2.IS.4 are = YES

System: Are 

2.IS.2 and 2.IS.4 

both equal to yes?

System: Are 

2.IS.2 and 2.IS.4 

both equal to yes?

System: Are 

2.IS.2 and 2.IS.4 

both equal to yes?

System: Are 

2.IS.2 and 2.IS.4 

both equal to yes?

2.H.3

Are you requesting a 

review because of a 

change in law or 

policy?
This is a new screen 

name for this "new" 

screen! This is the 

same screen in Figma 

as the others: 1.2.B, 

2.IS.1A, 2.S.5, 2.H.3, 

and 1.2.A.3 Change in 

law or policy

1.2.B, 

2.IS.1A, 2.S.5, 2.H.3, 

and 1.2.A.3 Change in 

law or policy

CL comment

Link to 2.H.3 Figma frame: (same as 1.2.B)

2.IS.1A - Are you requesting a review because of a change in law or policy?

explore-disability-claim-options/additional-evidence-d

2.IS.1A - Are you requesting a review because of a change in law or policy?

Yes, I want a 

review because of 

a change in law or 

policy.

2.H.2

Do you have 

additional 

evidence to 

submit or identify?

Link to 2.H.2 Figma frame: (same as 1.2.C)

2.IS.1B - Do you have additional evidence to submit or identify?

explore-disability-claim-options/additional-evidence-d

2.IS.1B - Do you have additional evidence to submit or identify?

No, I want a review 

for a different 

reason.

Do you want to 

have a hearing 

with a Veterans 

Law Judge?

2.H.2A

Link to 2.H.2A Figma frame:

2.H.2A - Do you want to have a hearing with a Veterans Law Judge?

explore-disability-claim-options/hearing-with-a-veterans-law-judge-c

2.H.2A - Do you want to have a hearing with a Veterans Law Judge?

No, A Veterans Law Judge 

can review my claim and 

make a decision without a 

hearing.

Yes, I have

additional evidence

to submit or identify.

Yes, I want 

a hearing 

with a 

Veterans 

Law Judge.

I'm not sure.

Show me all 

my Board 

Appeal 

options.

I'm not sure.

Show me all my

Board Appeal 

options.

Do you want to 

have a hearing 

with a Veterans 

Law Judge?

2.H.2B

Link to 2.H.2B Figma frame: (same as 2.H.2A)

2.H.2B - Do you want to have a hearing with a Veterans Law Judge?

explore-disability-claim-options/hearing-with-a-veterans-law-judge-d

2.H.2B - Do you want to have a hearing with a Veterans Law Judge?

No, I don’t have any

additional evidence

to submit or identify .

Yes, I want 

a hearing 

with a 

Veterans 

Law Judge.

No, A Veterans Law Judge 

can review my claim and 

make a decision without a 

hearing.

I'm not sure.

Show me all my

Board Appeal options.

Section 8: Options after a Higher-Level Review 

Section 6: Options after a Disability Claim or Supplemental Claim

All 3 decision review options are available, depending on whether:

there's a change in law or policy (2.IS.1A)

you have additional evidence (2.IS.1B)

or you would like a hearing with a Veterans Law Judge (2.IS.1B.2 

or 2.IS.1B.3)

If you don't have additional evidence, a Board Appeal: Direct 

Review or a Higher-Level Review may be a good option

If you do have additional evidence, a Supplemental Claim or a 

Board Appeal: Evidence Submission may be a good option

For a change in law or policy, a Supplemental Claim would be the 

best option

Your preference for a hearing with a Veterans Law Judge doesn't 

disqualify you from other eligible decision review options.

NO

Board Appeal: 

Evidence Submission

2.H.2A.1

YES, both 2.IS.2 and

 2.IS.4 are = YES

Supplemental 

Claim

2.S.1.A

Board Appeal: 

Evidence Submission 

AND CFI

2.H.2A.2

Supplemental Claim 

AND CFI

2.S.1.B

System: Are 

2.IS.2 and 2.IS.4 

both equal to yes?

YES, both 2.IS.2 and

 2.IS.4 are = YES
NO

System: Are 

2.IS.2 and 2.IS.4 

both equal to yes?

Board Appeal: 

Hearing

2.H.2B.1

Supplemental 

Claim

2.S.1.A

NO

System: Are 

2.IS.2 and 2.IS.4 

both equal to yes?

YES, both 2.IS.2 and

 2.IS.4 are = YESSystem: Are 

2.IS.2 and 2.IS.4 

both equal to yes?

Board Appeal: 

Hearing Request

AND CFI

2.H.2B.1A

NO
YES, both 2.IS.2 and

 2.IS.4 are = YES

Board Appeal: 

Hearing Request

AND CFI

2.H.2B.1A

Supplemental Claim 

AND CFI

2.S.1.B

Board Appeal: 

Hearing

2.H.2B.1

Board Appeal: 

Direct Review

2.H.2B.2

Higher-Level 

Review

2.IS.1C

Board Appeal: 

Direct Review

AND CFI

2.H.2B.2B

Higher-Level Review

AND CFI

2.IS.1D

YES, both 

2.IS.2 and 

2.IS.4 are = YES

System: Are 

2.IS.2 and 2.IS.4 

both equal to yes?

Supplemental Claim 

AND CFI

2.S.1.B

Supplemental 

Claim

2.S.1.A

NO

Do you have 

additional 

evidence to 

submit or identify?

2.IS.1B

Link to 1.2.C Figma frame: (same as 1.2.C)

2.IS.1B - Do you have additional evidence to submit or identify?

explore-disability-claim-options/additional-evidence-b

2.IS.1B - Do you have additional evidence to submit or identify?

Do you want to 

have a hearing 

with a Veterans 

Law Judge?

Link to 2.IS.1B.2 Figma frame:

2.H.2A - Do you want to have a hearing with a Veterans Law Judge?

explore-disability-claim-options/hearing-with-a-veterans-law-judge-b

2.H.2A - Do you want to have a hearing with a Veterans Law Judge?

2.IS.1B.2

Yes, I have

additional evidence

to submit or identify.

No, A Veterans Law Judge

can review my claim and

make a decision without a hearing.

Yes, I want a hearing

with a

Veterans Law Judge.

I'm not sure.

Show me all my

Board Appeal 

options.

Are you requesting a 

review because of a 

change in law or 

policy?

2.IS.1A

Link to 2.IS.1A Figma frame: (same as 1.2.B)

2.IS.1A - Are you requesting a review because of a change in law or policy?

explore-disability-claim-options/change-in-law-or-policy-b

2.IS.1A - Are you requesting a review because of a change in law or policy?

No, I want 

a review 

for a 

different 

reason.

Yes, I want a review 

because of a change in law 

or policy.

Do you want to 

have a hearing 

with a Veterans 

Law Judge?

2.IS.1B.3

Link to 2.IS.1B.3 Figma frame: (same as 2.H.2A)

2.H.2A - Do you want to have a hearing with a Veterans Law Judge?

explore-disability-claim-options/hearing-with-a-veterans-law-judge-a

2.H.2A - Do you want to have a hearing with a Veterans Law Judge?

No, I don’t have any 

additional evidence to 

submit or identify.

No, A Veterans Law Judge

can review my claim and

make a decision without a hearing.

Yes, I want a hearing

 with a

Veterans Law Judge.

I'm not sure.

Show me all my

Board Appeal 

options.

Section 6: Options after a disability claim or supplemental claim

Board 

Appeal  

decision

1.2.A.3

Reverse 2.H.2A and 1.2.A.4

2.H.2A - I'm not sure to 

evidence, show hearing, 

then ask 1.2.A.4 either 

Evidence or Direct Review.

2.IS.1B.3 fix - no SC?

No, My issue isn’t a 

service-connected 

condition.

Yes, The date on my

decision letter is before <date>.

Yes, I disagree with part of the decision.

(Disagree with decision

AND Condition gotten worse = CFI)

Disability claim

Supplemental claim

Higher-Level 

Review

Unnamed area

Yes, My issue is a

service-connected condition.

Yes, My issue is a

service-connected condition.

No

Yes, I disagree with part of the decision.

(Disagree with decision

AND Condition gotten worse = CFI)
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