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gotten worse or 

do you disagree 

with your decision?

Is the claim you 

want us to review 

contested?

Do you want to 
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BA: Evidence Submission Summary Screen

may be best option because....

you have new and relevant evidence to submit

(If selected yes to contested claim) BA is only pathway for contested claims

want a review of a decision on a HLR

want a review of an initial claim decision, supplemental claim decision, or HLR 

decision

it is within 60 days of decision letter

you indicated you did not want a hearing

important information **

you cannot request 2 board appeals in a row for same claim

decision timeline: 1.5 years

Best next option(s): (if not a contested claim)

Supplemental Claim because...

you have new and relevant evidence to submit

decision timeline: average of 104 days decision timeline

Alternative option(s):

Board Appeal: Direct Review because...

BUT you cannot submit new evidence

are submitting a review of a HLR

consideration: time

takes 365 days on average which is shorter timeline

Board Appeal: Hearing because....

this option does not require submission of new evidence

are submitting a review of a HLR

consideration: time & hearing

takes average of 730 days which is longer timeline

requires either a virtual or in person hearing

(all) CUE

BA: Hearing Summary Screen

may be best option because....

you indicated you have new and relevant evidence to submit

(If selected yes to contested claim) BA is only pathway for contested claims

want a review of an initial claim decision, supplemental claim decision, or HLR 

decision

it is within 60 days of decision letter

you indicated you wanted a hearing

important information **

you cannot request 2 board appeals in a row for same claim

decision timeline: 2 years

Best next option(s):

Supplemental Claim because...

you have new and relevant evidence to submit

decision timeline: average of 104 days decision timeline which is shorter 

than Hearing timeline

Alternative option(s): (if not a contested claim)

Board Appeal: Direct Review because...

BUT you cannot submit new evidence

BUT you will not have a hearing

are submitting a review of a HLR

consideration: time

takes 365 days on average which is lshorter than Hearing timeine

Board Appeal: Evidence Submission because....

BUT you will not have a hearing

you must submit new evidence

are submitting a review of a HLR

consideration: time & hearing

takes average of 1.5 years which is shorter than Hearing

requires either a virtual or in person hearing

(all) CUE

Do you want to 

have a hearing 

with a Veterans 

Law Judge?

No

Yes No

Higher-Level Review (HLR) Summary Screen

Based on your answers, a Higher-Level Review may be a good fit for you because:

Your claim is not contested,

You don’t have new or relevant evidence,

You’re not requesting a review based on a change in law or policy, and

You’re requesting a review of an initial claim or Supplemental Claim or Board 

Appeal (so? why does that make this another option? e.g. this is the only 

option available to you because you submitting a review of a Higher-Level 

Review decision )

Note: if you are disputing a HLR you cannot request another HLR

Estimated time to receive a decision: 

About 125 days (roughly 4 months), on average

Next best options:

Board Appeal: Direct Review because:

You don’t have new or relevant evidence, and

You’re reviewing an initial or Supplemental Claim

For this type of review, a Veterans Law Judge reviews your case based on the 

evidence in your file.

Estimated time to receive a decision: 

About 365 days (1 year), on average, which is longer than the HLR timeline.

Board Appeal: Hearing because:

This option doesn’t require you to submit new evidence

You’re reviewing an initial or Supplemental Claim

For this type of review, you are required to attend a virtual or in-person hearing 

with a Veterans Law Judge.

Estimated time to receive a decision: 

About 730 days (2 years), on average, which is longer than the HLR or Board 

Appeal: Direct Review timeline.

Other options: 

Supplemental Claim

This may be a faster option if you have new and relevant evidence to submit.

Estimated time to receive a decision:

About 104 days (roughly 3.5 months), on average, which is shorter than the 

Evidence Submission timeline

Board Appeal: Evidence Submission

If you have new and relevant evidence to submit

Estimated time to receive a decision: 

About 550 days (1.5 years), on average, which is longer than a Supplemental Claim 

timeline.

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past 

VA decision.

Learn more about CUE [link needed]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes 

or you want to explore other options, you can use the tool again. 

[Restart the tool]

Supplemental Claim Summary Screen

Based on your answers, a Supplemental Claim may be a good fit because:

Your claim is not contested,

You have new and relevant evidence to submit,

You’re requesting a review of a decision from an initial claim, Supplemental 

Claim, Higher-Level Review, or Board Appeal (so? why does that make this the 

best option? - filing a Supplemental Claim is always an option), (and)

(if selected Yes to change in law) You’re requesting a review based on a 

change in law or policy, (and)

(if selected Yes to HLR > Board Appeal Yes) You’ve already submitted a Board 

Appeal on a Higher-Level Review, so Supplemental Claim is the only available 

option

Estimated time to receive a decision:

About 104 days (roughly 3.5 months), on average

Next best options:

(if selected Board Appeal) US Court of Appeals for Veterans Claims because:

If it's been fewer than 120 days since the date on your Board Appeal decision letter 

you can appeal to the U.S. Court of Appeals for Veterans Claims (CAVC).

This is a legal appeal outside of VA.

Find out how to file a Court Appeal on the Court of Appeals website

(if selected initial/supplemental) Board Appeal: Evidence Submission because:

You have new and relevant evidence to submit

Estimated time to receive a decision: 

About 550 days (1.5 years), on average, which is longer than a Supplemental Claim 

timeline.

(if selected HLR) Reapply for benefits

If you’ve already gone through Board Appeal and a Higher-Level Review and have 

new evidence, you may to submit a new claim.

Other options:

(if selected initial/supplemental) Board Appeal: Direct Review

If you have no new or relevant evidence, and

You are submitting a review of an initial or Supplemental Claim

Estimated time to receive a decision: 

About 365 days (1 year), on average, which is longer than a Supplemental Claim 

timeline.

(if selected initial/supplemental) Board Appeal: Hearing

You’re not require to submit new evidence, and

You’re submitting a review of an initial or Supplemental Claim

For this type of review, you are required to attend a virtual or in-person hearing 

with a Veterans Law Judge

Estimated time to receive a decision: 

About 730 days (2 years), on average, which is longer than a Supplemental Claim, 

Board Appeal: Evidence, or a Board Appeal: Direct Review timeline.

(if selected Board Appeal) Reapply for benefits

Based on the answers you've given, another option might be filing a new claim.

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past 

VA decision.

Learn more about CUE [link needed]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes 

or you want to explore other options, you can use the tool again. 

[Restart the tool]

https://www.va.gov/disability/how-to-file-claim/

Board Appeal: Evidence Submission Summary Screen

Based on your answers, a Board Appeal: Evidence Submission may be a good fit 

because:

(If selected yes to contested claim) Board Appeal is the only available path for 

contested claims,

You have new and relevant evidence to submit,

You’re requesting a review of a decision from a Higher-Level Review, initial 

claim, or Supplemental Claim (so? why does that make this the best option?),

It’s been fewer than 60 days since the date on your decision letter, and

You chose not to request a hearing

Estimated time to receive a decision:

About 550 days (1.5 years), on average

Note:

You cannot request 2 Board Appeals in a row for the same claim. (does this also 

mean after this decision their only other option is to reapply for benefits or a CUE? 

maybe we should say that, too.) - You can file a Supplemental Claim or a CUE.

Next best option:

Supplemental Claim because:

This may be a faster option if you have new and relevant evidence to submit.

Estimated time to receive a decision:

About 550 days, on average, which is shorter than the Evidence Submission 

timeline

Other options:

Board Appeal: Direct Review

You’re submitting a review of a Higher-Level Review decision (so? why does 

that make this another option? - Board Appeals and Supplemental Claims 

are the only options for decision reviews on Higher-Level Reviews), and

You won't be able to submit new or relevant evidence

Estimated time to receive a decision:

About 365 days (1 year), on average, which is shorter than the Evidence 

Submission timeline

Board Appeal: Hearing

You can submit new evidence, but it’s not required,

You’re submitting a review of a Higher-Level Review decision (so? why does 

that make this another option? - Board Appeals and Supplemental Claims 

are the only options for decision reviews on Higher-Level Reviews), and

You’ll need to attend a hearing (virtual or in person) with a Veterans Law Judge

Estimated time to receive a decision:

About 730 days (2 years), on average, which is longer than other Board Appeal 

options

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past 

VA decision.

Learn more about CUE [link needed]

(if selected yes to contested claim and it hasn't been over a year) Reapply for 

benefits (??? we need to give some option here. or do we just leave the 'Other 

options' off this one? - You can file a Supplemental Claim or apply for a Board 

Appeal)

Based on the answers you've given, another option might be filing a new claim.

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes 

or you want to explore other options, you can use the tool again. 

[Restart the tool]

https://www.va.gov/disability/how-to-file-claim/

Board Appeal: Hearing Summary Screen

Based on your answers, a Board Appeal: Hearing may be a good fit because:

(If selected yes to contested claim) A Board Appeal is the only available path 

for contested claims,

(If selected yes to new evidence) You have new and relevant evidence to 

submit,

(If selected no to new evidence) You don't have new and relevant evidence to 

submit,

You’re requesting a review of a decision from an initial claim, Supplemental 

Claim, or Higher-Level Review (so? why does that make this the best option?),

(If selected yes to less than 60 days on decision letter) It’s been fewer than 60 

days since the date on your decision letter, and

You asked to have a hearing with a Veterans Law Judge

Estimated time to receive a decision:

About 730 days (2 years), on average

Note:

You cannot request 2 board appeals in a row for the same claim. (does this also 

mean after this decision their only other option is to reapply for benefits or a CUE? 

maybe we should say that, too.) - You can file a Supplemental Claim or a CUE.

Next best option:

Supplemental Claim

This may be a faster option if you have new and relevant evidence to submit.

Estimated time to receive a decision:

About 104 days (roughly 3.5 months), on average, which is shorter than a Board 

Appeal: Hearing

Other options:

(if selected no to contested claim) Board Appeal: Direct Review

You don’t have new or relevant evidence,

You don’t want a hearing, and

(If Evidence and HLR) You’re submitting a review of a Higher-Level Review 

decision (so? why does that make this another option? - Board Appeals and 

Supplemental Claims are the only options for decision reviews on Higher-

Level Reviews),

(If No evidence and HLR) You’re submitting a review of a Higher-Level Review 

decision (so? why does that make this another option? - Board Appeals are 

the only options for decision reviews on Higher-Level Reviews without new 

evidence.),

Estimated time to receive a decision:

About 365 days (1 year), on average, which is shorter than a Board Appeal: Hearing

(if selected no to contested claim) Board Appeal: Evidence Submission

You'll need to submit new and relevant evidence,

There’s no hearing as part of this review, and

You’re submitting a review of a Higher-Level Review decision (so? why does 

that make this another option? - Board Appeals: Evidence Submissions and 

Supplemental Claims are the only options for decision reviews on Higher-

Level Reviews),

Estimated time to receive a decision:

About 550 days (1.5 years), on average, which is shorter than a Board Appeal: 

Hearing

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past 

VA decision.

Learn more about CUE [link needed]

(if selected yes to contested claim and it hasn't been over a year) Reapply for 

benefits (??? we need to give some option here. or do we just leave the 'Other 

options' off this one? - You can file a Supplemental Claim or apply for a Board 

Appeal)

Based on the answers you've given, another option might be filing a new claim.

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes 

or you want to explore other options, you can use the tool again. 

[Restart the tool]

https://www.va.gov/disability/how-to-file-claim/

Board Appeal: Direct Review Summary Screen

Based on your answers, a Board Appeal: Direct Review may be a good fit because:

(If selected yes to contested claim) A Board Appeal is the only available path 

for contested claims,

You don’t have new and relevant evidence to submit,

You’re requesting a review of a decision from an initial claim, Supplemental 

Claim, or Higher-Level Review (so? why does that make this another option? 

e.g. this is the only option available to you because you submitting a review 

of a Higher-Level Review decision),

(If HLR) You’re submitting a review of a Higher-Level Review decision (so? why 

does that make this another option? - Board Appeals and Supplemental 

Claims are the only options for decision reviews on Higher-Level Reviews),

(If No evidence and HLR) You’re submitting a review of a Higher-Level Review 

decision (so? why does that make this another option? - Board Appeals are 

the only options for decision reviews on Higher-Level Reviews without new 

evidence.),

(If selected yes to less than 60 days on decision letter) It’s been fewer than 60 

days since the date on your decision letter, and

You chose not to have a hearing with a Veterans Law Judge

Estimated time to receive a decision:

About 365 days (1 year), on average

Note:

You cannot request 2 board appeals in a row for the same claim. (does this also 

mean after this decision their only other option is to reapply for benefits or a CUE? 

maybe we should say that, too.)

(if not a contested claim ?? see sticky note on left) Next best option: 

Board Appeal: Hearing

You can submit new evidence, but it’s not required.  the 

You’ll need to attend a hearing (virtual or in person) with a Veterans Law Judge

Estimated time to receive a decision: 

About 730 days (2 years), on average, which is longer than a Board Appeal: Direct 

Review

Other options:

Board Appeal: Evidence Submission

You'll need to submit new and relevant evidence,

There’s no hearing as part of this review, and

You’re submitting a review of a Higher-Level Review decision (so? why does 

that make this another option? e.g. this is the only option available to you 

because you submitting a review of a Higher-Level Review decision),

Estimated time to receive a decision:

About 550 days (1.5 years), on average, which is shorter than a Board Appeal: 

Hearing

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past 

VA decision.

Learn more about CUE [link needed]

(if selected yes to contested claim and it hasn't been over a year) Reapply for 

benefits (??? we need to give some option here. or do we just leave the 'Other 

options' off this one?)

Baised on the answers you've given, another option might be filing a new claim.

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes 

or you want to explore other options, you can use the tool again. 

[Restart the tool]

https://www.va.gov/disability/how-to-file-claim/

CST Status:

You can't request a review yet.
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Welcome to the Decision Review tool

If you disagree with a VA claim or benefit decision, you can ou can choose from 3 decision 

review options:

Supplemental Claim

Higher-Level Review

Board Appeal

You can choose any option that’s right for you. If you don’t get the result you hoped for, 

you may be able to try another eligible option.

This tool will ask you a few questions to help you understand which option may work best 

for your situation. Based on your answers, we’ll suggest an option, but you’re always free 

to choose any option you’re eligible for.

First, we'll need to know about the claim you disagree with.

Is the claim you want us to review contested?

This means someone else, like a previous spouse or a dependent, is also trying to claim the 

same benefit. This is rare and [you would know the claim is contested in this way (maybe a 

letter was sent to them? or they can check their eFolder?)].

Learn more about contested claims (https://www.va.gov/decision-reviews/contested-claims/)

Yes – this claim is contested

No – this claim is not contested

https://www.va.gov/decision-reviews/contested-claims/

What type of claim is the one you want us to review?

You can find the type of claim [at the top of your decision letter? at Check your claims and 

appeals?].

Initial claim, you used VA Form 21-526EZ to apply for a new benefit

Supplemental Claim, you submitted new evidence after a previous decision

Higher-Level Review, a senior reviewer looked at your previous decision

Board Appeal, a Veterans Law Judge at the Board of Veterans’ Appeals reviewed your 

case

UX team: pls 

verify I've got 

these 

options right

Has the VA made a decision on this claim yet?

This will help us determine if you are eligible to request a review.

Yes – I've received a decision letter

No – I haven't received a decision letter yet

No – I haven't submitted this claim yet

You can't request a review yet.

If you haven't received a decision letter, you'll need to wait until you do to request a review.

You'll need to file an initial claim before you can request a review.

A decision review is only available after VA makes a decision on a claim. Since you haven’t 

submitted this claim yet, you’ll need to file a new claim first.

You can file a claim for a new or increased benefit using VA Form 21-526EZ.

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]https://www.va.gov/disability/how-to-file-claim/

Has VA already decided that this condition is service-connected?

A service-connected condition is a disability or illness that was caused or made worse by 

your military service. This could mean:

You got the condition during active duty, or

A condition you already had got worse because of your service, or

You developed the condition after service because of something that happened during 

your service (like exposure to toxic chemicals)

Learn more about service-connected conditions [https://www.va.gov/disability/eligibility]

Yes – VA has already decided this condition is service-connected

No – VA has denied service connection for this condition

https://www.va.gov/disability/eligibility

Has your condition gotten worse since you filed this claim?

Yes – my condition has gotten worse

No – I disagree with the decision, but my condition hasn’t changed

If VA has already decided you have a service-connected condition, and that condition 

has worsened since your decision; you may be eligible for more disability compensation. 

You can submit a VA Form 21-526EZ to request a reevaluation of your condition and 

potentially receive a higher disability rating. 

If VA increases your rating, your new monthly benefit amount may start from the date:

You filed your new claim, or

Your condition got worse (whichever is later)

Learn more about VA Form 21-526EZ (https://www.va.gov/find-forms/about-form-21-526ez/)https://www.va.gov/find-forms/about-form-21-526ez/

Are you requesting a review because of a change in law or policy?

This could include new laws, court decisions, or VA policy updates that affect how claims 

are decided. Examples of a change in law or policy might include:

A court ruling that changes how a condition is evaluated

A new law that adds eligibility for certain conditions

Updates to how VA reviews specific types of claims (like toxic exposure or presumptive 

conditions)

 Yes – I want a review because of a change in law or policy 

 No – I’m requesting a review for a different reason

Do you have new evidence that VA hasn't seen yet and that could support your claim?

This could be any documents, medical records, or other information that VA hasn’t seen 

before and that could help us decide on your claim.

 Yes – I have new or relevant evidence to submit

 No – I don’t have any new or relevant evidence

Based on your answers, a Higher-Level Review may be your best next step.

This option lets a senior reviewer take another look at your claim. You won’t be able to 

submit new evidence, but you can request an informal conference to discuss your case.

You’re always free to choose a different decision review option if you think one of these 

may work better for your situation:

Supplemental Claim Submit new or relevant evidence for the VA to review.

Board Appeal: Direct Review Ask a Veterans Law Judge to review your case without 

new evidence or a hearing

Board Appeal: Evidence Submission Submit new evidence for a judge to review

Board Appeal: Hearing Present your case directly to a judge in a hearing

UX team: pls 

verify I've got 

these 

options right

Has it been fewer than 120 days since the date on your Board Appeal decision letter?

Yes – It’s been fewer than 120 days

No – It’s been more than 120 days

Could the Veteran file a 

Supplemental Claim 

within the 120 days if 

they don't want to file a 

Court Appeal with the 

U.S. Court of Appeals 

for Veterans Claims??

Board Appeal

If you disagree with the Board’s decision, you have 2 

options: 

If you have new and relevant evidence that supports 

your case, you can file a Supplemental Claim, or

You can appeal to the U.S. Court of Appeals for 

Veterans Claims within 120 days from the date on your 

decision letter 

The Veteran 

wouldn't have to 

wait out the 120 

days before they 

could submit a 

supplemental claim, 

right?

If it's been fewer than 120 days from the date on your decision letter you can appeal to 

the U.S. Court of Appeals for Veterans Claims (CAVC). 

This is a legal appeal outside of VA. 

Find out how to file a Court Appeal on the Court of Appleals website

Or,

Do you have new evidence that VA hasn't seen yet and that could support your claim?

This could be any documents, medical records, or other information that VA hasn’t seen 

before and that could help us decide on your claim.

 Yes – I have new or relevant evidence to submit

 No – I don’t have any new or relevant evidence

Board Appeals | Veterans 

Affairs

When you choose this option, 

you're appealing to a Veterans 

Law Judge at the Board of 

Veterans' Appeals (also called 

the Board) in Washington, D.C. 

A judge who's an expert in 

Veterans law will review your 

Va

It’s been more than 120 days since the date on your Board decision letter, so you may no 

longer be able to appeal to the U.S. Court of Appeals for Veterans Claims (CAVC).

But you may still have other options to continue your case. For example, you can:

File a Supplemental Claim if you have new and relevant evidence

Reapply for benefits if your condition has changed or worsened

Each option has its own requirements. We encourage you to review them and choose the 

one that best fits your situation.

No

Based on your answers, a Supplemental Claim may be your best next step.

This option allows you to submit new and relevant evidence for VA to review. A new 

reviewer will consider all the information in your file, plus the new evidence you provide, 

to make a new decision.

You’re always free to choose a different decision review option if you think one of these 

may work better for your situation:

Higher-Level Review A senior reviewer takes another look at your claim. You can’t 

submit new evidence, but you can request an informal conference.

Board Appeal: Direct Review Ask a Veterans Law Judge to review your case without 

new evidence or a hearing

Board Appeal: Evidence Submission Submit new evidence for a judge to review

Board Appeal: Hearing Present your case directly to a judge in a hearing

UX team: 

pls check 

this 1 year 

time limit.

Have you already had a Board Appeal for this claim?

This means a Veterans Law Judge at the Board of Veterans’ Appeals reviewed your case 

and issued a decision.

You can’t request a Higher-Level Review for a claim that’s already been decided by the 

Board.

 Yes – A Veterans Law Judge already reviewed and decided my claim

 No – This claim hasn’t been reviewed by the Board

Do you have new evidence that VA hasn't seen yet and that could support your claim?

This could be any documents, medical records, or other information that VA hasn’t seen 

before and that could help us decide on your claim.

 Yes – I have new or relevant evidence to submit

 No – I don’t have any new or relevant evidence

these questions

are similar

these answers

are similar

Has it been fewer than 60 days since the date on your decision letter?

Yes – It’s been fewer than 60 days

No – It’s been more than 60 days

these questions

are similar

You can still request a Higher-Level Review, but you won’t be able to request an 

informal conference.

A senior reviewer can still take another look at your claim based on the evidence already in 

your file. No new evidence can be submitted with this option.

You’re also free to choose another decision review option if you think one of these may be 

a better fit:

Supplemental Claim Submit new or relevant evidence

Board Appeal: Direct Review Ask a Veterans Law Judge to review your case without 

new evidence or a hearing

Board Appeal: Evidence Submission Submit new evidence for a judge to review

Board Appeal: Hearing Present your case directly to a judge in a hearing

mapping these 

alternatives is 

my ticket for this 

coming sprint

yes, that is true so 

this path should 

be supplemental 

or US court of 
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im wondering if we 

should remove this 
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new "do you want a 
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HLR Summary Screen

may be best option because....

not a contested claim

no new evidence to submit

not requesting review based on change in law

review of initial claim or supplemental claim

important information **

timeline: average of 125 days

Best next option(s):

Board Appeal: Direct Review because...

you have no new or relevant evidence &

are submitting a review of an initial/supplemental claim

consideration: time

takes 365 days on average which is longer than HLR timeline 

Board Appeal: Hearing because....

this option does not require submission of new evidence

are submitting a review of an initial/supplemental claim

consideration: time & hearing

takes average of 730 days which is longer than HLR timeline

requires either a virtual or in person hearing

Alternative option(s):

Supplemental claim, but this option requires submission of new evidence, 

Board Appeal: Evidence, but this option requires submission of new evidence

CUE

Supplemental Claim Summary Screen

may be best option because....

you have new and relevant evidence to submit

not a contested claim

want a review of an initial claim decision, supplemental claim decision, HLR 

decision or BA decision

(if selected Yes to law) because requesting based on change in law

(if selected Yes to HLR > Board Appeal Yes) After submitting a Board Appeal on 

a HLR, you can only submit Supplemental Claim

important information **

decision timeline: average of 104 days decision timeline

Best next option(s):

(if selected Board Appeal) US Court of Appeals for Veterans Claims 

IF within 120 days of decision letter

(if selected inital/supplemental) Board Appeal: Evidence because...

you have new and relevant evidence to submit

takes approx 550 days

(if selected HLR) reapply for benefits

because you have already submitted BA & HLR

Alternative option(s):

(if selected inital/supplemental) Board Appeal: Direct Review because...

you have no new or relevant evidence &

are submitting a review of an initial/supplemental claim

consideration: time

takes 365 days on average which is longer than supplemental timeline

(if selected inital/supplemental) Board Appeal: Hearing because....

this option does not require submission of new evidence

are submitting a review of an initial/supplemental claim

consideration: time & hearing

takes average of 730 days which is longer than supplemental timeline

requires either a virtual or in person hearing

(if selected Board Appeal) reapply for benefits

(all) CUE

BA: Evidence Submission Summary Screen

may be best option because....

you have new and relevant evidence to submit

(If selected yes to contested claim) BA is only pathway for contested claims

want a review of a decision on a HLR

want a review of an initial claim decision, supplemental claim decision, or HLR 

decision

it is within 60 days of decision letter

you indicated you did not want a hearing

important information **

you cannot request 2 board appeals in a row for same claim

decision timeline: 1.5 years

Best next option(s):

Supplemental Claim because...

you have new and relevant evidence to submit

decision timeline: average of 104 days decision timeline

Alternative option(s):

Board Appeal: Direct Review because...

BUT you cannot submit new evidence

are submitting a review of a HLR

consideration: time

takes 365 days on average which is shorter timeline

Board Appeal: Hearing because....

this option does not require submission of new evidence

are submitting a review of a HLR

consideration: time & hearing

takes average of 730 days which is longer timeline

requires either a virtual or in person hearing

(all) CUE

BA: Hearing Summary Screen

may be best option because....

you indicated you have new and relevant evidence to submit

(If selected yes to contested claim) BA is only pathway for contested claims

want a review of an initial claim decision, supplemental claim decision, or HLR 

decision

it is within 60 days of decision letter

you indicated you wanted a hearing

important information **

you cannot request 2 board appeals in a row for same claim

decision timeline: 2 years

Best next option(s):

Supplemental Claim because...

you have new and relevant evidence to submit

decision timeline: average of 104 days decision timeline which is shorter 

than Hearing timeline

Alternative option(s):

Board Appeal: Direct Review because...

BUT you cannot submit new evidence

BUT you will not have a hearing

are submitting a review of a HLR

consideration: time

takes 365 days on average which is lshorter than Hearing timeine

Board Appeal: Evidence Submission because....

BUT you will not have a hearing

you must submit new evidence

are submitting a review of a HLR

consideration: time & hearing

takes average of 1.5 years which is shorter than Hearing

requires either a virtual or in person hearing

(all) CUE

BA: Direct Review Summary Screen

may be best option because....

you DO NOT have new and relevant evidence to submit

(If selected yes to contested claim) BA is only pathway for contested claims

want a review of an initial claim decision, supplemental claim decision, or HLR 

decision

it is within 60 days of decision letter

you indicated you did not want a hearing

important information **

you cannot request 2 board appeals in a row for same claim

decision timeline: 1 years

Best next option(s):

Board Appeal: Hearing because...

you indicated you do not have evidence, and that is optional for Hearing

BUT you will not have a hearing

are submitting a review of a HLR

consideration: time

takes 2 years on average which is longer than Direct Review timeline 

of 1 year

Alternative option(s):

Board Appeal: Evidence Submission because....

BUT you will not have a hearing

you must submit new evidence

are submitting a review of a HLR

consideration: time & hearing

takes average of 730 days

requires either a virtual or in person hearing

Supplemental Claim because...

BUT you must have new and relevant evidence to submit

decision timeline: average of 104 days decision timeline

(all) CUE

Do you want to have a hearing with a Veterans Law Judge?

This is a live virtual or in-person hearing where you can speak directly to the judge about 

your case. You can also submit new evidence during or after the hearing.

Yes – I want a hearing with a Veterans Law Judge

No – A Veterans Law Judge can review my claim and make a decision without a hearing. 

I will submit my new evidence before their review.

do you want a 

hearing? (live 

review)

No

Yes

UX Team:
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here too because for 

the Board Appeals 

Hearing, the Veteran 
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evidence but doesn't 
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UX Team:

For no, what is their 

timeline to submit 
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of the form for Board 

Appeal: Evidence 

Submission?

Do you want to have a hearing with a Veterans Law Judge?

This is a live virtual or in-person hearing where you can speak directly to the judge about 

your case. You can also submit new evidence during or after the hearing.

Yes – I want a hearing with a Veterans Law Judge

No – A Veterans Law Judge can review my claim and make a decision without a hearing. 

these questions

are similar

Based on your answers, a Board Appeal: Evidence Submission may be your best next 

step.

This option allows you to submit new and relevant evidence for VA to review. A Veterans 

Law Judge will consider all the information in your file, plus the new evidence you provide, 

to make a new decision.

You’re always free to choose a different decision review option if you think one of these 

may work better for your situation:

Supplemental Claim Submit new or relevant evidence for the VA to review.

Higher-Level Review A senior reviewer takes another look at your claim. You can’t 

submit new evidence, but you can request an informal conference.

Board Appeal: Direct Review Ask a Veterans Law Judge to review your case without 

new evidence or a hearing

Board Appeal: Hearing Present your case directly to a judge in a hearing

Based on your answers, a Board Appeal: Hearing may be your best next step.

This option allows you to have a hearing with a Veterans Law Judge, either by video or in 

person. You’ll be able to speak directly with the judge about your case.

You can also submit new and relevant evidence before, during, or after the hearing. The 

judge will consider all the information in your file, plus any new evidence you provide, to 

make a new decision.

You’re always free to choose a different decision review option if you think one of these 

may work better for your situation:

Supplemental Claim Submit new or relevant evidence for the VA to review.

Higher-Level Review A senior reviewer takes another look at your claim. You can’t 

submit new evidence, but you can request an informal conference.

Board Appeal: Direct Review Ask a Veterans Law Judge to review your case without 

new evidence or a hearing

Board Appeal: Evidence Submission Submit new evidence for a judge to review

Based on your answers, a Board Appeal: Direct Review may be your best next step.

With this option, a Veterans Law Judge will review your case using only the evidence 

that’s already in your file.

You won’t be able to submit new evidence or request a hearing. 

You’re always free to choose a different decision review option if you think one of these 

may work better for your situation:

Supplemental Claim Submit new or relevant evidence for the VA to review.

Higher-Level Review A senior reviewer takes another look at your claim. You can’t 

submit new evidence, but you can request an informal conference.

Board Appeal: Direct Review Ask a Veterans Law Judge to review your case without 

new evidence or a hearing

Board Appeal: Hearing Present your case directly to a judge in a hearing

Should we 

provide 

examples of a 

change in law 

(PACT Act) or 

policy here?

This 

appears 

correct to 

me.
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BA: Evidence Submission Summary Screen

may be best option because....

you have new and relevant evidence to submit

(If selected yes to contested claim) BA is only pathway for contested claims

want a review of a decision on a HLR

want a review of an initial claim decision, supplemental claim decision, or HLR 

decision

it is within 60 days of decision letter

you indicated you did not want a hearing

important information **

you cannot request 2 board appeals in a row for same claim

decision timeline: 1.5 years

Best next option(s): (if not a contested claim)

Supplemental Claim because...

you have new and relevant evidence to submit

decision timeline: average of 104 days decision timeline

Alternative option(s):

Board Appeal: Direct Review because...

BUT you cannot submit new evidence

are submitting a review of a HLR

consideration: time

takes 365 days on average which is shorter timeline

Board Appeal: Hearing because....

this option does not require submission of new evidence

are submitting a review of a HLR

consideration: time & hearing

takes average of 730 days which is longer timeline

requires either a virtual or in person hearing

(all) CUE

BA: Hearing Summary Screen

may be best option because....

you indicated you have new and relevant evidence to submit

(If selected yes to contested claim) BA is only pathway for contested claims

want a review of an initial claim decision, supplemental claim decision, or HLR 

decision

it is within 60 days of decision letter

you indicated you wanted a hearing

important information **

you cannot request 2 board appeals in a row for same claim

decision timeline: 2 years

Best next option(s):

Supplemental Claim because...

you have new and relevant evidence to submit

decision timeline: average of 104 days decision timeline which is shorter 

than Hearing timeline

Alternative option(s): (if not a contested claim)

Board Appeal: Direct Review because...

BUT you cannot submit new evidence

BUT you will not have a hearing

are submitting a review of a HLR

consideration: time

takes 365 days on average which is lshorter than Hearing timeine

Board Appeal: Evidence Submission because....

BUT you will not have a hearing

you must submit new evidence

are submitting a review of a HLR

consideration: time & hearing

takes average of 1.5 years which is shorter than Hearing

requires either a virtual or in person hearing

(all) CUE

BA: Direct Review Summary Screen

may be best option because....

you DO NOT have new and relevant evidence to submit

(If selected yes to contested claim) BA is only pathway for contested claims

want a review of an initial claim decision, supplemental claim decision, or HLR 

decision

it is within 60 days of decision letter

you indicated you did not want a hearing

important information **

you cannot request 2 board appeals in a row for same claim

decision timeline: 1 year

Best next option(s): (if not a contested claim)

Board Appeal: Hearing because...

you indicated you do not have evidence, and that is optional for Hearing

BUT you will not have a hearing

are submitting a review of a HLR

consideration: time

takes 2 years on average which is longer than Direct Review timeline 

of 1 year

Alternative option(s):

Board Appeal: Evidence Submission because....

BUT you will not have a hearing

you must submit new evidence

are submitting a review of a HLR

consideration: time & hearing

takes average of 730 days

requires either a virtual or in person hearing

Supplemental Claim because...

BUT you must have new and relevant evidence to submit

decision timeline: average of 104 days decision timeline

(all) CUE

Based on your answers, a Board Appeal: Hearing may be your best next step.

This option allows you to have a hearing with a Veterans Law Judge, either by video or in person. You’ll 

be able to speak directly with the judge about your case.

You can also submit new and relevant evidence before, during, or after the hearing. The judge will 

consider all the information in your file, plus any new evidence you provide, to make a new decision.

You’re always free to choose a different decision review option if you think one of these may work 

better for your situation:

Supplemental Claim Submit new or relevant evidence for the VA to review.

Higher-Level Review A senior reviewer takes another look at your claim. You can’t submit new 

evidence, but you can request an informal conference.

Board Appeal: Direct Review Ask a Veterans Law Judge to review your case without new evidence 

or a hearing

Board Appeal: Evidence Submission Submit new evidence for a judge to review

Based on your answers, a Board Appeal: Direct Review may be your best next step.

With this option, a Veterans Law Judge will review your case using only the evidence 

that’s already in your file.

You won’t be able to submit new evidence or request a hearing. 

You’re always free to choose a different decision review option if you think one of these 

may work better for your situation:

Supplemental Claim Submit new or relevant evidence for the VA to review.

Higher-Level Review A senior reviewer takes another look at your claim. You can’t 

submit new evidence, but you can request an informal conference.

Board Appeal: Direct Review Ask a Veterans Law Judge to review your case without 

new evidence or a hearing

Board Appeal: Hearing Present your case directly to a judge in a hearing
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HLR Summary Screen

may be best option because....

not a contested claim

no new evidence to submit

not requesting review based on change in law

review of initial claim or supplemental claim

important information **

timeline: average of 125 days

Best next option(s):

Board Appeal: Direct Review because...

you have no new or relevant evidence &

are submitting a review of an initial/supplemental claim

consideration: time

takes 365 days on average which is longer than HLR timeline 

Board Appeal: Hearing because....

this option does not require submission of new evidence

are submitting a review of an initial/supplemental claim

consideration: time & hearing

takes average of 730 days which is longer than HLR timeline

requires either a virtual or in person hearing

Alternative option(s):

Supplemental claim, but this option requires submission of new evidence, 

Board Appeal: Evidence, but this option requires submission of new evidence

CUE

Supplemental Claim Summary Screen

may be best option because....

you have new and relevant evidence to submit

not a contested claim

want a review of an initial claim decision, supplemental claim decision, HLR 

decision or BA decision

(if selected Yes to law) because requesting based on change in law

(if selected Yes to HLR > Board Appeal Yes) After submitting a Board Appeal on 

a HLR, you can only submit Supplemental Claim

important information **

decision timeline: average of 104 days decision timeline

Best next option(s):

(if selected Board Appeal) US Court of Appeals for Veterans Claims 

IF within 120 days of decision letter

(if selected inital/supplemental) Board Appeal: Evidence because...

you have new and relevant evidence to submit

takes approx 550 days

(if selected HLR) reapply for benefits

because you have already submitted BA & HLR

Alternative option(s):

(if selected inital/supplemental) Board Appeal: Direct Review because...

you have no new or relevant evidence &

are submitting a review of an initial/supplemental claim

consideration: time

takes 365 days on average which is longer than supplemental timeline

(if selected inital/supplemental) Board Appeal: Hearing because....

this option does not require submission of new evidence

are submitting a review of an initial/supplemental claim

consideration: time & hearing

takes average of 730 days which is longer than supplemental timeline

requires either a virtual or in person hearing

(if selected Board Appeal) reapply for benefits

(all) CUE

0996 Form

Informal Conference Information

"You or your appointed representative may request an informal conference to 

identify errors of fact or law in the decision under review with the Higher-

Level Reviewer assigned to complete the review of your issue(s) by marking 

the check box in Item 16A."

"Evidence that was not of record at the time VA issued notice of the decision 

will not be considered."

"Requesting an informal conference may delay issuance of a Higher-Level 

Review decision."

"VA will only conduct one informal conference associated with this request 

for Higher-Level Review."

"To avoid potential delays, you may submit a written statement instead of 

requesting an informal conference. This statement should include your 

argument highlighting VA's potential misreading of facts, or its potential 

misapplication of law to the facts that the evidentiary record has already 

established."

"VA will make two attempts to contact you or your representative to schedule 

your informal conference. If you would like VA to contact your representative 

instead of you, you must include the representative's name and contact 

information in Items 17A and 17B. In order for VA to speak to your 

representative on your behalf, a valid VA Form 21-22a, Appointment of 

Individual as Claimant's Representative or VA Form 21-22, Appointment of 

Veterans Service Organization as Claimant's Representative must be of 

record or included with this application. If VA is unable to reach you or your 

representative after two attempts, the Higher-Level Reviewer will move 

forward with completing your Higher-Level Review request and issue a 

decision."

"I understand I will not be able to discuss or introduce new evidence that was 

not part of my file at the time of the decision at issue, and that VA may be 

able to make a decision faster if I do not request an informal conference. By 

requesting an informal conference, I understand VA may contact me or my 

representative in an available manner, such as mail, telephone, electronic 

notice, or by other means to schedule my conference."

Form allows for either:

contact in the morning hours based on time zone.

contact in the afternoon hours based on time zone.

Question type

previous claim

timeline

condition

new information

personal preference 

Board Appeal: 

Direct Review

Board Appeal: 

Evidence Submission

Board Appeal: 

Hearing Request
Supplemental Claim

HLR

has VA decided 

your claim in the 

past?

do you have new 

and relevant 

evidence to 

submit?

do you have new 

and relevant 

evidence to submit?

what type of claim 

are you wanting to 

review?

did you have a 

board appeal on 

this claim already?

Are you service 

connected for 

the condition?

has your condition 

gotten worse or 

do you disagree 

with your decision?

Is this a 

contested 

claim?

do you want a 

hearing? (live 

review)

do you want to 

explore other 

options (but you 

cannot submit 

evidence)

do you want to 

explore other 

options (but you 

cannot submit 

evidence)

Is it within 60 

days of the date 

on the decision 

letter?

do you want to 

explore other 

options (but you 

cannot submit 

evidence)

are you requesting a 

review based in a 

change in law?

Yes

You have to wait for a decision.

OR

 File a 526 to start a new claim

File a 526 CFI

Veteran decides to file a 

claim for compensation with 

the VA for a condition 

caused by their service.

Fills out a 526ez to file a 

claim for condition(s)

VA makes 

decision on claim, 

sends automated 

decision letter 

Other 

Options to 

consider 

page

Other 

Options to 

consider 

page

Other 

Options to 

consider 

page

Other Options to 

consider page

you can only file a CFI if you're service

connected and the condition has gotten

worse

Yes

Yes

INITIAL 526 / 

Supplemental Claim

Yes

Yes

No

No

Yes

Yes

No

No

Disagree with decision

No

No

Condition has gotten 

worse
Yes

YES

Yes

Yes

Yes

BOARD APPEAL

HIGHER-LEVEL REVIEW

No

Yes

No, over 60 days

Veteran is not satisfied 

with VA Decision

START ONRAMP

Onramp 

Landing Page

Welcome to the disability compensation Decision Review tool

If you have received a decision letter from VA and disagree with the disability 

compensation decision, you can choose from 3 decision review options:

Supplemental Claim

Higher-Level Review

Board Appeal

You can choose any option that’s right for you. If you don’t get the result you hoped for, 

you may be able to try another eligible option.

This tool will ask you a few questions to help explain the decision review options that may 

apply to your case. Based on your answers, we’ll show you information about the options 

that fit your situation. 

You’re always free to choose any option you’re eligible for.

[start the tool]

-----

Haven’t received a decision yet?

This tool is for reviewing VA decisions that have already been made. If you’re still waiting 

on a decision, you’ll need to wait until you receive your decision letter before you can 

request a review.

Check your claim status {https://www.va.gov/track-claims]

-----

Haven’t filed a claim yet?

To use this tool, you need to have already filed a claim and received a decision. If you 

haven’t filed a claim yet, you’ll need to do that first.

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]

-----

Responding to a Statement of the Case (SOC)?

If you received a Statement of the Case (SOC) or Supplemental Statement of the Case 

(SSOC) from VA, your appeal may still be in the legacy appeals system.

You can use this tool to switch from the legacy system to the new decision review process. 

To do that:

You’ll need to submit your request within 60 days of the date on your SOC or SSOC.

You must list the specific issue(s) from the SOC or SSOC that you want reviewed.

Once you make this switch, those issues will move to the new system and will no longer 

be part of your legacy appeal. You can’t go back to the legacy system for any issue you 

choose to move forward this way.

Learn more about the Legacy Appeals System [https://www.va.gov/decision-

reviews/legacy-appeals/]

-----

Looking for decision review options for other VA benefits?

If you need to request a decision review for a different VA benefit, you can find information 

about your options here:

Pension and Survivors Benefits [https://www.va.gov/family-and-caregiver-

benefits/survivor-compensation/survivors-pension/]

Veteran Readiness and Employment (VR&E) [https://www.benefits.va.gov/vocrehab/]

Education benefits (GI Bill®) [https://www.va.gov/education/about-gi-bill-benefits/]

VA-backed home loans [https://www.va.gov/housing-assistance/home-loans/]

Life insurance [https://www.va.gov/life-insurance/]

Fiduciary services [https://www.benefits.va.gov/fiduciary/]

VA health care [https://www.va.gov/health-care/]

Burial and memorial benefits [https://www.va.gov/burials-memorials/]

https://www.va.gov/track-claims

https://www.va.gov/disability/how-to-file-claim/

https://www.va.gov/decision-

reviews/legacy-appeals/

https://www.va.gov/family-and-caregiver-

benefits/survivor-compensation/survivors-pension/

https://www.benefits.va.gov/vocrehab/

https://www.va.gov/education/about-gi-bill-benefits/

https://www.va.gov/housing-assistance/home-loans/

https://www.va.gov/life-insurance/

https://www.benefits.va.gov/fiduciary/

https://www.va.gov/health-care/

https://www.va.gov/burials-memorials/

First, we'll need to know about the claim you disagree with.

Is the claim you want us to review contested?

This means someone else, like a previous spouse or a dependent, is also trying to claim the 

same benefit. Contested claims are rare. VA would have sent you a letter to let you know.

Learn more about contested claims (https://www.va.gov/decision-reviews/contested-claims/)

Yes – this claim is contested

No – this claim is not contested

https://www.va.gov/decision-reviews/contested-claims/

What type of claim is the one you want us to review?

You can find the type of claim [at the top of your decision letter? at Check your claims and 

appeals?].

Initial claim, you used VA Form 21-526EZ to apply for a new benefit

Supplemental Claim, you submitted new evidence after a previous decision

Higher-Level Review Claim, a senior reviewer looked at your previous decision

Board Appeal, a Veterans Law Judge at the Board of Veterans’ Appeals reviewed your 

case

Has VA made a decision on the part of your claim you want to review?

This will help us determine if you are eligible to request a review.

Yes – I've received a decision letter for the issue I want to review

No – I haven't received a decision letter for the issue yet

No – I haven't submitted this claim yet

You can't request a review yet.

If you haven't received a decision letter, you'll need to wait until you do to request a review.

You'll need to file an initial claim before you can request a review.

VA can only review a claim after a decision has been made. Since you haven’t submitted this 

claim yet, you’ll need to file a new claim first.

You can file a claim for a new or increased benefit using VA Form 21-526EZ.

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]https://www.va.gov/disability/how-to-file-claim/

Did VA decide that this condition is service-connected?

A service-connected condition is a disability or illness that was caused or made worse by 

your military service. This could mean:

You got the condition during active duty, 

A condition you already had got worse because of your service, or

You developed the condition after service because of something that happened during 

your service (like toxic exposure or presumptive conditions, such as those covered 

under the PACT Act)

Learn more about service-connected conditions [https://www.va.gov/disability/eligibility]

Yes – VA decided this condition is service-connected

No – VA denied service connection for this condition

https://www.va.gov/disability/eligibility

Has your service-connected condition gotten worse since you filed this claim?

Yes – my condition has gotten worse

No – I disagree with the decision, but my condition hasn’t changed

If VA has already decided you have a service-connected condition and that condition 

has worsened since your decision, you may be eligible for more disability compensation. 

To request a new evaluation of your condition and be considered for a higher disability 

rating, file a claim for a new or increased benefit using VA Form 21-526EZ.

If VA increases your rating, your new monthly benefit amount may start from the date:

You filed your new claim, or

Your condition got worse (whichever is later)

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]https://www.va.gov/disability/how-to-file-claim/

Are you requesting a review because of a change in law or policy?

This could include new laws, court decisions, or VA policy updates that affect how claims 

are decided. Examples of a change in law or policy might include:

A court ruling that changes how a condition is evaluated

A new law that adds eligibility for certain conditions

Updates to how VA reviews specific types of claims (like toxic exposure or presumptive 

conditions, such as those covered under the PACT Act)

Learn how the PACT Act may affect your VA benefits and care [

https://www.va.gov/resources/the-pact-act-and-your-va-benefits/]

 Yes – I want a review because of a change in law or policy 

 No – I’m requesting a review for a different reason

https://www.va.gov/resources/the-pact-act-and-your-va-benefits/

Do you have new evidence that VA hasn't seen yet and that could be relevant to your 

claim?

New and relevant evidence could be any documents, medical records, or other information 

that VA hasn’t seen before and that could help us decide on your claim. These documents 

should be:

Evidence the VA hasn't considered before for this claim, and

Information that proves or disproves something in your claim

 Yes – I have new and relevant evidence to submit

 No – I don’t have any new and relevant evidence

Have you already had a Board Appeal for this claim?

This means a Veterans Law Judge at the Board of Veterans’ Appeals reviewed your case 

and issued a decision.

You can’t request a Higher-Level Review for a claim that’s already been decided by the 

Board.

 Yes – A Veterans Law Judge already reviewed and decided my claim

 No – This claim hasn’t been reviewed by the Board

Do you have new evidence that VA hasn't seen yet and that could be relevant to your 

claim?

New and relevant evidence could be any documents, medical records, or other information 

that VA hasn’t seen before and that could help us decide on your claim. These documents 

should be:

Evidence the VA hasn't considered before for this claim, and

Information that proves or disproves something in your claim

 Yes – I have new and relevant evidence to submit

 No – I don’t have any new and relevant evidence

these questions

are similar

Has it been fewer than 60 days since the date on your decision letter?

Yes – It’s been fewer than 60 days

No – It’s been more than 60 days

Based on your answers, a new Supplemental Claim may be your best next step.

Since you've already had a Higher-Level Review and have new and relevant evidence, you can XXXXX

You’re always free to choose a different decision review option if you think one of these may work better for 

your situation:

Submit a new claim Submit new and relevant evidence for the VA to review.

Higher-Level Review A senior reviewer takes another look at your claim. You can’t submit new evidence, 

but you can request an informal conference.

Board Appeal: Direct Review Ask a Veterans Law Judge to review your case without new evidence or a 

hearing

Board Appeal: Evidence Submission Submit new evidence for a judge to review

Board Appeal: Hearing Present your case directly to a judge in a hearing

im wondering if we 

should remove this 

and reroute to the 

new "do you want a 

hearing? decision 

point

UX Team:  Here is a new iteration, 

streamlined. 

I removed the 1 year timeline question 

on he HLR pathway because that is 

applicable to all & I think unnecessary. 

I added the diamond for hearing Cindy 

suggested. 

I removed the US Court of Veterans 

Appeals, and captured that in the 

summary screens BECAUSE they do 

have the option for either. 

they CANNOT 

file a 

supplemental 

on a board 

appeal.

BA: Evidence Submission Summary Screen

may be best option because....

you have new and relevant evidence to submit

(If selected yes to contested claim) BA is only pathway for contested claims

want a review of a decision on a HLR

want a review of an initial claim decision, supplemental claim decision, or HLR 

decision

it is within 60 days of decision letter

you indicated you did not want a hearing

important information **

you cannot request 2 board appeals in a row for same claim

decision timeline: 1.5 years

Best next option(s): (if not a contested claim)

Supplemental Claim because...

you have new and relevant evidence to submit

decision timeline: average of 104 days decision timeline

Alternative option(s):

Board Appeal: Direct Review because...

BUT you cannot submit new evidence

are submitting a review of a HLR

consideration: time

takes 365 days on average which is shorter timeline

Board Appeal: Hearing because....

this option does not require submission of new evidence

are submitting a review of a HLR

consideration: time & hearing

takes average of 730 days which is longer timeline

requires either a virtual or in person hearing

(all) CUE

BA: Hearing Summary Screen

may be best option because....

you indicated you have new and relevant evidence to submit

(If selected yes to contested claim) BA is only pathway for contested claims

want a review of an initial claim decision, supplemental claim decision, or HLR 

decision

it is within 60 days of decision letter

you indicated you wanted a hearing

important information **

you cannot request 2 board appeals in a row for same claim

decision timeline: 2 years

Best next option(s):

Supplemental Claim because...

you have new and relevant evidence to submit

decision timeline: average of 104 days decision timeline which is shorter 

than Hearing timeline

Alternative option(s): (if not a contested claim)

Board Appeal: Direct Review because...

BUT you cannot submit new evidence

BUT you will not have a hearing

are submitting a review of a HLR

consideration: time

takes 365 days on average which is lshorter than Hearing timeine

Board Appeal: Evidence Submission because....

BUT you will not have a hearing

you must submit new evidence

are submitting a review of a HLR

consideration: time & hearing

takes average of 1.5 years which is shorter than Hearing

requires either a virtual or in person hearing

(all) CUE

BA: Direct Review Summary Screen

may be best option because....

you DO NOT have new and relevant evidence to submit

(If selected yes to contested claim) BA is only pathway for contested claims

want a review of an initial claim decision, supplemental claim decision, or HLR 

decision

it is within 60 days of decision letter

you indicated you did not want a hearing

important information **

you cannot request 2 board appeals in a row for same claim

decision timeline: 1 year

Best next option(s): (if not a contested claim)

Board Appeal: Hearing because...

you indicated you do not have evidence, and that is optional for Hearing

BUT you will not have a hearing

are submitting a review of a HLR

consideration: time

takes 2 years on average which is longer than Direct Review timeline 

of 1 year

Alternative option(s):

Board Appeal: Evidence Submission because....

BUT you will not have a hearing

you must submit new evidence

are submitting a review of a HLR

consideration: time & hearing

takes average of 730 days

requires either a virtual or in person hearing

Supplemental Claim because...

BUT you must have new and relevant evidence to submit

decision timeline: average of 104 days decision timeline

(all) CUE

Do you want to have a hearing with a Veterans Law Judge?

This is a live virtual or in-person hearing where you can speak directly to the judge about 

your case. You can also submit new evidence during or after the hearing.

Yes – I want a hearing with a Veterans Law Judge

No – A Veterans Law Judge can review my claim and make a decision without a hearing. 

I will submit my new evidence with my claim or within 90 days.

do you want a 

hearing? (live 

review)

No

No

UX Team:

For no, what is their 

timeline to submit 

evidence? Is it just part 

of the form for Board 

Appeal: Evidence 

Submission?

Do you want to have a hearing with a Veterans Law Judge?

This is a live virtual or in-person hearing where you can speak directly with a Veterans 

Law Judge about your case. You can also submit new evidence during or after the 

hearing.

A decision for a live virtual or in-person hearing usually takes about 730 days (2 years) 

on average.

If you prefer not to have a hearing, a Veterans Law Judge can review your claim and 

make a decision based only on the information in your file and any new evidence you 

submit now.

This type of review, conducted without a live hearing, typically takes about 365 days (1 

year) on average.

If VA grants your benefits, your payments will be backdated to the date your request was 

received.

Yes – I want a hearing with a Veterans Law Judge.

No – A Veterans Law Judge can review my claim and make a decision without a 

hearing.

these questions

are similar

Can we translate 

# of days to 

months? eg: 

"average of 125 

days (~4 

months)?"

Can we translate 

# of days to 

months? eg: 

"takes 365 days/1 

year on average?"

Can we translate 

# of days to 

months? eg: 

"takes average of 

730 days or 2 

years"

Do we want to 

explain WHY this 

takes so long? eg: 

judges are backed 

up, hearings are 

scheduled months in 

the future...

In research, the 

language "informal 

conference" was 

misunderstood by 

Veterans. Can we add 

"informal conference 

(avg # of minutes phone 

call)"

I looked at the sample 

decision letter that Amy 

sent over and I didn't 

see where it clearly 

stated what TYPE OF 

CLAIM was requested.

I found this language 

in my research: "if 

you wish to 

challenge a VA 

decision on a claim 

after a previous 

decision..."

Do we need to define New and 

Relevant?

Here’s what we mean by “new and 

relevant” evidence:

New evidence is information we 

haven’t considered before.

Relevant evidence is information 

that proves or disproves 

something in your claim.

New and 

Relevant

When googled: 

"A VA informal 

conference is a phone 

call between a veteran 

or their representative 

and a VA reviewer 

handling a HLR of a 

disability claim."

The informal 

conference is for 

clarifying existing 

evidence, not 

introducing new 

information.

Same with day 

translations to 

months for ease 

of 

understanding.

If the path they've 

chosen is that they have 

NEW EVIDENCE, then 

we shouldn't show them 

options that don't allow 

NEW EVIDENCE. I'd 

remove HLR and BA: DR 

here.

"If you choose Evidence Submission, a Veterans Law Judge will consider 

new evidence together with evidence that was already part of your case 

when we made our most recent decision on your claim. You must submit 

new evidence with your Board Appeal or within 90 days of the date we 

receive your request for a Board Appeal."

CST doesn't have a 

single consistent name 

for an initial claim, 

though the rest would 

be described as 

Supplemental Claim, 

Higher Level Review 

Claim, or Board Appeal

LOOK AT 

THIS JULIE 

COMMENT!! 

(SAYS CINDY)

UX Team:

I've changed this to 

opening a new 

Supplemental claim being 

their best option but I'm 

not 100% sure it is. Pls 

advise if this should direct 

something else!

Does this new and relevant 

evidence need to be new to 

this claim or totally new to 

the VA? For example, could 

it have been submitted with 

a different claim to the VA 

already? (or if it was, would 

we have found it and 

included it for this claim?)

After much trying - we 

cannot get rid of this 

second "do you want a 

hearing?" Because one 

comes from Evidence Yes, 

the other from Evidence 

No. And there are 3 choices 

- 2 for additional evidence, 1 

without.

Is it within 1 year 

of date on 

decision letter?

NoCUE

Per Julie: AMA decision reviews 

apply to many more things: life 

insurance, pension and survivor 

benefits, assistance for caregivers, 

health care benefits, other benefits. 

Our interview-style Supplemental 

Claims and Higher Level Review 

forms on VA.gov can only be used 

for disability compensation, but the 

Board Appeal can also be used for 

denial of health care benefits.

Remove the 

assumption that 

the user is 

looking for 

options based on 

filing a 526 Claim.

Instead of "best 

option", maybe 

go with Amy's 

language of 

"most suitable 

option" Instead of "best 

option", maybe 

go with Amy's 

language of 

"most suitable 

option"

Instead of "best 

option", maybe 

go with Amy's 

language of 

"most suitable 

option"

Text in the 0995 Form that might be helpful here:

"A supplemental claim is a new review of an issue(s) previously 

decided by the Department of Veterans Affairs (VA) based on 

submission of new and relevant evidence."

"This form should only be used if you DISAGREE with a 

decision you received."

"This form has several key components, which, when filled out 

completely and accurately, will decrease the amount of time it 

takes to process your supplemental claim."

"[you] have one year from the date of the decision notification 

letter to file a supplemental claim to maintain eligibility for the 

earliest effective date for any granted benefits."

From 0998

"If you file a Supplemental Claim after the 1-year time limit, the 

effective date for any resulting award of benefits generally will 

be tied to the date VA receives the Supplemental Claim."

0998

Text in the 0995 Form that might be helpful here:

"If you feel your condition has worsened and is no longer 

accurately reflected by the level of disability assigned by 

VA, use VA Form 21-526EZ, Application for Disability 

Compensation and Related Compensation Benefits, to 

request an increased evaluation."

Text in the 0995 Form:

Multiple Benefit Types

"This form may only be submitted for review of an issue(s) 

related to one benefit type (Compensation, Pension and 

Survivors Benefits, Fiduciary, Life Insurance, Education, 

Loan Guaranty (LGY), Veteran Readiness and 

Employment (VR&E), Veterans Health Administration 

(VHA) or National Cemetery Administration (NCA))."

"If you would like to file for multiple benefit types, you 

MUST complete a separate VA Form 20-0995 for each 

benefit type."

Probably out of scope, but 

does the onramp have to 

take into account that the 

user may be trying to 

understand what to do for 

OTHER benefit types? 

(only Disability online)

Text in the 0995 Form that might be helpful here:

"You are entitled to a hearing at any time in the claims process. If you wish 

to have a hearing, you can contact us online through Ask VA: https://

ask.va.gov or call us toll-free at 1-800-827-1000 (TTY: 711)."

May be one 

out of many 

issues or all 

issues in 

decision letter

Text in the 0995 and 0996 Form: 

Legacy Appeals System

"If you are responding to a Statement of the Case (SOC) 

or Supplemental Statement of the Case (SSOC) in the 

legacy appeals system, you may elect to continue your 

appeal either in the legacy appeals system or in the 

modernized review system. Your decision notice 

contains further details. To participate in the modernized 

review system, you must submit this form within 60 days 

from the date of the SOC or SSOC and list the issue(s) in 

the SOC or SSOC for which you are seeking review 

under Item 21. Your selection of the supplemental claim 

option does not prevent you from changing the review 

option (in accordance with applicable procedures) 

before VA renders the supplemental claim decision on 

an issue. You cannot return to the legacy system for any 

issue(s) you withdraw."

Probably out of 

scope, but does 

the onramp need 

to address the 

legacy appeals 

system?

Text in the 0995 Form that might be helpful here:

"For your supplemental claim to be complete, you must submit additional evidence that is 

NEW AND RELEVANT to support granting the benefit(s) sought or you must identify 

existing relevant records that you would like VA to obtain. (NEW evidence means 

information not previously submitted to VA, and RELEVANT evidence means information 

that tends to prove or disprove a matter at issue in the claim)."

Text in the 0995 Form that might be helpful here:

"Unless your supplemental claim is based on a change in law, you'll need to submit 

supporting evidence that's new and relevant for your application to be complete. You can 

also identify evidence you'd like us to gather for you. "

Things mentioned in the Forms, NOT in the Onramp

If you are filing for review of an issue more than one 

year after VA provided notice of our decision

Free treatment for mental and physical health 

conditions related to experiences of Military Sexual 

Trauma (MST)

Claims for compensation for a condition due to a 

personal traumatic event(s) involving MST

Text in the 0996 Form that might be helpful here:

"A Higher-Level Review is a new review of an issue(s) previously 

decided by VA based on the evidence of record at the time of the 

prior decision."

"A Higher-Level Review is a new review of an issue(s) previously 

decided by the Department of Veterans Affairs (VA) based on the 

evidence of record at the time VA issued notice of the prior decision."

"The Higher-Level Reviewer will not consider any evidence received 

after the notification date of the prior decision."

"A Higher-Level Review may not be requested for the review of a 

Higher-Level Review decision or a Board of Veterans' Appeals 

decision."

"You may request to have your Higher-Level Review conducted at 

either the same or a different office within the agency of original 

jurisdiction that decided your issue(s). Please note that decisions on 

certain types of issues are processed at only a single VA office or 

facility and therefore can only be reviewed at a specific office."

Text in the 0996 Form: 

Legacy Appeals System

"To opt into the modernized review system from the 

legacy appeals system, you must submit this form within 

60 days from the date of the Statement of the Case or 

Supplemental Statement of the Case and list the issue(s) 

which you are seeking review in Item 18A. The issues 

listed in 18A will be withdrawn from the legacy appeals 

system and addressed in the modernized review system 

as a Higher-Level Review. You cannot return to the legacy 

system for any issue(s) you withdraw."

DRAFT OF RESOURCES TO PROVIDE

RESOURCES

image of decision letter claim type

RESOURCES

to check the status of your claim login to....or create an 

account

RESOURCES

526 EZ online application

need more help? 

https://www.va.gov/get-help-from-accredited-

representative/

526 EZ online application

https://www.va.gov/get-help-from-accredited-

representative/

RESOURCES

how to filehow to file

RESOURCES

PACT ACTPACT ACT

RESOURCES

new and relevant evidence

Don't think this is necessary to include 

a link to, doesn't offer more value than 

we van provide directly on the page.

new and relevant evidence

RESOURCES HLR

DECISION REVIEW REQUEST: HIGHER-LEVEL REVIEW - VA Form 20-

0996

Higher-Level Review More Info page

File a Higher-Level Review online

File a Higher-Level Review by mail

Informal conferences

GENERAL:

DR FAQ

Get help from VA accredited rep or VSO

Resources for alternatives:

Board Appeal Direct Review

Board Appeal Hearing

Board Appeal Evidence

Supplemental Claim

CUE

DECISION REVIEW REQUEST: HIGHER-LEVEL REVIEW - VA Form 20-

0996

Higher-Level Review More Info page

File a Higher-Level Review online

File a Higher-Level Review by mail

Informal conferences

DR FAQ

Get help from VA accredited rep or VSO

Board Appeal Direct Review

Board Appeal Hearing

Board Appeal Evidence

Supplemental Claim

RESOURCES Supplemental Claim

DECISION REVIEW REQUEST: SUPPLEMENTAL CLAIM - VA Form 20-0995

Supplemental Claim More Info page

How to prepare for supplemental claim application

File a supplemental claim online

Apply by mail

GENERAL:

DR FAQ

Get help from VA accredited rep or VSO

Resources for alternatives:

Board Appeal Direct Review

Board Appeal Hearing

Board Appeal Evidence

About filing US court of appeals for veterans claims

CUE

DECISION REVIEW REQUEST: SUPPLEMENTAL CLAIM - VA Form 20-0995

Supplemental Claim More Info page

How to prepare for supplemental claim application

File a supplemental claim online

Apply by mail

DR FAQ

Get help from VA accredited rep or VSO

Board Appeal Direct Review

Board Appeal Hearing

Board Appeal Evidence

About filing US court of appeals for veterans claims

RESOURCES Board Appeal

DECISION REVIEW REQUEST: BOARD APPEAL (NOTICE OF DISAGREEMENT) - VA 

Form 20-10182

Board Appeal more info page

Apply for board appeal online

Apply for board appeal by mail

GENERAL:

DR FAQ

Get help from VA accredited rep or VSO

Resources for alternatives:

Board Appeal Direct Review

Board Appeal Hearing

Board Appeal Evidence

Supplemental Claim more info page

CUE

DECISION REVIEW REQUEST: BOARD APPEAL (NOTICE OF DISAGREEMENT) - VA 

Form 20-10182

Board Appeal more info page

Apply for board appeal online

Apply for board appeal by mail

DR FAQ

Get help from VA accredited rep or VSO

Board Appeal Direct Review

Board Appeal Hearing

Board Appeal Evidence

Supplemental Claim more info page

RESOURCES

about your claim statusabout your claim status

RESOURCES Board Appeal

Request a virtual hearing (info & how to)Request a virtual hearing (info & how to)

Text in the 10182 Form that might be helpful here:

"How long do I have to submit my VA Form 10182? Your completed VA Form 10182 must be post-

marked or received by the Board within one year (365 days) from the day that your local VA 

office mailed the notice of the decision unless you are opting into the modernized review system 

from a Statement of the Case (SOC) or Supplemental Statement of the Case (SSOC). If you are 

opting into the modernized review system from an SOC or SSOC, your completed VA Form 10182 

must be post-marked or received by the Board within 60 days of the SOC or SSOC letter or 

within one year of the date of the decision by agency of original jurisdiction, whichever is later. If 

you do not provide all the information requested in the VA Form 10182, VA will consider your form 

incomplete and will contact you to request clarification and explain your options.

10182 Form

Contested Claim:

"If you are one of multiple people claiming the right to the same 

benefit, your completed VA Form 10182 must be post-marked or 

received by the Board within 60 days from the day that your local 

VA office mailed the notice of the decision. VA will notify you and 

provide additional information if you are a party to a contested 

claim."

From 0998

"If you are a party to a contested claim - such as claims for 

apportionment, attorney fee disagreement, or multiple parties filing 

for survivor's benefits or claims for life insurance - your only option 

for disagreeing with your decision is to file a Board Appeal within 

60 days of the date on your decision notice."

0998

Overall Board Appeals Info

Text in the 10182 Form that might be helpful here:

"Use this form ONLY if the VA decision is dated on or after February 19, 

2019, and you wish to appeal one or more issues to a Veterans Law Judge 

at the Board of Veterans' Appeals."

"DO NOT USE THIS FORM to submit a Supplemental Claim (if you wish to 

have additional evidence reviewed by a VA rater) or request a Higher-

Level Review (if you wish to have a new decision by a VA senior reviewer)."

"Filing on time is very important. Failing to submit on time could result 

in you losing your right to appeal." 

Submit a VA Form 10182 "...if you received a decision from a local VA office 

or a higher-level adjudicator with which you disagree, and you would like 

one or more issues to be decided by a Veterans Law Judge. You can 

choose to appeal all or only some of the issues previously decided, 

however, ONLY those issues that you list on your VA Form 10182 will be 

considered on appeal."

"What if I want to modify my VA Form 10182? You may make a request to 

modify your VA Form 10182 for the purpose of selecting a different review 

option in Part II. Any such request must be made by submitting a new VA 

Form 10182 form to the Board within one year (365 days) from the date of 

mailing of the notice of decision on appeal or within 60 days of the 

Board's receipt of the VA Form 10182, whichever is later. You cannot 

request to modify your VA Form 10182 if you have already submitted 

evidence to the Board or testified at a hearing with a Veterans Law Judge."

<-- This statement 

about filing on 

time should 

probably be on 

ALL Summary 

Screens.

10182 Form

Board Appeals: Direct Review

"Choose this option if you do not want to submit additional 

evidence, and you do not want a hearing with a Veterans Law 

Judge."

"The Veterans Law Judge and Board team will review the issue(s) 

you appealed, and make a new determination based on the 

evidence of record at the time of the decision on appeal."

"Choosing this option will often result in a Veterans Law Judge at the 

Board being able to issue its decision most quickly."

And

"I do not want a Board hearing, and will not submit any additional 

evidence in support of my appeal. (Choosing this option often results in 

the Board issuing its decision most quickly.)"

10182 Form

Board Appeals: Evidence Submission

"Choose this option if you want to submit additional evidence, but 

you do not want to have a hearing with a Veterans Law Judge."

"The Veterans Law Judge and Board team will review the issue(s) 

you appealed, considering the evidence of record at the time of the 

decision on appeal, along with any additional evidence that you 

submit with your VA Form 10182 or within 90 days after VA's receipt 

of your VA Form 10182."

"After 90 days, any additional evidence added to your claim will not 

be considered by the Board."

"Choosing this option will extend the time it takes for the Board to 

decide your appeal."

And

"I have additional evidence in support of my appeal that I will submit to 

the Board with my VA Form 10182 or within the 90 days of the Board's 

receipt of my VA Form 10182. (Choosing this option will extend the time 

it takes for the Board to decide your appeal.)"

10182 Form

Board Appeals: Hearing Request

"Please note that a Board hearing is optional, and may 

increase the wait time for a Board decision."

"Choose this option if you want a hearing with a Veterans 

Law Judge, which includes the option to submit additional 

evidence."

"The Board will contact you to schedule your hearing and 

provide additional information."

"After your hearing, the Veterans Law Judge and Board team 

will review the issue(s) you appealed, considering the 

evidence at the time of the decision on appeal, along with 

your hearing testimony and any additional evidence that you 

submit within 90 days after the hearing."

"If you do not appear for your scheduled hearing, the 

Veterans Law Judge and the Board team will review any 

evidence you submit within 90 days following the date of 

the scheduled hearing. If you choose to withdraw your 

hearing request, the Veterans Law Judge and the Board 

team will review evidence you submit within 90 days of the 

Board's receipt of your hearing withdrawal request."

"Choosing this option will extend the time it takes for the 

Board to decide your appeal."

And

 "I want a Board hearing and the opportunity to submit additional 

evidence in support of my appeal that I will provide within 90 

days after my hearing. I want the hearing type below: (Choosing 

this option will extend the time it takes for the Board to decide 

your appeal.)"

Central Office Hearing (I will attend in person in Washington, 

DC) 

Videoconference Hearing (I will go to a Regional Office) 

Virtual Telehearing (I will attend using an internet-connected 

device) (Important: Provide your e-mail address and 

Representative in Part I) 

10182 Form

CUE

"If you do not submit a decision review request within the required time, 

you may only seek review through the following:

A request to revise the decision based on a clear and unmistakable 

error,..."

Where would the 

Veteran be able to 

see which type of 

claim they disagree 

with if they don't 

remember?

Revised opening 

page content to 

clearly state this is 

for compensation 

and provide links to 

resources for other 

benefit types.

i think this 

should say my 

"service-rated 

condition" has 

gotten worse

Julie, would it be 

more accurate to 

change this to 

refer to 

"presumptive 

conditions"?

wondering if 

we should 

include the 

form # in this 

content as well

wondering if 

we should 

include the 

form # in this 

content as well

wondering if 

we should 

include the 

form # in this 

content as well

wondering if 

we should 

include the 

form # in this 

content as well

wondering if 

we should 

include the 

form # in this 

content as well

Va

I think we brought 

this up already. We 

need to be specific 

about the days. It 

might be alright to 

include both though 

as I have done here.

I don't love "most 

suitable option". 

I've changed it to 

"may be a good fit" 

to avoid directive 

language.

UX Team / Kyra: 

I made a few 

plain language 

edits to improve 

clarity

👍
what CAN 

they do?

I'm not sure this 

decision point is only 

relevant for Veterans 

who want VA to review 

their initial claim or 

supplemental claim 

decision 

add some clarity around who should use this 

tool. Answer this question preemptively: 

Has VA made a decision on the part of your 

claim you want to review?

This will help us determine if you are eligible 

to request a review.

Yes – I've received a decision letter for the 

issue I want to review

No – I haven't received a decision letter 

for the issue yet

No – I haven't submitted this claim yet

Kaitlyn, can 

you weigh in 

on these 

words also?

Kyra says there might be 

president on the site for 

using "best option"

- 8 JULY 25

Do we want to suggest 

something else?

Agreed that the 

form number 

and link should 

be in the 

resources.

From VBA conversation:

Contested Claims

"...per 38 CFR 3.2500 - The option to request decision review via 

higher-level review or supplemental claim is not available to parties in 

a contested claim" - Board Appeals Only 

Do we need to define New and 

Relevant?

Here’s what we mean by “new and 

relevant” evidence:

New evidence is information we 

haven’t considered before.

Relevant evidence is information 

that proves or disproves 

something in your claim.

New and 

Relevant

Instead of "best 

option", maybe 

go with Amy's 

language of 

"most suitable 

option"

Instead of "best 

option", maybe 

go with Amy's 

language of 

"most suitable 

option"

Higher-Level Review (HLR) Summary Screen

Based on your answers, a Higher-Level Review may be a good fit for you because:

Your claim is not contested,

You don’t have new or relevant evidence,

You’re not requesting a review based on a change in law or policy, and

You’re requesting a review of an initial claim or Supplemental Claim or Board 

Appeal (so? why does that make this another option? e.g. this is the only 

option available to you because you submitting a review of a Higher-Level 

Review decision)

Estimated time to receive a decision: 

About 125 days (roughly 4 months), on average

Next best options:

Board Appeal: Direct Review because:

You don’t have new or relevant evidence, and

You’re reviewing an initial or Supplemental Claim

For this type of review a Veterans Law Judge reviews your case based on the 

evidence in your file.

Estimated time to receive a decision: 

About 365 days (1 year), on average, which is longer than the HLR timeline.

Board Appeal: Hearing because:

This option doesn’t require you to submit new evidence

You’re reviewing an initial or Supplemental Claim

For this type of review, you are required to attend a virtual or in-person hearing 

with a Veterans Law Judge

Estimated time to receive a decision: 

About 730 days (2 years), on average, which is longer than the the HLR or Board 

Appeal: Direct Review timeline.

Other options:

Supplemental Claim

This may be a faster option if you have new and relevant evidence to submit.

Estimated time to receive a decision:

About 104 days (roughly 3.5 months), on average, which is shorter than the 

Evidence Submission timeline

Board Appeal: Evidence Submission

If you have new and relevant evidence to submit

Estimated time to receive a decision: 

About 550 days (1.5 years), on average, which is longer than a Supplemental Claim 

timeline.

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past 

VA decision.

Learn more about CUE [link needed]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes 

or you want to explore other options, you can use the tool again. 

[start the tool]

Supplemental Claim Summary Screen

Based on your answers, a Supplemental Claim may be a good fit because:

Your claim is not contested,

You have new and relevant evidence to submit,

You’re requesting a review of a decision from an initial claim, Supplemental 

Claim, Higher-Level Review, or Board Appeal (so? why does that make this the 

best option? e.g. this is the only option available to you because you 

submitting a review of a Higher-Level Review decision), (and)

(if selected Yes to change in law) You’re requesting a review based on a 

change in law or policy, (and)

(if selected Yes to HLR > Board Appeal Yes) You’ve already submitted a Board 

Appeal on a Higher-Level Review, so Supplemental Claim is the only available 

option

Estimated time to receive a decision:

About 104 days (roughly 3.5 months), on average

Next best options:

(if selected Board Appeal) US Court of Appeals for Veterans Claims because:

If it's been fewer than 120 days since the date on your Board Appeal decision letter 

you can appeal to the U.S. Court of Appeals for Veterans Claims (CAVC).

This is a legal appeal outside of VA.

Find out how to file a Court Appeal on the Court of Appleals website

(if selected inital/supplemental) Board Appeal: Evidence Submission because:

You have new and relevant evidence to submit

Estimated time to receive a decision: 

About 550 days (1.5 years), on average, which is longer than a Supplemental Claim 

timeline.

(if selected HLR) Reapply for benefits

If you’ve already gone through Board Appeal and a Higher-Level Review and have 

new evidence, you may to submit a new claim.

Other options:

(if selected inital/supplemental) Board Appeal: Direct Review

If you have no new or relevant evidence, and

You are submitting a review of an initial or Supplemental Claim

Estimated time to receive a decision: 

About 365 days (1 year), on average, which is longer than a Supplemental Claim 

timeline.

(if selected inital/supplemental) Board Appeal: Hearing

You’re not require to submit new evidence, and

You’re submitting a review of an initial or Supplemental Claim

For this type of review, you are required to attend a virtual or in-person hearing 

with a Veterans Law Judge

Estimated time to receive a decision: 

About 730 days (2 years), on average, which is longer than a Supplemental Claim, 

Board Appeal: Evidence, or a Board Appeal: Direct Review timeline.

(if selected Board Appeal) Reapply for benefits

Baised on the answers you've given, another option might be filing a new claim.

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past 

VA decision.

Learn more about CUE [link needed]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes 

or you want to explore other options, you can use the tool again. 

[start the tool]

https://www.va.gov/disability/how-to-file-claim/

Board Appeal: Evidence Submission Summary Screen

Based on your answers, a Board Appeal: Evidence Submission may be a good fit 

because:

(If selected yes to contested claim) Board Appeal is the only available path for 

contested claims,

You have new and relevant evidence to submit,

You’re requesting a review of a decision from a Higher-Level Review, initial 

claim, or Supplemental Claim (so? why does that make this the best option?),

It’s been fewer than 60 days since the date on your decision letter, and

You chose not to request a hearing

Estimated time to receive a decision:

About 550 days (1.5 years), on average

Note:

You cannot request 2 board appeals in a row for the same claim. (does this also 

mean after this decision their only other option is to reapply for benefits or a CUE? 

maybe we should say that, too.)

Next best option:

Supplemental Claim because:

This may be a faster option if you have new and relevant evidence to submit.

Estimated time to receive a decision:

About 104 days (roughly 3.5 months), on average, which is shorter than the 

Evidence Submission timeline

Other options:

Board Appeal: Direct Review

You’re submitting a review of a Higher-Level Review decision (so? why does 

that make this another option?), and

You won't be able to submit new or relevant evidence

Estimated time to receive a decision:

About 365 days (1 year), on average, which is shorter than the Evidence 

Submission timeline

Board Appeal: Hearing

You can submit new evidence, but it’s not required,

You’re submitting a review of a Higher-Level Review decision (so? why does 

that make this another option? e.g. this is the only option available to you 

because you submitting a review of a Higher-Level Review decision), and

You’ll need to attend a hearing (virtual or in person) with a Veterans Law Judge

Estimated time to receive a decision:

About 730 days (2 years), on average, which is longer than other Board Appeal 

options

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past 

VA decision.

Learn more about CUE [link needed]

(if selected yes to contested claim and it hasn't been over a year) Reapply for 

benefits (??? we need to give some option here. or do we just leave the 'Other 

options' off this one?)

Baised on the answers you've given, another option might be filing a new claim.

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes 

or you want to explore other options, you can use the tool again. 

[start the tool]

https://www.va.gov/disability/how-to-file-claim/

Board Appeal: Hearing Summary Screen

Based on your answers, a Board Appeal: Hearing may be a good fit because:

(If selected yes to contested claim) A Board Appeal is the only available path 

for contested claims,

(If selected yes to new evidence) You have new and relevant evidence to 

submit,

(If selected no to new evidence) You don't have new and relevant evidence to 

submit,

You’re requesting a review of a decision from an initial claim, Supplemental 

Claim, or Higher-Level Review (so? why does that make this the best option?),

It’s been fewer than 60 days since the date on your decision letter, and

You asked to have a hearing with a Veterans Law Judge

Estimated time to receive a decision:

About 730 days (2 years), on average

Note:

You cannot request 2 board appeals in a row for the same claim. (does this also 

mean after this decision their only other option is to reapply for benefits or a CUE? 

maybe we should say that, too.)

Next best option:

Supplemental Claim

This may be a faster option if you have new and relevant evidence to submit.

Estimated time to receive a decision:

About 104 days (roughly 3.5 months), on average, which is shorter than a Board 

Appeal: Hearing

Other options:

(if selected no to contested claim) Board Appeal: Direct Review

You don’t have new or relevant evidence,

You don’t want a hearing, and

You’re submitting a review of a Higher-Level Review decision (so? why does 

that make this another option? e.g. this is the only option available to you 

because you submitting a review of a Higher-Level Review decision),

Estimated time to receive a decision:

About 365 days (1 year), on average, which is shorter than a Board Appeal: Hearing

(if selected no to contested claim) Board Appeal: Evidence Submission

You'll need to submit new and relevant evidence,

There’s no hearing as part of this review, and

You’re submitting a review of a Higher-Level Review decision (so? why does 

that make this another option? e.g. this is the only option available to you 

because you submitting a review of a Higher-Level Review decision),

Estimated time to receive a decision:

About 550 days (1.5 years), on average, which is shorter than a Board Appeal: 

Hearing

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past 

VA decision.

Learn more about CUE [link needed]

(if selected yes to contested claim and it hasn't been over a year) Reapply for 

benefits (??? we need to give some option here. or do we just leave the 'Other 

options' off this one?)

Baised on the answers you've given, another option might be filing a new claim.

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes 

or you want to explore other options, you can use the tool again. 

[start the tool]

https://www.va.gov/disability/how-to-file-claim/

UX TEAM: 

Purple is new 

content I've 

added. Red is 

questions I have. 

UX TEAM: 

Purple is new 

content I've 

added. Red is 

questions I have. 

UX TEAM: 

Purple is new 

content I've 

added. Red is 

questions I have. 

UX TEAM: 

Purple is new 

content I've 

added. Red is 

questions I have. 

Board Appeal: Direct Review Summary Screen

Based on your answers, a Board Appeal: Direct Review may be a good fit because:

(If selected yes to contested claim) A Board Appeal is the only available path 

for contested claims,

You don’t have new and relevant evidence to submit,

You’re requesting a review of a decision from an initial claim, Supplemental 

Claim, or Higher-Level Review (so? why does that make this another option? 

e.g. this is the only option available to you because you submitting a review 

of a Higher-Level Review decision),

It’s been fewer than 60 days since the date on your decision letter, and

You chose not to have a hearing with a Veterans Law Judge

Estimated time to receive a decision:

About 365 days (1 year), on average

Note:

You cannot request 2 board appeals in a row for the same claim. (does this also 

mean after this decision their only other option is to reapply for benefits or a CUE? 

maybe we should say that, too.)

(if not a contested claim ?? see sticky note on left) Next best option: 

Board Appeal: Hearing

You can submit new evidence, but it’s not required.  the 

You’ll need to attend a hearing (virtual or in person) with a Veterans Law Judge

Estimated time to receive a decision: 

About 730 days (2 years), on average, which is longer than a Board Appeal: Direct 

Review

Other options:

Board Appeal: Evidence Submission

You'll need to submit new and relevant evidence,

There’s no hearing as part of this review, and

You’re submitting a review of a Higher-Level Review decision (so? why does 

that make this another option? e.g. this is the only option available to you 

because you submitting a review of a Higher-Level Review decision),

Estimated time to receive a decision:

About 550 days (1.5 years), on average, which is shorter than a Board Appeal: 

Hearing

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past 

VA decision.

Learn more about CUE [link needed]

(if selected yes to contested claim and it hasn't been over a year) Reapply for 

benefits (??? we need to give some option here. or do we just leave the 'Other 

options' off this one?)

Baised on the answers you've given, another option might be filing a new claim.

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes 

or you want to explore other options, you can use the tool again. 

[start the tool]

https://www.va.gov/disability/how-to-file-claim/

UX TEAM: 

aren't all (and only) BA 

available for a contested 

claim? 

Why only if no for contested 

claim then BA: DR, BA: ES?

(also see og content below)

UX TEAM: 

Purple is new 

content I've 

added. Red is 

questions I have. 

the differentiation 

is that iif you have 

a contested claim, 

or on a HLR you 

cannot request a 

HLR

for this one it is 

not as significant, 

because 

supplemental 

claims are 

always an option

seems most relevant 

of a point if you are 

requesting a review 

on a supplemental 

claim, with new 

evidence- as a new 

pathway to try. 

they can 

submit a 

supplemental 

claim as well

Board Appeal 

and 

supplemental are 

only options for 

Decision 

Reviews on HLR

Board Appeal 

and 

supplemental are 

only options for 

Decision 

Reviews on HLR

if it is a 

contested claim, 

under a year, 

they can apply 

for board appeal 

or supplemental

don't think 

this bullet is 

most helpful 

in this case

they can 

submit a 

supplemental 

claim as well

yes, for 

contested claims 

you have choice 

of all 3 board 

appeal dockets

this is conditional. if 

they selected HLR, their 

only two options are 

supplemental and board 

appeal. if they also 

selected no new 

evidence, BA would be 

best option

Board Appeal 

and 

supplemental are 

only options for 

Decision 

Reviews on HLR

don't think 

this bullet is 

most helpful 

in this case

this is conditional. if 

they selected HLR, their 

only two options are 

supplemental and board 

appeal. if they also 

selected no new 

evidence, BA would be 

best option

Draft: 7/7/2025

Ver 12: Onramp to DR Selection Questionnaire Decision Tree - WORKING DRAFT

Content + IA review 

sticky notes

(starting July 8, 2025)

6/26/2025 CONTENT

Yes

are you waiting 

on a decision 

from VA on 526?

HLR Summary Screen

may be best option because....

not a contested claim

no new evidence to submit

not requesting review based on change in law

review of initial claim or supplemental claim

important information **

timeline: average of 125 days

Best next option(s):

Board Appeal: Direct Review because...

you have no new or relevant evidence &

are submitting a review of an initial/supplemental claim

consideration: time

takes 365 days on average which is longer than HLR timeline 

Board Appeal: Hearing because....

this option does not require submission of new evidence

are submitting a review of an initial/supplemental claim

consideration: time & hearing

takes average of 730 days which is longer than HLR timeline

requires either a virtual or in person hearing

Alternative option(s):

Supplemental claim, but this option requires submission of new evidence, 

Board Appeal: Evidence, but this option requires submission of new evidence

CUE

Supplemental Claim Summary Screen

may be best option because....

you have new and relevant evidence to submit

not a contested claim

want a review of an initial claim decision, supplemental claim decision, HLR 

decision or BA decision

(if selected Yes to law) because requesting based on change in law

(if selected Yes to HLR > Board Appeal Yes) After submitting a Board Appeal on 

a HLR, you can only submit Supplemental Claim

important information **

decision timeline: average of 104 days decision timeline

Best next option(s):

(if selected Board Appeal) US Court of Appeals for Veterans Claims 

IF within 120 days of decision letter

(if selected inital/supplemental) Board Appeal: Evidence because...

you have new and relevant evidence to submit

takes approx 550 days

(if selected HLR) reapply for benefits

because you have already submitted BA & HLR

Alternative option(s):

(if selected inital/supplemental) Board Appeal: Direct Review because...

you have no new or relevant evidence &

are submitting a review of an initial/supplemental claim

consideration: time

takes 365 days on average which is longer than supplemental timeline

(if selected inital/supplemental) Board Appeal: Hearing because....

this option does not require submission of new evidence

are submitting a review of an initial/supplemental claim

consideration: time & hearing

takes average of 730 days which is longer than supplemental timeline

requires either a virtual or in person hearing

(if selected Board Appeal) reapply for benefits

(all) CUE

0996 Form

Informal Conference Information

"You or your appointed representative may request an informal conference to 

identify errors of fact or law in the decision under review with the Higher-

Level Reviewer assigned to complete the review of your issue(s) by marking 

the check box in Item 16A."

"Evidence that was not of record at the time VA issued notice of the decision 

will not be considered."

"Requesting an informal conference may delay issuance of a Higher-Level 

Review decision."

"VA will only conduct one informal conference associated with this request 

for Higher-Level Review."

"To avoid potential delays, you may submit a written statement instead of 

requesting an informal conference. This statement should include your 

argument highlighting VA's potential misreading of facts, or its potential 

misapplication of law to the facts that the evidentiary record has already 

established."

"VA will make two attempts to contact you or your representative to schedule 

your informal conference. If you would like VA to contact your representative 

instead of you, you must include the representative's name and contact 

information in Items 17A and 17B. In order for VA to speak to your 

representative on your behalf, a valid VA Form 21-22a, Appointment of 

Individual as Claimant's Representative or VA Form 21-22, Appointment of 

Veterans Service Organization as Claimant's Representative must be of 

record or included with this application. If VA is unable to reach you or your 

representative after two attempts, the Higher-Level Reviewer will move 

forward with completing your Higher-Level Review request and issue a 

decision."

"I understand I will not be able to discuss or introduce new evidence that was 

not part of my file at the time of the decision at issue, and that VA may be 

able to make a decision faster if I do not request an informal conference. By 

requesting an informal conference, I understand VA may contact me or my 

representative in an available manner, such as mail, telephone, electronic 

notice, or by other means to schedule my conference."

Form allows for either:

contact in the morning hours based on time zone.

contact in the afternoon hours based on time zone.

Question type

previous claim

timeline

condition

new information

personal preference 

Board Appeal: 

Direct Review

Board Appeal: 

Evidence Submission

Board Appeal: 

Hearing Request
Supplemental Claim

HLR

do you have new 

and relevant 

evidence to 

submit?

do you have new 

and relevant 

evidence to submit?

what type of claim 

are you wanting to 

review?

did you have a 

board appeal on 

this claim already?

Are you service 

connected for 

the condition?

has your condition 

gotten worse or 

do you disagree 

with your decision?

Is this a 

contested 

claim?

do you want a 

hearing? (live 

review)

do you want to 

explore other 

options (but you 

cannot submit 

evidence)

do you want to 

explore other 

options (but you 

cannot submit 

evidence)

Is it within 60 

days of the date 

on the decision 

letter?

do you want to 

explore other 

options (but you 

cannot submit 

evidence)

are you requesting a 

review based in a 

change in law?

File a 526 CFI

Draft: 7/11/2025

VA makes 

decision on claim, 

sends automated 

decision letter 

Other 

Options to 

consider 

page

Other 

Options to 

consider 

page

Other 

Options to 

consider 

page

Other Options to 

consider page

Ver 15: MOVED "Has VA decided in the past..." QUESTION PER CONVO W/AMY - WORKING DRAFT

you can only file a CFI if you're service

connected and the condition has gotten

worse

Yes

No

YES

Yes

Yes

Yes

No

Yes

No

Yes, condition has 

gotten worse

No

Yes

Yes

Yes

Yes

Yes

No, disagree with 

decision

No

BOARD APPEAL

HIGHER-LEVEL REVIEW

No

Yes

No, over 60 days

Veteran is not satisfied 

with VA Decision

START ONRAMP

Onramp 

Landing Page

Welcome to the disability compensation Decision Review tool

If you have received a decision letter from VA and disagree with the disability 

compensation decision, you can choose from 3 decision review options:

Supplemental Claim

Higher-Level Review

Board Appeal

You can choose any option that’s right for you. If you don’t get the result you hoped for, 

you may be able to try another eligible option.

This tool will ask you a few questions to help explain the decision review options that may 

apply to your case. Based on your answers, we’ll show you information about the options 

that fit your situation. 

You’re always free to choose any option you’re eligible for.

[start the tool]

-----

Haven’t received a decision yet?

This tool is for reviewing VA decisions that have already been made. If you’re still waiting 

on a decision, you’ll need to wait until you receive your decision letter before you can 

request a review.

Check your claim status {https://www.va.gov/track-claims]

-----

Haven’t filed a claim yet?

To use this tool, you need to have already filed a claim and received a decision. If you 

haven’t filed a claim yet, you’ll need to do that first.

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]

-----

Responding to a Statement of the Case (SOC)?

If you received a Statement of the Case (SOC) or Supplemental Statement of the Case 

(SSOC) from VA, your appeal may still be in the legacy appeals system.

You can use this tool to switch from the legacy system to the new decision review process. 

To do that:

You’ll need to submit your request within 60 days of the date on your SOC or SSOC.

You must list the specific issue(s) from the SOC or SSOC that you want reviewed.

Once you make this switch, those issues will move to the new system and will no longer 

be part of your legacy appeal. You can’t go back to the legacy system for any issue you 

choose to move forward this way.

Learn more about the Legacy Appeals System [https://www.va.gov/decision-

reviews/legacy-appeals/]

-----

Looking for decision review options for other VA benefits?

If you need to request a decision review for a different VA benefit, you can find information 

about your options here:

Pension and Survivors Benefits [https://www.va.gov/family-and-caregiver-

benefits/survivor-compensation/survivors-pension/]

Veteran Readiness and Employment (VR&E) [https://www.benefits.va.gov/vocrehab/]

Education benefits (GI Bill®) [https://www.va.gov/education/about-gi-bill-benefits/]

VA-backed home loans [https://www.va.gov/housing-assistance/home-loans/]

Life insurance [https://www.va.gov/life-insurance/]

Fiduciary services [https://www.benefits.va.gov/fiduciary/]

VA health care [https://www.va.gov/health-care/]

Burial and memorial benefits [https://www.va.gov/burials-memorials/]

https://www.va.gov/track-claims

https://www.va.gov/disability/how-to-file-claim/

https://www.va.gov/decision-

reviews/legacy-appeals/

https://www.va.gov/family-and-caregiver-

benefits/survivor-compensation/survivors-pension/

https://www.benefits.va.gov/vocrehab/

https://www.va.gov/education/about-gi-bill-benefits/

https://www.va.gov/housing-assistance/home-loans/

https://www.va.gov/life-insurance/

https://www.benefits.va.gov/fiduciary/

https://www.va.gov/health-care/

https://www.va.gov/burials-memorials/

First, we'll need to know about the claim you disagree with.

Is the claim you want us to review contested?

This means someone else, like a previous spouse or a dependent, is also trying to claim the 

same benefit. Contested claims are rare. VA would have sent you a letter to let you know.

Learn more about contested claims (https://www.va.gov/decision-reviews/contested-claims/)

Yes – this claim is contested

No – this claim is not contested

https://www.va.gov/decision-reviews/contested-claims/

What type of claim is the one you want us to review?

You can find the type of claim [at the top of your decision letter? at Check your claims and 

appeals?].

Initial claim, you used VA Form 21-526EZ to apply for a new benefit

Supplemental Claim, you submitted new evidence after a previous decision

Higher-Level Review Claim, a senior reviewer looked at your previous decision

Board Appeal, a Veterans Law Judge at the Board of Veterans’ Appeals reviewed your 

case

Did VA decide that this condition is service-connected?

A service-connected condition is a disability or illness that was caused or made worse by 

your military service. This could mean:

You got the condition during active duty, 

A condition you already had got worse because of your service, or

You developed the condition after service because of something that happened during 

your service (like toxic exposure or presumptive conditions, such as those covered 

under the PACT Act)

Learn more about service-connected conditions [https://www.va.gov/disability/eligibility]

Yes – VA decided this condition is service-connected

No – VA denied service connection for this condition

https://www.va.gov/disability/eligibility

Has your service-connected condition gotten worse since you filed this claim?

Yes – my condition has gotten worse

No – I disagree with the decision, but my condition hasn’t changed

If VA has already decided you have a service-connected condition and that condition 

has worsened since your decision, you may be eligible for more disability compensation. 

To request a new evaluation of your condition and be considered for a higher disability 

rating, file a claim for a new or increased benefit using VA Form 21-526EZ.

If VA increases your rating, your new monthly benefit amount may start from the date:

You filed your new claim, or

Your condition got worse (whichever is later)

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]https://www.va.gov/disability/how-to-file-claim/

Are you requesting a review because of a change in law or policy?

This could include new laws, court decisions, or VA policy updates that affect how claims 

are decided. Examples of a change in law or policy might include:

A court ruling that changes how a condition is evaluated

A new law that adds eligibility for certain conditions

Updates to how VA reviews specific types of claims (like toxic exposure or presumptive 

conditions, such as those covered under the PACT Act)

Learn how the PACT Act may affect your VA benefits and care [

https://www.va.gov/resources/the-pact-act-and-your-va-benefits/]

 Yes – I want a review because of a change in law or policy 

 No – I’m requesting a review for a different reason

https://www.va.gov/resources/the-pact-act-and-your-va-benefits/

Do you have new evidence that VA hasn't seen yet and that could be relevant to your 

claim?

New and relevant evidence could be any documents, medical records, or other information 

that VA hasn’t seen before and that could help us decide on your claim. These documents 

should be:

Evidence the VA hasn't considered before for this claim, and

Information that proves or disproves something in your claim

 Yes – I have new and relevant evidence to submit

 No – I don’t have any new and relevant evidence

Have you already had a Board Appeal for this claim?

This means a Veterans Law Judge at the Board of Veterans’ Appeals reviewed your case 

and issued a decision.

You can’t request a Higher-Level Review for a claim that’s already been decided by the 

Board.

 Yes – A Veterans Law Judge already reviewed and decided my claim

 No – This claim hasn’t been reviewed by the Board

Do you have new evidence that VA hasn't seen yet and that could be relevant to your 

claim?

New and relevant evidence could be any documents, medical records, or other information 

that VA hasn’t seen before and that could help us decide on your claim. These documents 

should be:

Evidence the VA hasn't considered before for this claim, and

Information that proves or disproves something in your claim

 Yes – I have new and relevant evidence to submit

 No – I don’t have any new and relevant evidence

these questions

are similar

Has it been fewer than 60 days since the date on your decision letter?

Yes – It’s been fewer than 60 days

No – It’s been more than 60 days

Based on your answers, a new Supplemental Claim may be your best next step.

Since you've already had a Higher-Level Review and have new and relevant evidence, you can XXXXX

You’re always free to choose a different decision review option if you think one of these may work better for 

your situation:

Submit a new claim Submit new and relevant evidence for the VA to review.

Higher-Level Review A senior reviewer takes another look at your claim. You can’t submit new evidence, 

but you can request an informal conference.

Board Appeal: Direct Review Ask a Veterans Law Judge to review your case without new evidence or a 

hearing

Board Appeal: Evidence Submission Submit new evidence for a judge to review

Board Appeal: Hearing Present your case directly to a judge in a hearing

im wondering if we 

should remove this 

and reroute to the 

new "do you want a 

hearing? decision 

point

they CANNOT 

file a 

supplemental 

on a board 

appeal.

BA: Evidence Submission Summary Screen

may be best option because....

you have new and relevant evidence to submit

(If selected yes to contested claim) BA is only pathway for contested claims

want a review of a decision on a HLR

want a review of an initial claim decision, supplemental claim decision, or HLR 

decision

it is within 60 days of decision letter

you indicated you did not want a hearing

important information **

you cannot request 2 board appeals in a row for same claim

decision timeline: 1.5 years

Best next option(s): (if not a contested claim)

Supplemental Claim because...

you have new and relevant evidence to submit

decision timeline: average of 104 days decision timeline

Alternative option(s):

Board Appeal: Direct Review because...

BUT you cannot submit new evidence

are submitting a review of a HLR

consideration: time

takes 365 days on average which is shorter timeline

Board Appeal: Hearing because....

this option does not require submission of new evidence

are submitting a review of a HLR

consideration: time & hearing

takes average of 730 days which is longer timeline

requires either a virtual or in person hearing

(all) CUE

BA: Hearing Summary Screen

may be best option because....

you indicated you have new and relevant evidence to submit

(If selected yes to contested claim) BA is only pathway for contested claims

want a review of an initial claim decision, supplemental claim decision, or HLR 

decision

it is within 60 days of decision letter

you indicated you wanted a hearing

important information **

you cannot request 2 board appeals in a row for same claim

decision timeline: 2 years

Best next option(s):

Supplemental Claim because...

you have new and relevant evidence to submit

decision timeline: average of 104 days decision timeline which is shorter 

than Hearing timeline

Alternative option(s): (if not a contested claim)

Board Appeal: Direct Review because...

BUT you cannot submit new evidence

BUT you will not have a hearing

are submitting a review of a HLR

consideration: time

takes 365 days on average which is lshorter than Hearing timeine

Board Appeal: Evidence Submission because....

BUT you will not have a hearing

you must submit new evidence

are submitting a review of a HLR

consideration: time & hearing

takes average of 1.5 years which is shorter than Hearing

requires either a virtual or in person hearing

(all) CUE

BA: Direct Review Summary Screen

may be best option because....

you DO NOT have new and relevant evidence to submit

(If selected yes to contested claim) BA is only pathway for contested claims

want a review of an initial claim decision, supplemental claim decision, or HLR 

decision

it is within 60 days of decision letter

you indicated you did not want a hearing

important information **

you cannot request 2 board appeals in a row for same claim

decision timeline: 1 year

Best next option(s): (if not a contested claim)

Board Appeal: Hearing because...

you indicated you do not have evidence, and that is optional for Hearing

BUT you will not have a hearing

are submitting a review of a HLR

consideration: time

takes 2 years on average which is longer than Direct Review timeline 

of 1 year

Alternative option(s):

Board Appeal: Evidence Submission because....

BUT you will not have a hearing

you must submit new evidence

are submitting a review of a HLR

consideration: time & hearing

takes average of 730 days

requires either a virtual or in person hearing

Supplemental Claim because...

BUT you must have new and relevant evidence to submit

decision timeline: average of 104 days decision timeline

(all) CUE

Do you want to have a hearing with a Veterans Law Judge?

This is a live virtual or in-person hearing where you can speak directly to the judge about 

your case. You can also submit new evidence during or after the hearing.

Yes – I want a hearing with a Veterans Law Judge

No – A Veterans Law Judge can review my claim and make a decision without a hearing. 

I will submit my new evidence with my claim or within 90 days.

do you want a 

hearing? (live 

review)

No

No

UX Team:

For no, what is their 

timeline to submit 

evidence? Is it just part 

of the form for Board 

Appeal: Evidence 

Submission?

Do you want to have a hearing with a Veterans Law Judge?

This is a live virtual or in-person hearing where you can speak directly with a Veterans 

Law Judge about your case. You can also submit new evidence during or after the 

hearing.

A decision for a live virtual or in-person hearing usually takes about 730 days (2 years) 

on average.

If you prefer not to have a hearing, a Veterans Law Judge can review your claim and 

make a decision based only on the information in your file and any new evidence you 

submit now.

This type of review, conducted without a live hearing, typically takes about 365 days (1 

year) on average.

If VA grants your benefits, your payments will be backdated to the date your request was 

received.

Yes – I want a hearing with a Veterans Law Judge.

No – A Veterans Law Judge can review my claim and make a decision without a 

hearing.

these questions

are similar

In research, the 

language "informal 

conference" was 

misunderstood by 

Veterans. Can we add 

"informal conference 

(avg # of minutes phone 

call)"

I looked at the sample 

decision letter that Amy 

sent over and I didn't 

see where it clearly 

stated what TYPE OF 

CLAIM was requested.

Do we need to define New and 

Relevant?

Here’s what we mean by “new and 

relevant” evidence:

New evidence is information we 

haven’t considered before.

Relevant evidence is information 

that proves or disproves 

something in your claim.

New and 

Relevant

When googled: 

"A VA informal 

conference is a phone 

call between a veteran 

or their representative 

and a VA reviewer 

handling a HLR of a 

disability claim."

The informal 

conference is for 

clarifying existing 

evidence, not 

introducing new 

information.

Same with day 

translations to 

months for ease 

of 

understanding.

If the path they've 

chosen is that they have 

NEW EVIDENCE, then 

we shouldn't show them 

options that don't allow 

NEW EVIDENCE. I'd 

remove HLR and BA: DR 

here.

"If you choose Evidence Submission, a Veterans Law Judge will consider 

new evidence together with evidence that was already part of your case 

when we made our most recent decision on your claim. You must submit 

new evidence with your Board Appeal or within 90 days of the date we 

receive your request for a Board Appeal."

CST doesn't have a 

single consistent name 

for an initial claim, 

though the rest would 

be described as 

Supplemental Claim, 

Higher Level Review 

Claim, or Board Appeal

UX Team:

I've changed this to 

opening a new 

Supplemental claim being 

their best option but I'm 

not 100% sure it is. Pls 

advise if this should direct 

something else!

Does this new and relevant 

evidence need to be new to 

this claim or totally new to 

the VA? For example, could 

it have been submitted with 

a different claim to the VA 

already? (or if it was, would 

we have found it and 

included it for this claim?)

After much trying - we 

cannot get rid of this 

second "do you want a 

hearing?" Because one 

comes from Evidence Yes, 

the other from Evidence 

No. And there are 3 choices 

- 2 for additional evidence, 1 

without.

Is it within 1 year 

of date on 

decision letter?

NoCUE

Instead of "best 

option", maybe 

go with Amy's 

language of 

"most suitable 

option" Instead of "best 

option", maybe 

go with Amy's 

language of 

"most suitable 

option"

Instead of "best 

option", maybe 

go with Amy's 

language of 

"most suitable 

option"

Text in the 0995 Form that might be helpful here:

"A supplemental claim is a new review of an issue(s) previously 

decided by the Department of Veterans Affairs (VA) based on 

submission of new and relevant evidence."

"This form should only be used if you DISAGREE with a 

decision you received."

"This form has several key components, which, when filled out 

completely and accurately, will decrease the amount of time it 

takes to process your supplemental claim."

"[you] have one year from the date of the decision notification 

letter to file a supplemental claim to maintain eligibility for the 

earliest effective date for any granted benefits."

From 0998

"If you file a Supplemental Claim after the 1-year time limit, the 

effective date for any resulting award of benefits generally will 

be tied to the date VA receives the Supplemental Claim."

0998

Text in the 0995 Form that might 

be helpful here:

"If you feel your condition has 

worsened and is no longer 

accurately reflected by the level of 

disability assigned by VA, use VA 

Form 21-526EZ, Application for 

Disability Compensation and 

Related Compensation Benefits, to 

request an increased evaluation."

Text in the 0995 Form:

Multiple Benefit Types

"This form may only be submitted for review of an issue(s) 

related to one benefit type (Compensation, Pension and 

Survivors Benefits, Fiduciary, Life Insurance, Education, 

Loan Guaranty (LGY), Veteran Readiness and 

Employment (VR&E), Veterans Health Administration 

(VHA) or National Cemetery Administration (NCA))."

"If you would like to file for multiple benefit types, you 

MUST complete a separate VA Form 20-0995 for each 

benefit type."

Probably out of scope, but 

does the onramp have to 

take into account that the 

user may be trying to 

understand what to do for 

OTHER benefit types? 

(only Disability online)

Text in the 0995 Form that might be helpful here:

"You are entitled to a hearing at any time in the claims process. If you wish 

to have a hearing, you can contact us online through Ask VA: https://

ask.va.gov or call us toll-free at 1-800-827-1000 (TTY: 711)."

May be one 

out of many 

issues or all 

issues in 

decision letter

Text in the 0995 and 0996 Form: 

Legacy Appeals System

"If you are responding to a Statement of the Case (SOC) 

or Supplemental Statement of the Case (SSOC) in the 

legacy appeals system, you may elect to continue your 

appeal either in the legacy appeals system or in the 

modernized review system. Your decision notice 

contains further details. To participate in the modernized 

review system, you must submit this form within 60 days 

from the date of the SOC or SSOC and list the issue(s) in 

the SOC or SSOC for which you are seeking review 

under Item 21. Your selection of the supplemental claim 

option does not prevent you from changing the review 

option (in accordance with applicable procedures) 

before VA renders the supplemental claim decision on 

an issue. You cannot return to the legacy system for any 

issue(s) you withdraw."

Probably out of 

scope, but does 

the onramp need 

to address the 

legacy appeals 

system?

Text in the 0995 Form that might be helpful here:

"For your supplemental claim to be complete, you must submit additional evidence that is 

NEW AND RELEVANT to support granting the benefit(s) sought or you must identify 

existing relevant records that you would like VA to obtain. (NEW evidence means 

information not previously submitted to VA, and RELEVANT evidence means information 

that tends to prove or disprove a matter at issue in the claim)."

Text in the 0995 Form that might be helpful here:

"Unless your supplemental claim is based on a change in law, you'll need to submit 

supporting evidence that's new and relevant for your application to be complete. You can 

also identify evidence you'd like us to gather for you. "

Things mentioned in the Forms, NOT in the Onramp

If you are filing for review of an issue more than one year after VA 

provided notice of our decision

Free treatment for mental and physical health conditions related to 

experiences of Military Sexual Trauma (MST)

Claims for compensation for a condition due to a personal traumatic 

event(s) involving MST

Text in the 0996 Form that might be helpful here:

"A Higher-Level Review is a new review of an issue(s) previously 

decided by VA based on the evidence of record at the time of the 

prior decision."

"A Higher-Level Review is a new review of an issue(s) previously 

decided by the Department of Veterans Affairs (VA) based on the 

evidence of record at the time VA issued notice of the prior decision."

"The Higher-Level Reviewer will not consider any evidence received 

after the notification date of the prior decision."

"A Higher-Level Review may not be requested for the review of a 

Higher-Level Review decision or a Board of Veterans' Appeals 

decision."

"You may request to have your Higher-Level Review conducted at 

either the same or a different office within the agency of original 

jurisdiction that decided your issue(s). Please note that decisions on 

certain types of issues are processed at only a single VA office or 

facility and therefore can only be reviewed at a specific office."

Text in the 0996 Form: 

Legacy Appeals System

"To opt into the modernized review system from the 

legacy appeals system, you must submit this form within 

60 days from the date of the Statement of the Case or 

Supplemental Statement of the Case and list the issue(s) 

which you are seeking review in Item 18A. The issues 

listed in 18A will be withdrawn from the legacy appeals 

system and addressed in the modernized review system 

as a Higher-Level Review. You cannot return to the legacy 

system for any issue(s) you withdraw."

RESOURCES

image of decision letter claim type

RESOURCES

how to filehow to file

RESOURCES

PACT ACTPACT ACT

RESOURCES

new and relevant evidence

Don't think this is necessary to include 

a link to, doesn't offer more value than 

we van provide directly on the page.

new and relevant evidence

RESOURCES HLR

DECISION REVIEW REQUEST: HIGHER-LEVEL REVIEW - VA Form 20-

0996

Higher-Level Review More Info page

File a Higher-Level Review online

File a Higher-Level Review by mail

Informal conferences

GENERAL:

DR FAQ

Get help from VA accredited rep or VSO

Resources for alternatives:

Board Appeal Direct Review

Board Appeal Hearing

Board Appeal Evidence

Supplemental Claim

CUE

DECISION REVIEW REQUEST: HIGHER-LEVEL REVIEW - VA Form 20-

0996

Higher-Level Review More Info page

File a Higher-Level Review online

File a Higher-Level Review by mail

Informal conferences

DR FAQ

Get help from VA accredited rep or VSO

Board Appeal Direct Review

Board Appeal Hearing

Board Appeal Evidence

Supplemental Claim

RESOURCES Supplemental Claim

DECISION REVIEW REQUEST: SUPPLEMENTAL CLAIM - VA Form 20-0995

Supplemental Claim More Info page

How to prepare for supplemental claim application

File a supplemental claim online

Apply by mail

GENERAL:

DR FAQ

Get help from VA accredited rep or VSO

Resources for alternatives:

Board Appeal Direct Review

Board Appeal Hearing

Board Appeal Evidence

About filing US court of appeals for veterans claims

CUE

DECISION REVIEW REQUEST: SUPPLEMENTAL CLAIM - VA Form 20-0995

Supplemental Claim More Info page

How to prepare for supplemental claim application

File a supplemental claim online

Apply by mail

DR FAQ

Get help from VA accredited rep or VSO

Board Appeal Direct Review

Board Appeal Hearing

Board Appeal Evidence

About filing US court of appeals for veterans claims

RESOURCES Board Appeal

DECISION REVIEW REQUEST: BOARD APPEAL (NOTICE OF DISAGREEMENT) - VA 

Form 20-10182

Board Appeal more info page

Apply for board appeal online

Apply for board appeal by mail

GENERAL:

DR FAQ

Get help from VA accredited rep or VSO

Resources for alternatives:

Board Appeal Direct Review

Board Appeal Hearing

Board Appeal Evidence

Supplemental Claim more info page

CUE

DECISION REVIEW REQUEST: BOARD APPEAL (NOTICE OF DISAGREEMENT) - VA 

Form 20-10182

Board Appeal more info page

Apply for board appeal online

Apply for board appeal by mail

DR FAQ

Get help from VA accredited rep or VSO

Board Appeal Direct Review

Board Appeal Hearing

Board Appeal Evidence

Supplemental Claim more info page

RESOURCES Board Appeal

Request a virtual hearing (info & how to)Request a virtual hearing (info & how to)

Text in the 10182 Form that might be helpful here:

"How long do I have to submit my VA Form 10182? Your completed VA Form 10182 must be post-

marked or received by the Board within one year (365 days) from the day that your local VA 

office mailed the notice of the decision unless you are opting into the modernized review system 

from a Statement of the Case (SOC) or Supplemental Statement of the Case (SSOC). If you are 

opting into the modernized review system from an SOC or SSOC, your completed VA Form 10182 

must be post-marked or received by the Board within 60 days of the SOC or SSOC letter or 

within one year of the date of the decision by agency of original jurisdiction, whichever is later. If 

you do not provide all the information requested in the VA Form 10182, VA will consider your form 

incomplete and will contact you to request clarification and explain your options.

10182 Form

Contested Claim:

"If you are one of multiple people claiming the right to the same 

benefit, your completed VA Form 10182 must be post-marked or 

received by the Board within 60 days from the day that your local 

VA office mailed the notice of the decision. VA will notify you and 

provide additional information if you are a party to a contested 

claim."

From 0998

"If you are a party to a contested claim - such as claims for 

apportionment, attorney fee disagreement, or multiple parties filing 

for survivor's benefits or claims for life insurance - your only option 

for disagreeing with your decision is to file a Board Appeal within 

60 days of the date on your decision notice."

0998

Overall Board Appeals Info

Text in the 10182 Form that might be helpful here:

"Use this form ONLY if the VA decision is dated on or after February 19, 

2019, and you wish to appeal one or more issues to a Veterans Law Judge 

at the Board of Veterans' Appeals."

"DO NOT USE THIS FORM to submit a Supplemental Claim (if you wish to 

have additional evidence reviewed by a VA rater) or request a Higher-

Level Review (if you wish to have a new decision by a VA senior reviewer)."

"Filing on time is very important. Failing to submit on time could result 

in you losing your right to appeal." 

Submit a VA Form 10182 "...if you received a decision from a local VA office 

or a higher-level adjudicator with which you disagree, and you would like 

one or more issues to be decided by a Veterans Law Judge. You can 

choose to appeal all or only some of the issues previously decided, 

however, ONLY those issues that you list on your VA Form 10182 will be 

considered on appeal."

"What if I want to modify my VA Form 10182? You may make a request to 

modify your VA Form 10182 for the purpose of selecting a different review 

option in Part II. Any such request must be made by submitting a new VA 

Form 10182 form to the Board within one year (365 days) from the date of 

mailing of the notice of decision on appeal or within 60 days of the 

Board's receipt of the VA Form 10182, whichever is later. You cannot 

request to modify your VA Form 10182 if you have already submitted 

evidence to the Board or testified at a hearing with a Veterans Law Judge."

<-- This statement 

about filing on 

time should 

probably be on 

ALL Summary 

Screens.

10182 Form

Board Appeals: Direct Review

"Choose this option if you do not want to submit additional 

evidence, and you do not want a hearing with a Veterans Law 

Judge."

"The Veterans Law Judge and Board team will review the issue(s) 

you appealed, and make a new determination based on the 

evidence of record at the time of the decision on appeal."

"Choosing this option will often result in a Veterans Law Judge at the 

Board being able to issue its decision most quickly."

And

"I do not want a Board hearing, and will not submit any additional 

evidence in support of my appeal. (Choosing this option often results in 

the Board issuing its decision most quickly.)"

10182 Form

Board Appeals: Evidence Submission

"Choose this option if you want to submit additional evidence, but 

you do not want to have a hearing with a Veterans Law Judge."

"The Veterans Law Judge and Board team will review the issue(s) 

you appealed, considering the evidence of record at the time of the 

decision on appeal, along with any additional evidence that you 

submit with your VA Form 10182 or within 90 days after VA's receipt 

of your VA Form 10182."

"After 90 days, any additional evidence added to your claim will not 

be considered by the Board."

"Choosing this option will extend the time it takes for the Board to 

decide your appeal."

And

"I have additional evidence in support of my appeal that I will submit to 

the Board with my VA Form 10182 or within the 90 days of the Board's 

receipt of my VA Form 10182. (Choosing this option will extend the time 

it takes for the Board to decide your appeal.)"

10182 Form

Board Appeals: Hearing Request

"Please note that a Board hearing is optional, and may 

increase the wait time for a Board decision."

"Choose this option if you want a hearing with a Veterans 

Law Judge, which includes the option to submit additional 

evidence."

"The Board will contact you to schedule your hearing and 

provide additional information."

"After your hearing, the Veterans Law Judge and Board team 

will review the issue(s) you appealed, considering the 

evidence at the time of the decision on appeal, along with 

your hearing testimony and any additional evidence that you 

submit within 90 days after the hearing."

"If you do not appear for your scheduled hearing, the 

Veterans Law Judge and the Board team will review any 

evidence you submit within 90 days following the date of 

the scheduled hearing. If you choose to withdraw your 

hearing request, the Veterans Law Judge and the Board 

team will review evidence you submit within 90 days of the 

Board's receipt of your hearing withdrawal request."

"Choosing this option will extend the time it takes for the 

Board to decide your appeal."

And

 "I want a Board hearing and the opportunity to submit additional 

evidence in support of my appeal that I will provide within 90 

days after my hearing. I want the hearing type below: (Choosing 

this option will extend the time it takes for the Board to decide 

your appeal.)"

Central Office Hearing (I will attend in person in Washington, 

DC) 

Videoconference Hearing (I will go to a Regional Office) 

Virtual Telehearing (I will attend using an internet-connected 

device) (Important: Provide your e-mail address and 

Representative in Part I) 

10182 Form

CUE

"If you do not submit a decision review request within the required time, 

you may only seek review through the following:

A request to revise the decision based on a clear and unmistakable 

error,..."

Where would the 

Veteran be able to 

see which type of 

claim they disagree 

with if they don't 

remember?

Revised opening 

page content to 

clearly state this is 

for compensation 

and provide links to 

resources for other 

benefit types.

i think this 

should say my 

"service-rated 

condition" has 

gotten worse

Julie, would it be 

more accurate to 

change this to 

refer to 

"presumptive 

conditions"?

wondering if 

we should 

include the 

form # in this 

content as well

wondering if 

we should 

include the 

form # in this 

content as well

wondering if 

we should 

include the 

form # in this 

content as well

wondering if 

we should 

include the 

form # in this 

content as well

wondering if 

we should 

include the 

form # in this 

content as well

OAR & OBA's stance - 

guide not 

reccomendation. 

Careful in use of 

language of "best 

option" - :other or 

additional, but not best"

Va

I don't love "most 

suitable option". 

I've changed it to 

"may be a good fit" 

to avoid directive 

language.

👍
what CAN 

they do?

Content + IA review 

sticky notes

(starting July 8, 

2025)

Stakeholder review 

sticky notes

(starting July 14, 

2025)

add some clarity around who should use this 

tool. Answer this question preemptively: 

Has VA made a decision on the part of your 

claim you want to review?

This will help us determine if you are eligible 

to request a review.

Yes – I've received a decision letter for the 

issue I want to review

No – I haven't received a decision letter 

for the issue yet

No – I haven't submitted this claim yet

make sure that denoting 

they can still submit a DR 

if have 526 open as long 

as it's different issues.

as long as for decision on 

specific condition that 

has been decided.

when 526 & 

supplemental are used 

together, this may 

need to be updated. 

more generic than 526 

but more specific than 

waiting for decision. 

"Are you pending a 

decision on the issue 

you are pursuing?"

IMPORTANT:

Disagree and think we need the year question. 

Automatically kick out HLR if over a year. (They would be 

redirected to a supplemental if anything but an increase)

Nuances of over a year are low. We will get a lot more 

frustration, heartburn, etc. from directing to something 

not eligible for. 

Both cannot think of an exception to a year.

If trying to file within a year, that is continuously pursued 

(effective date will be based on last ITF valid date) 

Should ask: What was the date of the notification letter 

for this issue? - If more than a year & service cnonected 

then CFI or Supplemental. 

may just want to ask, 

was your claim decided 

less than a year ago?

maybe easier for dev 

and on Veteran- so 

don't have to hunt down 

letter

Kaitlyn, can 

you weigh in 

on these 

words also?

Kyra says there might be 

president on the site for 

using "best option"

- 8 JULY 25

Do we want to suggest 

something else?

Agreed that the 

form number 

and link should 

be in the 

resources.

From VBA conversation:

Contested Claims

"...per 38 CFR 3.2500 - The option to request 

decision review via higher-level review or 

supplemental claim is not available to parties 

in a contested claim" - Board Appeals Only 

Do we need to define New and 

Relevant?

Here’s what we mean by “new and 

relevant” evidence:

New evidence is information we 

haven’t considered before.

Relevant evidence is information 

that proves or disproves 

something in your claim.

New and 

Relevant

Instead of "best 

option", maybe 

go with Amy's 

language of 

"most suitable 

option"

Instead of "best 

option", maybe 

go with Amy's 

language of 

"most suitable 

option"

Higher-Level Review (HLR) Summary Screen

Based on your answers, a Higher-Level Review may be a good fit for you because:

Your claim is not contested,

You don’t have new or relevant evidence,

You’re not requesting a review based on a change in law or policy, and

You’re requesting a review of an initial claim or Supplemental Claim or Board 

Appeal (so? why does that make this another option? e.g. this is the only 

option available to you because you submitting a review of a Higher-Level 

Review decision )

Note: if you are disputing a HLR you cannot request another HLR

Estimated time to receive a decision: 

About 125 days (roughly 4 months), on average

Next best options:

Board Appeal: Direct Review because:

You don’t have new or relevant evidence, and

You’re reviewing an initial or Supplemental Claim

For this type of review, a Veterans Law Judge reviews your case based on the 

evidence in your file.

Estimated time to receive a decision: 

About 365 days (1 year), on average, which is longer than the HLR timeline.

Board Appeal: Hearing because:

This option doesn’t require you to submit new evidence

You’re reviewing an initial or Supplemental Claim

For this type of review, you are required to attend a virtual or in-person hearing 

with a Veterans Law Judge.

Estimated time to receive a decision: 

About 730 days (2 years), on average, which is longer than the HLR or Board 

Appeal: Direct Review timeline.

Other options: 

Supplemental Claim

This may be a faster option if you have new and relevant evidence to submit.

Estimated time to receive a decision:

About 104 days (roughly 3.5 months), on average, which is shorter than the 

Evidence Submission timeline

Board Appeal: Evidence Submission

If you have new and relevant evidence to submit

Estimated time to receive a decision: 

About 550 days (1.5 years), on average, which is longer than a Supplemental Claim 

timeline.

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past 

VA decision.

Learn more about CUE [link needed]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes 

or you want to explore other options, you can use the tool again. 

[Restart the tool]

Supplemental Claim Summary Screen

Based on your answers, a Supplemental Claim may be a good fit because:

Your claim is not contested,

You have new and relevant evidence to submit,

You’re requesting a review of a decision from an initial claim, Supplemental 

Claim, Higher-Level Review, or Board Appeal (so? why does that make this the 

best option? - filing a Supplemental Claim is always an option), (and)

(if selected Yes to change in law) You’re requesting a review based on a 

change in law or policy, (and)

(if selected Yes to HLR > Board Appeal Yes) You’ve already submitted a Board 

Appeal on a Higher-Level Review, so Supplemental Claim is the only available 

option

Estimated time to receive a decision:

About 104 days (roughly 3.5 months), on average

Next best options:

(if selected Board Appeal) US Court of Appeals for Veterans Claims because:

If it's been fewer than 120 days since the date on your Board Appeal decision letter 

you can appeal to the U.S. Court of Appeals for Veterans Claims (CAVC).

This is a legal appeal outside of VA.

Find out how to file a Court Appeal on the Court of Appeals website

(if selected initial/supplemental) Board Appeal: Evidence Submission because:

You have new and relevant evidence to submit

Estimated time to receive a decision: 

About 550 days (1.5 years), on average, which is longer than a Supplemental Claim 

timeline.

(if selected HLR) Reapply for benefits

If you’ve already gone through Board Appeal and a Higher-Level Review and have 

new evidence, you may to submit a new claim.

Other options:

(if selected initial/supplemental) Board Appeal: Direct Review

If you have no new or relevant evidence, and

You are submitting a review of an initial or Supplemental Claim

Estimated time to receive a decision: 

About 365 days (1 year), on average, which is longer than a Supplemental Claim 

timeline.

(if selected initial/supplemental) Board Appeal: Hearing

You’re not require to submit new evidence, and

You’re submitting a review of an initial or Supplemental Claim

For this type of review, you are required to attend a virtual or in-person hearing 

with a Veterans Law Judge

Estimated time to receive a decision: 

About 730 days (2 years), on average, which is longer than a Supplemental Claim, 

Board Appeal: Evidence, or a Board Appeal: Direct Review timeline.

(if selected Board Appeal) Reapply for benefits

Based on the answers you've given, another option might be filing a new claim.

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past 

VA decision.

Learn more about CUE [link needed]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes 

or you want to explore other options, you can use the tool again. 

[Restart the tool]

https://www.va.gov/disability/how-to-file-claim/

Board Appeal: Evidence Submission Summary Screen

Based on your answers, a Board Appeal: Evidence Submission may be a good fit 

because:

(If selected yes to contested claim) Board Appeal is the only available path for 

contested claims,

You have new and relevant evidence to submit,

You’re requesting a review of a decision from a Higher-Level Review, initial 

claim, or Supplemental Claim (so? why does that make this the best option?),

It’s been fewer than 60 days since the date on your decision letter, and

You chose not to request a hearing

Estimated time to receive a decision:

About 550 days (1.5 years), on average

Note:

You cannot request 2 board appeals in a row for the same claim. (does this also 

mean after this decision their only other option is to reapply for benefits or a CUE? 

maybe we should say that, too.) - You can file a Supplemental Claim or a CUE.

Next best option:

Supplemental Claim because:

This may be a faster option if you have new and relevant evidence to submit.

Estimated time to receive a decision:

About 550 days, on average, which is shorter than the Evidence Submission 

timeline

Other options:

Board Appeal: Direct Review

You’re submitting a review of a Higher-Level Review decision (so? why does 

that make this another option? - Board Appeals and Supplemental Claims 

are the only options for decision reviews on Higher-Level Reviews), and

You won't be able to submit new or relevant evidence

Estimated time to receive a decision:

About 365 days (1 year), on average, which is shorter than the Evidence 

Submission timeline

Board Appeal: Hearing

You can submit new evidence, but it’s not required,

You’re submitting a review of a Higher-Level Review decision (so? why does 

that make this another option? - Board Appeals and Supplemental Claims 

are the only options for decision reviews on Higher-Level Reviews), and

You’ll need to attend a hearing (virtual or in person) with a Veterans Law Judge

Estimated time to receive a decision:

About 730 days (2 years), on average, which is longer than other Board Appeal 

options

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past 

VA decision.

Learn more about CUE [link needed]

(if selected yes to contested claim and it hasn't been over a year) Reapply for 

benefits (??? we need to give some option here. or do we just leave the 'Other 

options' off this one? - You can file a Supplemental Claim or apply for a Board 

Appeal)

Based on the answers you've given, another option might be filing a new claim.

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes 

or you want to explore other options, you can use the tool again. 

[Restart the tool]

https://www.va.gov/disability/how-to-file-claim/

Board Appeal: Hearing Summary Screen

Based on your answers, a Board Appeal: Hearing may be a good fit because:

(If selected yes to contested claim) A Board Appeal is the only available path 

for contested claims,

(If selected yes to new evidence) You have new and relevant evidence to 

submit,

(If selected no to new evidence) You don't have new and relevant evidence to 

submit,

You’re requesting a review of a decision from an initial claim, Supplemental 

Claim, or Higher-Level Review (so? why does that make this the best option?),

(If selected yes to less than 60 days on decision letter) It’s been fewer than 60 

days since the date on your decision letter, and

You asked to have a hearing with a Veterans Law Judge

Estimated time to receive a decision:

About 730 days (2 years), on average

Note:

You cannot request 2 board appeals in a row for the same claim. (does this also 

mean after this decision their only other option is to reapply for benefits or a CUE? 

maybe we should say that, too.) - You can file a Supplemental Claim or a CUE.

Next best option:

Supplemental Claim

This may be a faster option if you have new and relevant evidence to submit.

Estimated time to receive a decision:

About 104 days (roughly 3.5 months), on average, which is shorter than a Board 

Appeal: Hearing

Other options:

(if selected no to contested claim) Board Appeal: Direct Review

You don’t have new or relevant evidence,

You don’t want a hearing, and

(If Evidence and HLR) You’re submitting a review of a Higher-Level Review 

decision (so? why does that make this another option? - Board Appeals and 

Supplemental Claims are the only options for decision reviews on Higher-

Level Reviews),

(If No evidence and HLR) You’re submitting a review of a Higher-Level Review 

decision (so? why does that make this another option? - Board Appeals are 

the only options for decision reviews on Higher-Level Reviews without new 

evidence.),

Estimated time to receive a decision:

About 365 days (1 year), on average, which is shorter than a Board Appeal: Hearing

(if selected no to contested claim) Board Appeal: Evidence Submission

You'll need to submit new and relevant evidence,

There’s no hearing as part of this review, and

You’re submitting a review of a Higher-Level Review decision (so? why does 

that make this another option? - Board Appeals: Evidence Submissions and 

Supplemental Claims are the only options for decision reviews on Higher-

Level Reviews),

Estimated time to receive a decision:

About 550 days (1.5 years), on average, which is shorter than a Board Appeal: 

Hearing

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past 

VA decision.

Learn more about CUE [link needed]

(if selected yes to contested claim and it hasn't been over a year) Reapply for 

benefits (??? we need to give some option here. or do we just leave the 'Other 

options' off this one? - You can file a Supplemental Claim or apply for a Board 

Appeal)

Based on the answers you've given, another option might be filing a new claim.

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes 

or you want to explore other options, you can use the tool again. 

[Restart the tool]

https://www.va.gov/disability/how-to-file-claim/

UX TEAM: 

Purple is new 

content I've 

added. Red is 

questions I have. 

CUE not to 

include in 

MVP yet

UX TEAM: 

Purple is new 

content I've 

added. Red is 

questions I have. 

UX TEAM: 

Purple is new 

content I've 

added. Red is 

questions I have. 

UX TEAM: 

Purple is new 

content I've 

added. Red is 

questions I have. 

Board Appeal: Direct Review Summary Screen

Based on your answers, a Board Appeal: Direct Review may be a good fit because:

(If selected yes to contested claim) A Board Appeal is the only available path 

for contested claims,

You don’t have new and relevant evidence to submit,

You’re requesting a review of a decision from an initial claim, Supplemental 

Claim, or Higher-Level Review (so? why does that make this another option? 

e.g. this is the only option available to you because you submitting a review 

of a Higher-Level Review decision),

(If HLR) You’re submitting a review of a Higher-Level Review decision (so? why 

does that make this another option? - Board Appeals and Supplemental 

Claims are the only options for decision reviews on Higher-Level Reviews),

(If No evidence and HLR) You’re submitting a review of a Higher-Level Review 

decision (so? why does that make this another option? - Board Appeals are 

the only options for decision reviews on Higher-Level Reviews without new 

evidence.),

(If selected yes to less than 60 days on decision letter) It’s been fewer than 60 

days since the date on your decision letter, and

You chose not to have a hearing with a Veterans Law Judge

Estimated time to receive a decision:

About 365 days (1 year), on average

Note:

You cannot request 2 board appeals in a row for the same claim. (does this also 

mean after this decision their only other option is to reapply for benefits or a CUE? 

maybe we should say that, too.)

(if not a contested claim ?? see sticky note on left) Next best option: 

Board Appeal: Hearing

You can submit new evidence, but it’s not required.  the 

You’ll need to attend a hearing (virtual or in person) with a Veterans Law Judge

Estimated time to receive a decision: 

About 730 days (2 years), on average, which is longer than a Board Appeal: Direct 

Review

Other options:

Board Appeal: Evidence Submission

You'll need to submit new and relevant evidence,

There’s no hearing as part of this review, and

You’re submitting a review of a Higher-Level Review decision (so? why does 

that make this another option? e.g. this is the only option available to you 

because you submitting a review of a Higher-Level Review decision),

Estimated time to receive a decision:

About 550 days (1.5 years), on average, which is shorter than a Board Appeal: 

Hearing

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past 

VA decision.

Learn more about CUE [link needed]

(if selected yes to contested claim and it hasn't been over a year) Reapply for 

benefits (??? we need to give some option here. or do we just leave the 'Other 

options' off this one?)

Baised on the answers you've given, another option might be filing a new claim.

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes 

or you want to explore other options, you can use the tool again. 

[Restart the tool]

https://www.va.gov/disability/how-to-file-claim/

UX TEAM: 

aren't all (and only) BA 

available for a contested 

claim? 

Why only if no for contested 

claim then BA: DR, BA: ES?

(also see og content below)

UX TEAM: 

Purple is new 

content I've 

added. Red is 

questions I have. 

the differentiation 

is that if you have 

a contested claim, 

or on a HLR you 

cannot request 

another HLR

for this one it is 

not as significant, 

because 

supplemental 

claims are 

always an option

seems most relevant 

of a point if you are 

requesting a review 

on a supplemental 

claim, with new 

evidence- as a new 

pathway to try. 

they can 

submit a 

supplemental 

claim as well

Board Appeal 

and 

supplemental are 

only options for 

Decision 

Reviews on HLR

Board Appeal 

and 

supplemental are 

only options for 

Decision 

Reviews on HLR

if it is a 

contested claim, 

under a year, 

they can apply 

for board appeal 

or supplemental

don't think 

this bullet is 

most helpful 

in this case

they can 

submit a 

supplemental 

claim as well

yes, for 

contested claims 

you have choice 

of all 3 board 

appeal dockets

this is conditional. if 

they selected HLR, their 

only two options are 

supplemental and board 

appeal. if they also 

selected no new 

evidence, BA would be 

best option

Board Appeal 

and 

supplemental are 

only options for 

Decision 

Reviews on HLR

don't think 

this bullet is 

most helpful 

in this case

this is conditional. if 

they selected HLR, their 

only two options are 

supplemental and board 

appeal. if they also 

selected no new 

evidence, BA would be 

best option

have you 

recieved a 

decision on a 

DR?

You have to wait for a decision.

OR

 File a 526 to start a new claim

No, on a DR

My VA status

Yes

do you want to 

update, or 

change your 

pathway?

No, I haven't received a 

decision letter
Update

Yes,  I've received a 

decision letter

Change pathway

Light Purple Boxes

This is content from the Forms 

and Documents that might be 

helpful to keep in mind when 

creating content

Light Yellow Boxes

Content from Cindy

Language found in research

"...if you wish to challenge a VA 

decision on a claim after a 

previous decision..."

Are you waiting on a decision from VA on an Initial Claim (526ez)?

This will help us determine if you are eligible to request a review.

Yes – I haven't received a decision letter for my initial claim yet

No – I'm waiting on a decision on a previous claim

RESOURCES

about your claim statusabout your claim status

CINDY - 

Need 

language 

here

You can't request a review yet.

If you haven't received a decision letter, you'll need to wait until you do 

to request a review.

RESOURCES

to check the status of your claim login to.... 

or create an account

You'll need to file an initial claim before you can request a review.

VA can only review a claim after a decision has been made. Since you haven’t submitted this 

claim yet, you’ll need to file a new claim first.

You can file a claim for a new or increased benefit using VA Form 21-526EZ.

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]https://www.va.gov/disability/how-to-file-claim/

RESOURCES

526 EZ online application

need more help? 

https://www.va.gov/get-help-from-accredited-

representative/

526 EZ online application

https://www.va.gov/get-help-from-accredited-

representative/

INITIAL 526 / 

SUPPLEMENTAL 

CLAIM

LOOK AT 

THIS JULIE 

COMMENT!! 

(SAYS CINDY)

Can we translate 

# of days to 

months? eg: 

"average of 125 

days (~4 

months)?"

Can we translate 

# of days to 

months? eg: 

"takes 365 days/1 

year on average?"

Can we translate 

# of days to 

months? eg: 

"takes average of 

730 days or 2 

years"

Do we want to 

explain WHY this 

takes so long? eg: 

judges are backed 

up, hearings are 

scheduled months in 

the future...

I think we brought 

this up already. We 

need to be specific 

about the days. It 

might be alright to 

include both though 

as I have done here.

UX Team / Kyra: 

I made a few 

plain language 

edits to improve 

clarity

Has VA made a decision on the part of your claim you want to review?

This will help us determine if you are eligible to request a review.

Yes – I've received a decision letter for the issue I want to review

No – I haven't received a decision letter for the issue yet

No – I haven't submitted this claim yet

RESOURCES

about your claim statusabout your claim status

CINDY - 

Does this 

language 

work here???

I took a stab 

at this, it 

needs work!

-Lauren

Are you waiting on a decision from VA on 526?

This will help us determine if you are eligible to request a review.

Update

Change Pathway

RESOURCES

CINDY - 

Need 

language 

here

Pathway 

doesn't feel 

like the right 

word here?

WALKTHROUGH With OBA (business SMEs) Alejandro & Andrew 7/14/25

7/11/2025 Moving question per Amy                                                                         

Is this a contested claim?

I have my decision letter

Do you want an update, or 

to change your pathway?
Waiting on my decision letterUpdate

Change pathway

Exploration 

Start

Re-enter flow

Higher-Level Review (HLR) Summary Screen

Based on your answers, a Higher-Level Review may be a good fit for you because:

Your claim is not contested,

You don’t have new or relevant evidence,

You’re not requesting a review based on a change in law or policy, and

You’re requesting a review of an initial claim or Supplemental Claim or Board 

Appeal (so? why does that make this another option? e.g. this is the only 

option available to you because you submitting a review of a Higher-Level 

Review decision )

Note: if you are disputing a HLR you cannot request another HLR

Estimated time to receive a decision: 

About 125 days (roughly 4 months), on average

Next best options:

Board Appeal: Direct Review because:

You don’t have new or relevant evidence, and

You’re reviewing an initial or Supplemental Claim

For this type of review, a Veterans Law Judge reviews your case based on the 

evidence in your file.

Estimated time to receive a decision: 

About 365 days (1 year), on average, which is longer than the HLR timeline.

Board Appeal: Hearing because:

This option doesn’t require you to submit new evidence

You’re reviewing an initial or Supplemental Claim

For this type of review, you are required to attend a virtual or in-person hearing 

with a Veterans Law Judge.

Estimated time to receive a decision: 

About 730 days (2 years), on average, which is longer than the HLR or Board 

Appeal: Direct Review timeline.

Other options: 

Supplemental Claim

This may be a faster option if you have new and relevant evidence to submit.

Estimated time to receive a decision:

About 104 days (roughly 3.5 months), on average, which is shorter than the 

Evidence Submission timeline

Board Appeal: Evidence Submission

If you have new and relevant evidence to submit

Estimated time to receive a decision: 

About 550 days (1.5 years), on average, which is longer than a Supplemental Claim 

timeline.

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past 

VA decision.

Learn more about CUE [link needed]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes 

or you want to explore other options, you can use the tool again. 

[Restart the tool]

Supplemental Claim Summary Screen

Based on your answers, a Supplemental Claim may be a good fit because:

Your claim is not contested,

You have new and relevant evidence to submit,

You’re requesting a review of a decision from an initial claim, Supplemental 

Claim, Higher-Level Review, or Board Appeal (so? why does that make this the 

best option? - filing a Supplemental Claim is always an option), (and)

(if selected Yes to change in law) You’re requesting a review based on a 

change in law or policy, (and)

(if selected Yes to HLR > Board Appeal Yes) You’ve already submitted a Board 

Appeal on a Higher-Level Review, so Supplemental Claim is the only available 

option

Estimated time to receive a decision:

About 104 days (roughly 3.5 months), on average

Next best options:

(if selected Board Appeal) US Court of Appeals for Veterans Claims because:

If it's been fewer than 120 days since the date on your Board Appeal decision letter 

you can appeal to the U.S. Court of Appeals for Veterans Claims (CAVC).

This is a legal appeal outside of VA.

Find out how to file a Court Appeal on the Court of Appeals website

(if selected initial/supplemental) Board Appeal: Evidence Submission because:

You have new and relevant evidence to submit

Estimated time to receive a decision: 

About 550 days (1.5 years), on average, which is longer than a Supplemental Claim 

timeline.

(if selected HLR) Reapply for benefits

If you’ve already gone through Board Appeal and a Higher-Level Review and have 

new evidence, you may to submit a new claim.

Other options:

(if selected initial/supplemental) Board Appeal: Direct Review

If you have no new or relevant evidence, and

You are submitting a review of an initial or Supplemental Claim

Estimated time to receive a decision: 

About 365 days (1 year), on average, which is longer than a Supplemental Claim 

timeline.

(if selected initial/supplemental) Board Appeal: Hearing

You’re not require to submit new evidence, and

You’re submitting a review of an initial or Supplemental Claim

For this type of review, you are required to attend a virtual or in-person hearing 

with a Veterans Law Judge

Estimated time to receive a decision: 

About 730 days (2 years), on average, which is longer than a Supplemental Claim, 

Board Appeal: Evidence, or a Board Appeal: Direct Review timeline.

(if selected Board Appeal) Reapply for benefits

Based on the answers you've given, another option might be filing a new claim.

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past 

VA decision.

Learn more about CUE [link needed]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes 

or you want to explore other options, you can use the tool again. 

[Restart the tool]

https://www.va.gov/disability/how-to-file-claim/

Board Appeal: Evidence Submission Summary Screen

Based on your answers, a Board Appeal: Evidence Submission may be a good fit 

because:

(If selected yes to contested claim) Board Appeal is the only available path for 

contested claims,

You have new and relevant evidence to submit,

You’re requesting a review of a decision from a Higher-Level Review, initial 

claim, or Supplemental Claim (so? why does that make this the best option?),

It’s been fewer than 60 days since the date on your decision letter, and

You chose not to request a hearing

Estimated time to receive a decision:

About 550 days (1.5 years), on average

Note:

You cannot request 2 board appeals in a row for the same claim. (does this also 

mean after this decision their only other option is to reapply for benefits or a CUE? 

maybe we should say that, too.) - You can file a Supplemental Claim or a CUE.

Next best option:

Supplemental Claim because:

This may be a faster option if you have new and relevant evidence to submit.

Estimated time to receive a decision:

About 550 days, on average, which is shorter than the Evidence Submission 

timeline

Other options:

Board Appeal: Direct Review

You’re submitting a review of a Higher-Level Review decision (so? why does 

that make this another option? - Board Appeals and Supplemental Claims 

are the only options for decision reviews on Higher-Level Reviews), and

You won't be able to submit new or relevant evidence

Estimated time to receive a decision:

About 365 days (1 year), on average, which is shorter than the Evidence 

Submission timeline

Board Appeal: Hearing

You can submit new evidence, but it’s not required,

You’re submitting a review of a Higher-Level Review decision (so? why does 

that make this another option? - Board Appeals and Supplemental Claims 

are the only options for decision reviews on Higher-Level Reviews), and

You’ll need to attend a hearing (virtual or in person) with a Veterans Law Judge

Estimated time to receive a decision:

About 730 days (2 years), on average, which is longer than other Board Appeal 

options

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past 

VA decision.

Learn more about CUE [link needed]

(if selected yes to contested claim and it hasn't been over a year) Reapply for 

benefits (??? we need to give some option here. or do we just leave the 'Other 

options' off this one? - You can file a Supplemental Claim or apply for a Board 

Appeal)

Based on the answers you've given, another option might be filing a new claim.

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes 

or you want to explore other options, you can use the tool again. 

[Restart the tool]

https://www.va.gov/disability/how-to-file-claim/

Board Appeal: Hearing Summary Screen

Based on your answers, a Board Appeal: Hearing may be a good fit because:

(If selected yes to contested claim) A Board Appeal is the only available path 

for contested claims,

(If selected yes to new evidence) You have new and relevant evidence to 

submit,

(If selected no to new evidence) You don't have new and relevant evidence to 

submit,

You’re requesting a review of a decision from an initial claim, Supplemental 

Claim, or Higher-Level Review (so? why does that make this the best option?),

(If selected yes to less than 60 days on decision letter) It’s been fewer than 60 

days since the date on your decision letter, and

You asked to have a hearing with a Veterans Law Judge

Estimated time to receive a decision:

About 730 days (2 years), on average

Note:

You cannot request 2 board appeals in a row for the same claim. (does this also 

mean after this decision their only other option is to reapply for benefits or a CUE? 

maybe we should say that, too.) - You can file a Supplemental Claim or a CUE.

Next best option:

Supplemental Claim

This may be a faster option if you have new and relevant evidence to submit.

Estimated time to receive a decision:

About 104 days (roughly 3.5 months), on average, which is shorter than a Board 

Appeal: Hearing

Other options:

(if selected no to contested claim) Board Appeal: Direct Review

You don’t have new or relevant evidence,

You don’t want a hearing, and

(If Evidence and HLR) You’re submitting a review of a Higher-Level Review 

decision (so? why does that make this another option? - Board Appeals and 

Supplemental Claims are the only options for decision reviews on Higher-

Level Reviews),

(If No evidence and HLR) You’re submitting a review of a Higher-Level Review 

decision (so? why does that make this another option? - Board Appeals are 

the only options for decision reviews on Higher-Level Reviews without new 

evidence.),

Estimated time to receive a decision:

About 365 days (1 year), on average, which is shorter than a Board Appeal: Hearing

(if selected no to contested claim) Board Appeal: Evidence Submission

You'll need to submit new and relevant evidence,

There’s no hearing as part of this review, and

You’re submitting a review of a Higher-Level Review decision (so? why does 

that make this another option? - Board Appeals: Evidence Submissions and 

Supplemental Claims are the only options for decision reviews on Higher-

Level Reviews),

Estimated time to receive a decision:

About 550 days (1.5 years), on average, which is shorter than a Board Appeal: 

Hearing

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past 

VA decision.

Learn more about CUE [link needed]

(if selected yes to contested claim and it hasn't been over a year) Reapply for 

benefits (??? we need to give some option here. or do we just leave the 'Other 

options' off this one? - You can file a Supplemental Claim or apply for a Board 

Appeal)

Based on the answers you've given, another option might be filing a new claim.

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes 

or you want to explore other options, you can use the tool again. 

[Restart the tool]

https://www.va.gov/disability/how-to-file-claim/

Board Appeal: Direct Review Summary Screen

Based on your answers, a Board Appeal: Direct Review may be a good fit because:

(If selected yes to contested claim) A Board Appeal is the only available path 

for contested claims,

You don’t have new and relevant evidence to submit,

You’re requesting a review of a decision from an initial claim, Supplemental 

Claim, or Higher-Level Review (so? why does that make this another option? 

e.g. this is the only option available to you because you submitting a review 

of a Higher-Level Review decision),

(If HLR) You’re submitting a review of a Higher-Level Review decision (so? why 

does that make this another option? - Board Appeals and Supplemental 

Claims are the only options for decision reviews on Higher-Level Reviews),

(If No evidence and HLR) You’re submitting a review of a Higher-Level Review 

decision (so? why does that make this another option? - Board Appeals are 

the only options for decision reviews on Higher-Level Reviews without new 

evidence.),

(If selected yes to less than 60 days on decision letter) It’s been fewer than 60 

days since the date on your decision letter, and

You chose not to have a hearing with a Veterans Law Judge

Estimated time to receive a decision:

About 365 days (1 year), on average

Note:

You cannot request 2 board appeals in a row for the same claim. (does this also 

mean after this decision their only other option is to reapply for benefits or a CUE? 

maybe we should say that, too.)

(if not a contested claim ?? see sticky note on left) Next best option: 

Board Appeal: Hearing

You can submit new evidence, but it’s not required.  the 

You’ll need to attend a hearing (virtual or in person) with a Veterans Law Judge

Estimated time to receive a decision: 

About 730 days (2 years), on average, which is longer than a Board Appeal: Direct 

Review

Other options:

Board Appeal: Evidence Submission

You'll need to submit new and relevant evidence,

There’s no hearing as part of this review, and

You’re submitting a review of a Higher-Level Review decision (so? why does 

that make this another option? e.g. this is the only option available to you 

because you submitting a review of a Higher-Level Review decision),

Estimated time to receive a decision:

About 550 days (1.5 years), on average, which is shorter than a Board Appeal: 

Hearing

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past 

VA decision.

Learn more about CUE [link needed]

(if selected yes to contested claim and it hasn't been over a year) Reapply for 

benefits (??? we need to give some option here. or do we just leave the 'Other 

options' off this one?)

Baised on the answers you've given, another option might be filing a new claim.

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes 

or you want to explore other options, you can use the tool again. 

[Restart the tool]

https://www.va.gov/disability/how-to-file-claim/

Previous Iterations

526ez

get service connected 

disability rating

(10 - 100%)

VA.gov submission

only 20%

submitters are 
Veterans & non-Veteran dependents

Paper & fax submission

80% of submission

Veterans Benefit 

Mail System

VBMS

Decision Letter

Claim ratedClaim denied

Higher-Level Review

(HLR)

Reviewed again by more 

senior reviewers

Supplemental Claim

(SC)
Board Appeal

high 

volume 

post PACT

more evidence to submit 
OR a change in the 

law (like PACT)

owned by 

"th
e board"

least 
common 

summsion

Adjudication Stage

Days to 
weeks

Caseflow

(Contestable issues 

come from here)

????

Direct Review

Reviewed by an attorney

(basically HLR but in front of 

an attorney)

Hearing Docket / Hearing

Request a hearing

(More intense HLR because it 

goes to a judge)

Evidence Docket / 

Evidence submission

Go through a "trial" process 

(civil case)

(Like a SC but 

reviewed by a judge)

 Silent Failures, 2024 issue:

For SC + NOD:

evidence would reach the 

intake stage before the 

appeal (form) did. Nothing to 

associate the evidence to, so 

an error would be triggered 

and a letter would be sent to 

the Veteran, causing 

confusion.

Verify Veteran 

information and 

establish the claim

Uploads the 

document(s) into 

VBMS

Letter sent to 

Veteran notifying 

them that VA has 

received DR and it 

has been docketed

eFolder

the database and the 

UI within VBMS
Veterans can 

log into here 

to see their 

documents

Form 4142 

???

Form 4142 

???

Approved/ 

Denied

Want to go 

again?

gets benefits

Denied

Approved

no benefits

NO

125 days on average

no 

additional 

evidence to 

provide

GOAL 
DATE: 365 

days

GOAL 
DATE:

+ 730 days

GOAL 
DATE: 

+ 550 days

Board Appeal
Supplemental Claim

(SC)

Board Appeal
Supplemental Claim

(SC)

Higher-Level Review

(HLR)

Appeal to the US Court of 

Appeals for Veterans Claims

Supplemental Claim

(SC)

VA Form 20-0995

Decision Review Request: 

Supplemental Claim

VA Form 21-0996

Decision Review Request: 

Higher-Level Review

VA Form 10182

Decision Review Request: 

Board Appeal 

(Notice of Disagreement NOD)

More 
evidence 
can be 

submitted 

More 
evidence 
can be 

submitted 

no more 
evidence 

from HLR
from SC

from Board Appeal

new and 

relevant 

evidence that 

VA didn’t 

consider before

A reviewer will 

decide if this 

new evidence 

changes the 

decision.

Vet believes 

there’s an error 

with the 

decision on 

their claim.
VA considers the 

same evidence 

as before. VA 

can’t consider 

any new 

evidence.
Vet can request an 

optional, one-time, 

informal conference 

with a higher-level VA 

reviewer to identify 

specific errors in the 

case.

VA Form 

20-0996

VA Form 

20-0995

A Veterans Law 

Judge at the 

Board of 

Veterans’ 

Appeals will 

review the case

Satisfied with rating?

Yes

Want to file for review?

NO

NO

Informal Review/ 

Conference

Item 16A marked

+ Days (??)

Written Statement

part of the flow 

somewhere digitally??

May go 
faster

MUST BE 

DONE W/IN

1 year

MUST BE 

DONE W/IN

1 year

MUST BE 

DONE W/IN

????

Must be w/in 

90 days of 

date on 

decision letter

IF CONTESTED 

CLAIM

W/IN 60 days

what is a contested claim??

where 
does this 

go??

NOT FOR A 

CONTESTED 

CLAIM

OKAY FOR 

CONTESTED??

HLR

Supplemental Claim

Board Appeal: 

Direct Review

Board Appeal: 

Evidence Submission

Board Appeal: 

Hearing

what type of 

claim are you 

wanting to 

review?

Is this a 

contested 

claim?

has the VA 

decided your 

claim in the 

past?

do you have new 

or relevant 

evidence to 

submit?

did you have a 

board appeal on 

this claim 

already?

Is this a 

contested 

claim?

do you have new 

or relevant 

evidence to 

submit?

Is it within 

120 days?

has your 

condition gotten 

worse or do you 

disagree with 

your decision?

BOARD APPEALINITIAL / Supplemental Claim

Yes

Yes

Yes

No

HIGH-LEVEL REVIEW

No

No

DIsagree with decision

Yes

No

Yes

Decision Review Process:

After you receive a Supplemental Claim decision, you can request another 

Supplemental Claim, a Higher-Level Review, or a Board Appeal.

After you receive a Higher-Level Review decision, you can request a Supplemental 

Claim or a Board Appeal.

After you receive a Board Appeal decision, you can request a Supplemental Claim or 

appeal to the U.S. Court of Appeals for Veterans Claims.

Currently,  a disability compensation claim is the only type of claim you can use our online 

Supplemental Claim form for. File in person (only for claims that aren’t related to health care 

benefits)

A contested claim is when you and 

someone else are claiming a benefit that 

only one person can claim. You have 60 

days to appeal to a Veterans Law Judge

do you want 

a hearing? 

(live review)

Yes

No

in person or 

video 

conference / its 

live, with a 

veteran law judge

asynch, judge 

is reviewing 

and will get 

back to you

No new evidence for a Direct Review.

Veterans Law Judge will review your 

appeal based on the evidence that’s 

already part of your case. You can’t submit 

new evidence, and you can’t have a 

hearing.

Board Appeal

You can choose to add new evidence, 

but you don’t have to. You can submit 

new evidence at the hearing or within 

90 days after the hearing.

Yes

Is it within 

60 days?

do you want to 

explore other options 

(but you cannot submit 

evidence)

do you want to 

explore other options 

(but you cannot submit 

evidence)

do you want to 

explore other options 

(but you cannot submit 

evidence)

Yes

Yes

Board Appeal 

If you don’t want to submit new evidence 

or have a hearing = Direct Review 

???
Is it within 1 

year?No, over 60 days
No, over a year

No

Yes, within a year

You must submit new evidence with 

your Board Appeal or within 90 days of 

the date we receive your request for a 

Board Appeal. 

are you requesting 

a review based in 

a change in law?

No

Yes

No

Supplemental Claim

If you have new and relevant evidence that 

we didn’t consider before.

Both:

VA decided your claim in the past, and

Claim isn’t contested 

And Either:

Change in law (such as the PACT Act), or

New/relevant evidence

START

Scenario: Initial, contested claim, 

no new evidence, over a year.

You have to wait for a decision.

OR

 File a 526 to start a new claim

File a CFI

No

Condition has gotten worse

Higher-Level Review

If you disagree with a VA decision, you or 

your representative can request a new 

review of your case by a higher-level 

reviewer. The reviewer will determine 

whether an error or a difference of 

opinion changes the decision. 

If you believe there’s an error in the 

decision on your case—and you don’t 

have new evidence, request a Higher-

Level Review

From Decision Letter: You may not 

request a higher-level review of a higher-

level review decision issued by the VA

Note: You cannot request a Higher-Level Review 

after a previous Higher-Level Review or Board 

Appeal on the same claim. 

Higher-Level Reviews | 

Veterans Affairs

If you disagree with a VA 

decision, you or your 

representative can request a 

new review of your case by a 

higher-level reviewer. The 

reviewer will determine whether 

an error or a difference of 

opinion changes the decision. 

You can't submit new evidence 

with a Higher-Level Review.

Va

You can’t request a Higher-Level Review if you 

have a contested claim.

You can’t request a Supplemental Claim if you 

have a contested claim.

Board Appeal

If you disagree with the Board’s decision, you have 2 

options: 

If you have new and relevant evidence that supports 

your case, you can file a Supplemental Claim, or

You can appeal to the U.S. Court of Appeals for 

Veterans Claims within 120 days from the date on your 

decision letter 

Yes

Note: You would have to file a Court Appeal with 

the U.S. Court of Appeals for Veterans Claims 

(CAVC), not with VA. 

U.S. court of appeal for 

Veteran's claims

Onramp Questionnaire Decision Tree - First Draft

Work in Progress/Draft: 6/17/2025

Scenario: Initial claim, [CONDTION}, 

claim was denied, uncontested, NO 

new evidence to provide. Vet 

believes an error was made with the 

decision. - HLR PATH

Veteran decides to file a 

claim for compensation 

with the VA for a condition 

caused by their service.

Fills out a 526ez to file a 

claim for condition(s)

Not Satisfied with VA Decision

VA makes 

decision on 

claim

all suggestions 

should have a 

loop to 

alternatives if 

applicable

all suggestions 

should have a 

loop to 

alternatives if 

applicable

i think there are other 

options, to give them 

suggestions of NEXT 

BEST, instead of 

having them start over

These are trrickier to outline clear 

reasonns so would need to populate 

more dynamically. 

Other options could be:

Board Appeal: Hearing - (but 

outside 60 day time frame) OR 

(cannot submit new evidence)

Board Appeal: Evidence 

Submission- but (outside 60 day 

time frame) OR (requires a 

hearing)

need to consider 

if adding a CUE 

question on 

supplemental/

HLR paths would 

help/hurt path

Scenario: Initial claim, [CONDTION}, 

claim was denied, CONDITION has 

gotten worse. - 526 CFI PATH

this may be irrelevant 

with flow of VA 

making decision. it 

may only serve as 

confirmation point in 

questinoaire if needed.

Other options to 

consider could be: 

Board Appeal: 

Hearing

Board Appeal: 

Direct Review

Not great options:

Board Appeal: 

Evidence because 

you said you don't 

have new evidence

Supplemental Claim 

because you do not 

have new evidence

Other options to 

consider could be: 

Supplemental claim 

BUT warning you 

are ourside of 

timeframe for 

submission

Another option to 

consider: 

supplemental claim: if 

your condition has not 

worsened since 

rating, but you 

disagree with decision

There are 2 of 

these, FLAG to 

see if can 

combine down 

to onw

Would like to test 

this to see if users 

know when to select 

a Decision Review 

Option vs submit a 

526 CFI claim.

Are there 

other 

options?

This specific point is 

where the user 

might go back and 

forth with trying to 

understand if they 

need to file a SC or a 

CFI.

Yes

Scenario: Vet disagrees with Board 

Appeal decision and it's within 120 

days. - US COURT OF APPEALS PATH

Other 

Options to 

consider 

page

YES

Other 

Options to 

consider 

page

Yes

Other 

Options to 

consider 

page

what type of 

decision 

review are you 

requesting?

The decision 

review request 

would go to the 

Board of 

Veterans' 

Appeals first

to clarify, if it's been 

over 120 days since the 

board's decision, is our 

understanding that 

Veterans can't file a 

CAVC appeal and can 

only file a supplemental 

claim?

can you 

point me to 

the 60 days 

rule?

if it's not a contested 

claim and the Veteran 

has not filed a board 

appeal request before 

for this condition, I don't 

see why they couldn't 

file a board appeal

oh i see. is this 

asking what decision 

they are requesting 

a decision review 

for? makes more 

sense!

Nevermind, I 

understand. Yes, if the 

Veteran disagrees with 

a decision that the 

Board made, they can 

submit a CAVC appeal
we might need 

another decision 

point: are you 

service 

connected for 

the condition?

you can only file 

a CFI if you're 

service 

connected and 

the condition has 

gotten worse

Veterans can also file 

a CUE (clear and 

unmistakable error). I 

don't think there is a 

separate form for that 

right now, but one is 

being developed?

60 days is 

relevant to 

contested 

claims

contested 

claims

NEED INPUT from 

Board Advisory 

Council (after 

confirmation w/ 

Andrew & 

Alejandro)

Could review 

this or the 

content from 

this - earlier 

probably better

Change question to 

something similar to: 

"What decision are 

you requesting a 

decision review for?"

Add decision 

point for if you 

were service 

connected

if not 

service 

connected 

then what?

Already 

received a 

decision 

on...

Not a contested 

claim, the No line 

should also 

include Board 

Appeal

If it is a 

contested claim, 

the only option is 

a board appeal -

Amy

Ok, only 

option is to 

appeal to a 

higher court.

Board Appeals | Veterans 

Affairs

When you choose this option, 

you're appealing to a Veterans 

Law Judge at the Board of 

Veterans' Appeals (also called 

the Board) in Washington, D.C. 

A judge who's an expert in 

Veterans law will review your 

Va

New CUE form. 

Mistake made by VA. 

Today - file a 

Supplemental, in the 

future, there will be a 

separate CUE form

Sticky Key

KYRA CINDYLAUREN

AMY 

COMMENTS

AMY 

ANSWERS

Scenarios

6/17/2025 First Draft

HLR Board Appeal: 

Direct Review

Board Appeal: 

Evidence Submission

Board Appeal: 

Hearing

Supplemental Claim

has the VA 

decided your 

claim in the 

past?

do you have new 

or relevant 

evidence to 

submit?

do you have new 

or relevant 

evidence to 

submit?

has your 

condition gotten 

worse or do you 

disagree with 

your decision?

what type of 

claim are you 

wanting to 

review?

did you have a 

board appeal on 

this claim 

already?

Is it within 120 

days of date on 

decision letter?

Is this a 

contested 

claim?

Are you 

service 

connected for 

the condition?

INITIAL / Supplemental Claim

Yes

Yes

No

BOARD APPEAL
Yes

HIGH-LEVEL REVIEW

No

No

Yes

No

Yes

Decision Review Process:

After you receive a Supplemental Claim decision, you can request another 

Supplemental Claim, a Higher-Level Review, or a Board Appeal.

After you receive a Higher-Level Review decision, you can request a Supplemental 

Claim or a Board Appeal.

After you receive a Board Appeal decision, you can request a Supplemental Claim or 

appeal to the U.S. Court of Appeals for Veterans Claims.

Currently,  a disability compensation claim is the only type of claim you can use our online 

Supplemental Claim form for. File in person (only for claims that aren’t related to health care 

benefits)

A contested claim is when you and 

someone else are claiming a benefit that 

only one person can claim. You have 60 

days to appeal to a Veterans Law Judge

do you want 

a hearing? 

(live review)

Yes

No

in person or 

video 

conference / its 

live, with a 

veteran law judge

asynch, judge 

is reviewing 

and will get 

back to you

Board Appeal 

If you don’t want to submit new evidence 

or have a hearing = Direct Review

No new evidence for a Direct Review.

Veterans Law Judge will review your 

appeal based on the evidence that’s 

already part of your case. 

You can’t submit new evidence, 

You can’t have a hearing.

Board Appeal

You can choose to add new evidence, but you don’t have to. You can submit 

new evidence at the hearing or within 90 days after the hearing.

You must submit new evidence with your Board Appeal or within 90 days of 

the date we receive your request for a Board Appeal. 

Is it within 60 

days of the 

date on the 

decision 

letter?

do you want to 

explore other options 

(but you cannot submit 

evidence)

do you want to 

explore other options 

(but you cannot submit 

evidence)

do you want to 

explore other options 

(but you cannot submit 

evidence)

do you want to 

explore other options 

(but you cannot submit 

evidence)

Is it within 1 

year of date 

on decision 

letter?

No

Yes, within a year

are you requesting 

a review based in 

a change in law?

Yes

No

Disagree with decision

No

Supplemental Claim

If you have new and relevant evidence that 

we didn’t consider before.

Both:

VA decided your claim in the past, and

Claim isn’t contested 

And Either:

Change in law (such as the PACT Act), or

New/relevant evidence

START

Scenario: contested claim, no 

new evidence, over a year.

You have to wait for a decision.

OR

 File a 526 to start a new claim

File a CFI

No

Condition has gotten worse

Higher-Level Review

If you disagree with a VA decision, you or 

your representative can request a new 

review of your case by a higher-level 

reviewer. The reviewer will determine 

whether an error or a difference of 

opinion changes the decision. 

If you believe there’s an error in the 

decision on your case—and you don’t 

have new evidence, request a Higher-

Level Review

From Decision Letter: You may not 

request a higher-level review of a higher-

level review decision issued by the VA

Note: You cannot request a Higher-

Level Review after a previous 

Higher-Level Review or Board 

Appeal on the same claim. LINKLINK

You can’t request a Higher-Level Review if you 

have a contested claim.

You can’t request a Supplemental Claim if you 

have a contested claim.

Board Appeal

If you disagree with the Board’s decision, you have 2 

options: 

If you have new and relevant evidence that supports 

your case, you can file a Supplemental Claim, or

You can appeal to the U.S. Court of Appeals for 

Veterans Claims within 120 days from the date on your 

decision letter 

Yes

Note: You would have to file a Court Appeal with 

the U.S. Court of Appeals for Veterans Claims 

(CAVC), not with VA. 

U.S. court of appeal for 

Veteran's claims

Draft: 6/23/2025

Scenario: Initial claim, [Service 

connected CONDTION} claim was 

denied, uncontested, not based on 

change in law, NO new evidence to 

provide. Vet believes an error was 

made with the decision. - HLR PATH

Veteran decides to file a 

claim for compensation 

with the VA for a condition 

caused by their service.

Fills out a 526ez to file a 

claim for condition(s)

Veteran is not satisfied with VA Decision

VA makes 

decision on 

claim

These are trickier to outline clear 

reasons so would need to populate 

more dynamically. 

Other options could be:

Board Appeal: Hearing - (but 

outside 60 day time frame) OR 

(cannot submit new evidence)

Board Appeal: Evidence 

Submission- but (outside 60 day 

time frame) OR (requires a hearing)

need to consider 

if adding a CUE 

question on 

supplemental/

HLR paths would 

help/hurt path

Scenario: Initial claim, 

claim for [Service 

connected CONDITION] 

was denied, CONDITION 

has gotten worse. - 526 

CFI PATH

this may be irrelevant 

with flow of VA 

making decision. it 

may only serve as 

confirmation point in 

questinoaire if needed.

Other options to 

consider could be: 

Board Appeal: 

Hearing

Board Appeal: 

Direct Review

Not great options:

Board Appeal: 

Evidence because 

you said you don't 

have new evidence

Supplemental Claim 

because you do not 

have new evidence

Another option to 

consider: 

supplemental claim: if 

your condition has not 

worsened since 

rating, but you 

disagree with decision

Other options to 

consider could be: 

Supplemental claim 

BUT warning you 

are ourside of 

timeframe for 

submission

Would like to test 

this to see if users 

know when to select 

a Decision Review 

Option vs submit a 

526 CFI claim.

Yes

Scenario: Veteran disagrees with Board Appeal 

decision on an uncontested claim, and it's within 

120 days. - US COURT OF APPEALS PATH

Yes

No, over a year

YESOther 

Options to 

consider 

page

Other 

Options to 

consider 

page

Other 

Options to 

consider 

page

Other 

Options to 

consider 

page

Other 

Options to 

consider 

page

Other 

Options to 

consider 

page

Veterans can also file 

a CUE (clear and 

unmistakable error). I 

don't think there is a 

separate form for that 

right now, but one is 

being developed?

NEED INPUT from 

Board Advisory 

Council (after 

confirmation w/ 

Andrew & 

Alejandro)

Could review 

this or the 

content from 

this - earlier 

probably better

Could review 

this or the 

content from 

this - earlier 

probably better

NEED INPUT from 

Board Advisory 

Council (after 

confirmation w/ 

Andrew & 

Alejandro)

Board Appeals | Veterans 

Affairs

When you choose this option, 

you're appealing to a Veterans 

Law Judge at the Board of 

Veterans' Appeals (also called 

the Board) in Washington, D.C. 

A judge who's an expert in 

Veterans law will review your 

Va

New CUE form. 

Mistake made by VA. 

Today - file a 

Supplemental, in the 

future, there will be a 

separate CUE form

Onramp to DR Selection Questionnaire Decision Tree - DRAFT Presented to Julie/Amy

you can only file a CFI if you're service

connected and the condition has gotten

worse

Future CUE form?

Yes

Yes

No, over 60 days

Yes

Change question to 

something similar to: 

"What decision are you 

requesting a decision 

review for?" or "what 

type of decision review 

are you requesting?" -

Amy

6/23/2025 Draft

Is the DR 

process filed at 

the condition 

level or the 

claim level?

What's the 

difference 

between filing a 

CFI and DR 

Supplemental 

Claim?

what are 

C&P exams?

(reference)eference

do we have example 

DR letters? of a...

HLR decision

SC decision

Board Appeal 

decision

in AMA, says that if a 

Veteran submits a 

board appeal it will 

be integrated into 

caseflow and judge 

assigned. What team 

owns this?

where does the 

Disability Claimaint 

Emerging 

Archetypes come 

from?

(reference)reference

clarify 

difference 

between CFI 

and 

supplemental

Is a contested 

claim either a 

HLR or a 

Board Appeal?

Is a contested 

claim fraud? 

Eg: 2 claims 

under SSN 123-

45-6789?

Has the VA 

decided your claim 

in the past? Is that 

a given for both 

HLR and Board 

Appeal pathways?

What happens if 

anything with a 

time limit is 

outside of the 

range (1 year, 90 

days, 60 days)?

do we have use 

cases/ personas 

available to use 

as validation?

how does the VA 

handle the situation: 

a claimant recieves a 

decision after a 

deadline (so cannot 

pursue a DR on 

time)?

Questions for 6/16/25 Meeting with Amy

Amy will share 

some examples

does not have 

any from board 

appeals

Amy has 

letters that she 

can share - 

Julie shared 

initial claim. 

unsure of one 

document, but likely 

are examples. 

Amy could help 

validate if we put 

those together

at the 

condition 

level

for example: filed for 

3, 2 granted & 1 

denied. they would 

choose the 

individual condiiton 

they want to file DR 

for. 

RULES:

cannot file supplemental & 

HLR for same condition at 

same time

you can only file one DR 

per condition at a time 

(think that's true)

expect it to be reflected in 

decision tree AMA option 

tool

for SC & HLR- i doubt theres a max # 

you can submit, but you can have 

multiple HLR for different conditions 

actively. 

in VBMS- HLRs are 040 or 030 end 

productwill be created- when submit 

another, it will increment.

true for board appeals as well- not sure 

if they merge multiple appeals or if they 

are processed seperately (think its 

seperately)- as they go through list in 

order it is received (but sure there are 

expections)

CFI : claim for increase- ex. 

currently rated 10% for 

hypertension, but over time it 

has worsened. (can provide 

more evidence, probably need 

to.)

are receiving compensation, it 

has worsened, you have 

evidence its worsened

Supplemental claims: 

Veteran rated 10% 

hypertension, disagree with 

rating or date AND have 

additional evidence to prove 

higher rating

disagree with decision, date 

of decision or rating, AND 

have additional evidence

Supplemental 

likely filed 

closer to 

decision date 

than CFI

known challenge- 

currently file a CFI 

instead of 

supplemental 

because don't 

know which to file

not fraud...old 

knowledge so need 

to confirm but 

example: Veteran 

and their ex-spouse 

filing for the same 

benefit

who is this a 

question for: 

Andrew/Alejandro 

may be able to 

provide more info/

examples

Yes, need 

a decision 

before DR

VA will notify Veteran, send some 

letter. heard from the board that 

yes, there are these time limits but 

there are also exceptions (may not 

be something we say) 

we dont want to prevent someone 

or do the calculations ourselves- 

Board wants them to submit it even 

it its over a year

is it a hard 

kickout? 

No. 

Amy doesn't 

have example of 

the letter that is 

sent when this 

happens. 

Is there a 

maximum # of 

decision 

reviews you can 

file at once?

How does the 

Vet know which 

path - CFI or 

Supplemental 

Claim?

6/18/25 Meeting Questions/Answers

Notes from 

Julie/Amy 

in Yellow

Onramp to DR Selection Questionnaire Decision Tree - DRAFT with notes from Julie/Amy 

from 6/23

This line is incorrect because...if 

a veteran disagrees with a 

Board Appeal decision they can 

only do supplemental or 

USCOA. Leading them to HLR is 

incorrect. 

https://www.va.gov/decision-

reviews/board-appeal/#what-if-i-

get-a-board-appeal-d

https://www.va.gov/decision-

reviews/board-appeal/#what-if-i-

get-a-board-appeal-d

While this is true, they can 

choose supplemental or board 

appeal if they have new/

relevant evidence - our "best" 

option would be supplemental 

because of the shorter timeline. 

Their option of Board Appeals 

would be captured on the 

summary screen. 

 X 

...

Board Appeal: 

Direct Review

Board Appeal: 

Evidence Submission

Board Appeal: 

Hearing

Supplemental ClaimHLR

has the VA 

decided your 

claim in the 

past?

do you have new 

or relevant 

evidence to 

submit?

do you have new 

or relevant 

evidence to 

submit?

No

what type of 

claim are you 

wanting to 

review?

Yes

INITIAL / Supplemental Claim

did you have a 

board appeal on 

this claim 

already?

HIGH-LEVEL REVIEW

Is it within 120 

days of date on 

decision letter?

No

Yes

BOARD APPEAL

Are you 

service 

connected for 

the condition?

Yes

has your 

condition gotten 

worse or do you 

disagree with 

your decision?

Is this a 

contested 

claim?

Yes

No

Yes

Decision Review Process:

After you receive a Supplemental Claim decision, you can request another 

Supplemental Claim, a Higher-Level Review, or a Board Appeal.

After you receive a Higher-Level Review decision, you can request a Supplemental 

Claim or a Board Appeal.

After you receive a Board Appeal decision, you can request a Supplemental Claim or 

appeal to the U.S. Court of Appeals for Veterans Claims.

Currently,  a disability compensation claim is the only type of claim you can use our online 

Supplemental Claim form for. File in person (only for claims that aren’t related to health care 

benefits)

A contested claim is when you and 

someone else are claiming a benefit that 

only one person can claim. You have 60 

days to appeal to a Veterans Law Judge

do you want 

a hearing? 

(live review)

in person or 

video 

conference / its 

live, with a 

veteran law judge

Yes

No

Yes

asynch, judge 

is reviewing 

and will get 

back to you

Board Appeal 

If you don’t want to submit new evidence 

or have a hearing = Direct Review

No new evidence for a Direct Review.

Veterans Law Judge will review your 

appeal based on the evidence that’s 

already part of your case. 

You can’t submit new evidence, 

You can’t have a hearing.

Board Appeal

You can choose to add new evidence, but you don’t have to. You can submit 

new evidence at the hearing or within 90 days after the hearing.

You must submit new evidence with your Board Appeal or within 90 days of 

the date we receive your request for a Board Appeal. 

do you want to 

explore other options 

(but you cannot submit 

evidence)

do you want to 

explore other options 

(but you cannot submit 

evidence)

Is it within 60 

days of the 

date on the 

decision 

letter?

Yes

do you want to 

explore other options 

(but you cannot submit 

evidence)

Yes

Is it within 1 

year of date 

on decision 

letter?

are you requesting 

a review based in 

a change in law?

No

Yes, within a year

No

Disagree with decision

No

No

Yes

Supplemental Claim

If you have new and relevant evidence that 

we didn’t consider before.

Both:

VA decided your claim in the past, and

Claim isn’t contested 

And Either:

Change in law (such as the PACT Act), or

New/relevant evidence

START

Scenario: contested claim, no 

new evidence, over a year.

You have to wait for a decision.

OR

 File a 526 to start a new claim

No

File a CFI

Higher-Level Review

If you disagree with a VA decision, you or 

your representative can request a new 

review of your case by a higher-level 

reviewer. The reviewer will determine 

whether an error or a difference of 

opinion changes the decision. 

If you believe there’s an error in the 

decision on your case—and you don’t 

have new evidence, request a Higher-

Level Review

From Decision Letter: You may not 

request a higher-level review of a higher-

level review decision issued by the VA

Condition has gotten worse

Note: You cannot request a Higher-

Level Review after a previous 

Higher-Level Review or Board 

Appeal on the same claim. LINKLINK

You can’t request a Higher-Level Review if you 

have a contested claim.

You can’t request a Supplemental Claim if you 

have a contested claim.

Board Appeal

If you disagree with the Board’s decision, you have 2 

options: 

If you have new and relevant evidence that supports 

your case, you can file a Supplemental Claim, or

You can appeal to the U.S. Court of Appeals for 

Veterans Claims within 120 days from the date on your 

decision letter 

Note: You would have to file a Court Appeal with 

the U.S. Court of Appeals for Veterans Claims 

(CAVC), not with VA. 

U.S. court of appeal for 

Veteran's claims
Yes

Draft: 6/23/2025

Scenario: Initial claim, [Service 

connected CONDTION} claim was 

denied, uncontested, not based on 

change in law, NO new evidence to 

provide. Vet believes an error was 

made with the decision. - HLR PATH

Veteran decides to file a 

claim for compensation 

with the VA for a condition 

caused by their service.

Fills out a 526ez to file a 

claim for condition(s)

VA makes 

decision on 

claim

Veteran is not satisfied with VA Decision

These are trickier to outline clear 

reasons so would need to populate 

more dynamically. 

Other options could be:

Board Appeal: Hearing - (but 

outside 60 day time frame) OR 

(cannot submit new evidence)

Board Appeal: Evidence 

Submission- but (outside 60 day 

time frame) OR (requires a hearing)

need to consider 

if adding a CUE 

question on 

supplemental/

HLR paths would 

help/hurt path

Scenario: Initial claim, 

claim for [Service 

connected CONDITION] 

was denied, CONDITION 

has gotten worse. - 526 

CFI PATH

this may be irrelevant 

with flow of VA 

making decision. it 

may only serve as 

confirmation point in 

questinoaire if needed.

Other options to 

consider could be: 

Board Appeal: 

Hearing

Board Appeal: 

Direct Review

Not great options:

Board Appeal: 

Evidence because 

you said you don't 

have new evidence

Supplemental Claim 

because you do not 

have new evidence

Other options to 

consider could be: 

Supplemental claim 

BUT warning you 

are ourside of 

timeframe for 

submission

Another option to 

consider: 

supplemental claim: if 

your condition has not 

worsened since 

rating, but you 

disagree with decision

Would like to test 

this to see if users 

know when to select 

a Decision Review 

Option vs submit a 

526 CFI claim.

Scenario: Veteran disagrees with Board Appeal 

decision on an uncontested claim, and it's within 

120 days. - US COURT OF APPEALS PATH

Other 

Options to 

consider 

page

Other 

Options to 

consider 

page

Yes

Yes

Other 

Options to 

consider 

page

Other 

Options to 

consider 

page

YES

No, over 60 days

Other 

Options to 

consider 

page

No, over a year

Veterans can also file 

a CUE (clear and 

unmistakable error). I 

don't think there is a 

separate form for that 

right now, but one is 

being developed?

NEED INPUT from 

Board Advisory 

Council (after 

confirmation w/ 

Andrew & 

Alejandro)

Could review 

this or the 

content from 

this - earlier 

probably better

Could review 

this or the 

content from 

this - earlier 

probably better

NEED INPUT from 

Board Advisory 

Council (after 

confirmation w/ 

Andrew & 

Alejandro)

Change question to 

something similar to: 

"What decision are you 

requesting a decision 

review for?" or "what 

type of decision review 

are you requesting?" -

Amy

Board Appeals | Veterans 

Affairs

When you choose this option, 

you're appealing to a Veterans 

Law Judge at the Board of 

Veterans' Appeals (also called 

the Board) in Washington, D.C. 

A judge who's an expert in 

Veterans law will review your 

Va

New CUE form. 

Mistake made by VA. 

Today - file a 

Supplemental, in the 

future, there will be a 

separate CUE form

you can only file a CFI if you're service

connected and the condition has gotten

worse

Future CUE form?

This is going to 

be less flexible 

about how much 

we show, might 

end sooner. 

When the board 

appeal is one of 

the choices we 

are going to take 

them to the form.

It would be 

hard to get 

new UI/ 

language 

approved.

1 year 

deadline 

for all

"What decision 

are you 

requesting a 

decision review 

for?"

Over the course of the 

next year, VA is going to 

start telling users to 

submit a 526 for a 

Supplemental Claim. 

New PDF of the form in 

Dec 2025

0995 will be 

accepted for SC, 

but they will start 

accepting 526 - 

there's no wrong 

front door.

There will be a 

change to this Dec 

2025, it IS fuzzy 

and hard to 

understand, hence 

the changes. What law? 

Needs 

more 

details?

These are your 

choices, you 

could do SC, but 

you could also 

do Board Appeal.

Needs to get 

to Board 

Appeal as 

well.

Unauthenticated 

preferences SC 

over Board 

Appeal

Evidence 

Submission 

and Hearing 

options.

Must 

provide 

new 

evidence

CAN 

provide 

new 

evidence

We wouldn't want 

them to block an 

appeal/DR based on 

a date, there are 

exceptions? Include 

in questionnaire?

Potential user stories we might address with an mvp:

As a claimant who didn't agree with VA's decision, 

I want to know what decision review pathway to take 

so I know how long I have to decide

so I know how much work is involved on my part

so I know what work I have to gather

so I know how a decision will be made

so I know which might be most likely to give me the best chance of a good decision

so I know how long each may take

Do we mention 

PACT Act as well 

as any other 

specific law? 

Generally refer to 

other laws?

Do you have a contested or

VHA insurance related claim?

Here's what we 

recommend: ...

Here's why these 

option's won't 

work for you...

"Based on your 

choices, XXX with 

evidence is an 

option for you 

and takes XXX 

days."

What makes 

the best kind 

of Higher-

Level review

3) BAC

Wait until 

something 

is more 

finalized

1) Andrew/Alejandro 2) OAR

Feedback 

earlier, ok 

with 

messier

Wait until 

after 

content is 

ready

Reschedule 

until Cindy is 

ready with 

content

Look at HLR 

webpages for 

content on how you 

would best choose 

this as the decision 

review path

Is there anything 

that you wish a 

Veteran knew 

that isn't in the 

guidance 

already?

OAR may be able to 

help us figure out 

what is missing in the 

flow chart - what else 

would help someone 

know that HLR is the 

right choice.

Email OAR to ask 

what do you wish 

Veterans 

understood 

about good fit a 

HLR?

Are there commonly 

mistaken paths? How 

do we mitigate those 

mistakes? Information 

we can provide the 

Veteran to help them 

make better choices

6/23/2025 Draft v2
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Workshop Planning Doc

Google

Appropriate

Process?

Appropriate

Pathway?

Supplemental Claim NODHLR NOD

You think the VA made a mistake in classifying your

contentions, gathering evidence for adjudication,

or determining your eligibility or rating

--- OR ---

You want someone with more experience

to review the case

Additional Evidence

Hearing or Informal

Conference 

(Be able to State a

Case)

Second 

Opinion

You have "new and relevant evidence

not previously considered"?

-- OR -- 

You have a previously denied

contention that qualifies under PACT

VA has a duty to assist

Additional Evidence

Hearing or Informal

Conference 

(Be able to State a

Case)

Second 

Opinion
Additional Evidence

Hearing or Informal

Conference 

(Be able to State a

Case)

Second 

Opinion
Additional Evidence

Hearing or Informal

Conference 

(Be able to State a

Case)

Second 

Opinion

BVA has no duty to assist

Decision review conducted

by the VBA

Appeal reviewed by the

BVA

Additional context can be provided through

a lay statement (VA Form 21-10210)

How might we surface the most

relevant pathway options based on

Veteran consideration sets?

How might we help veterans draw

distinctions between pathway options?

How might we validate claim eligibility

based on prior claim data?

Pathway Timeframe Pathway Eligibility

Right

Approach?

Right Classification Appropriate Rating
Proof of Service

Connection

Claim History

impacting eligibilty

and Pathway

Are these available to the

claimant? 

Do they know how to gain

access?

How might we support claimants in

obtaining viable evidence to support their

decision review / appeal?

How might we support claimants in

understanding the decision rationale in

establishing an approach to state a case

for their decision review / appeal?

Military Records
Service Treatment

Records

Additional evidence for

certain issues

Lay and Witness

statements
Medical Evidence C&P Exam Results"Buddy" Statements

Is the claimant aware of

buddy statements as

relevant evidence in

establishing of service-

connection

Is the claimant aware of lay

and witness statments as

relevant evidence in

assessing the severity of a

claimed condition

Contention Classification

Evidence in the claim filePrior Claim Decisions

Is the claimant aware of

these additional

supporting documents as

relevant to their claim?

Are medical evaluations

and diagnoses aligning

with how the claimant

would characterize the

severity of the condition?

Is the claimant aware of how

their contentions are being

classified? 

Does this correspond with their

intention for their disability claim?

Does the claimant have

access to what they've

previously submitted?

Are claimants able to

determine what has been

previously reviewed and

considered?

Are claimants able

to understand what prior

claims are relevant to their

decision review / appeal?

Do claimants understand

the rationale behind prior

decisions?

Review relevant sitewide

pages to learn about VA

benefits

Check the CST

to review prior

claims

I'm contesting a decision

for something I've

claimed

I'm seeking eligibility for a

benefit I've not yet made

a claim for

I'm not sure

Do you know what you've

claimed?

Do you know what you're

entitled to?

I don't know what I've

claimed....

I dont' know what I'm

entitled to...

Is what you're

contesting something

new or existing? 

Is it a benefit decision

that can be contested

online?

File a 526 

(Secondary service-

connected claim, special

claim, new/additional

claim) 

-- or --

 a claim for a Specific

Benefit

I know what I've claimed

and I know what i'm

entitled to

Have you received a

decision for contention

you're concerned

about?

The VA is still evaluating

the contention.

Check the CST

No

File a 526 for

increase

Are you seeking an

increase?

Yes

Yes

File a Decision

Review

No

How might we direct claimants to

the most appropriate claim

processes based on their claim

circumstances?

How might we validate process

eligibility based on prior claim data?

Can we bridge comprehension gaps through a guided submission process?

Review relevant sitewide

pages to learn about VA

benefits

Check the CST

to review prior

claims

I'm contesting a decision

for something I've

claimed

I'm seeking eligibility for a

benefit I've not yet made

a claim for

I'm not sure

Do you know what you've

claimed?

Do you know what you're

entitled to?

I don't know what I've

claimed....

I dont' know what I'm

entitled to...

Is what you're

contesting something

new or existing? 

Is it a benefit decision

that can be contested

online?

File a 526 

(Secondary service-

connected claim, special

claim, new/additional

claim) 

-- or --

 a claim for a Specific

Benefit

I know what I've claimed

and I know what i'm

entitled to

Have you received a

decision for contention

you're concerned

about?

The VA is still evaluating

the contention.

Check the CST

No

File a 526 for

increase

Are you seeking an

increase?

Yes

Yes

File a Decision

Review

No

Do you have evidence?

Yes

No

Do you have a 

condition that falls 

under PACT Act or 

change in law?

Who do you want to 

review your claim?

Yes

Board Appeal

Veteran Law Judge

Supplemental 

Claim

Do you feel an error has 

been made on your 

claim?

Senior Reviewer

Who do you want to 

review your claim?

Yes

No

Board Appeal

Veteran Law Judge

Supplemental 

Claim

Senior Reviewer

Do you want your claim 

to be reviewed by 

Veteran Law Judge

No Board AppealYes

Supplemental 

Claim

Do you have a 

contested or VHA 

insurance related claim?

Do you have evidence?

Is your claim related to 

PACT?

No

Are you providing 

evidence to show that 

your condition is getting 

worse?

No

Did you want your claim 

to be reviewed by a 

claim reviewer or a 

Veteran Law Judge?

Yes

Yes

No

Board Appeal 

(additional 

evidence)

VLJ

Apply online

Claim for 

increase

Yes

Contested 

Claim

Yes

Are you disagreeing 

with a decision on a 

disability compensation 

claim?

Link to 5103 

notice for 

evidence 

types

Claim reviewer Yes

Link to info 

FAQ about 

PACT

Apply via alt 

methods

No

Higher-Level 

Review

Have you had a Higher-

Level Review or Board 

Appeal decision on 

your claim?

Do you have evidence 

or is your claim related 

to PACT?

Did you want your claim 

to be reviewed by a 

claim reviewer or a 

Veteran Law Judge?

No

Board Appeal 

VLJ

Online

Contested 

Claim

Are you disagreeing 

with a decision on a 

disability compensation 

claim?

Senior Claim reviewer Yes

Alt application 

methods

No

Do you have a 

contested claim?

Yes

No No

Did you receive an 

initial or Supplemental 

Claim decision within 

the last year?

Yes

Supplemental 

Claim

Yes

Supplemental 

Claim / Board 

Appeal

No

Can't request 

a HLR

Considerations

Do we want 

branching 

logic for IDK to 

lead to acc 

rep?

Do we want to 

list acc rep in 

a need help 

below each 

question?

Should acc 

rep be 

surfaced at 

the end?

How much 

on-page 

info should 

we provide?

Will "new 

tab" links 

hinder the 

process?

Do we want it auto-

triggered as a pre-

form questionnaire 

or manually 

triggered via link in 

introduction?

Single comprehensive decision tree

Expanded pre-form questionnaires

Board Appeal
Do you have a 

contested claim?

What type of decision 

are you appealing?
SC

Initial claim

You have 60 

days to apply 

for a Board 

Appeal

U.S. Court of Appeals 

for Veterans Claims

Board appeal

Do you have evidence?

HLR

Board Appeal No

Who do you want to 

review your claim?

Yes

Board Appeal VLJ

Supplemental 

Claim

Senior Reviewer

Who do you want to 

review your claim?
Board Appeal 

Board Appeal 

VLJ

Sr Reviewer

CST will show what 

contentions you 

claimed, but the claim 

decision letter (pdf) will 

tell you more about why 

VA made the decision 

we made

MVP

@cindy 

look at this 

for content 

ideas

Decision Tree exploration

QUESTION

Which of these best 

describes your situation?

I have new and relevant

evidence regarding my

claim.

I think there was an error 

made in my claim 

decision (within 1 year)

I disagree with the 

decision and want to 

appeal to a review board 

or judge

QUESTION

How would you like to 

proceed with this review?

I want a Veterans Law 

Judge to review my 

claim without any new 

evidence or a hearing.

I don't know what went 

wrong but I'm unhappy 

with the decision

I want to submit new 

evidence for the 

Veterans Law Judge to 

review with my claim

I want a full hearing with 

a Veterans Law Judge in 

which I can speak to my 

claim. (This will take the 

longest to complete).

Start Supplemental Claim 

application

Start HLR application

Start Request a Board 

Appeal 

(Form 10182) 

My condition has gotten 

worse

I disagree with a claim 

that is related to PACT

Start claim for increase

Find an accredited rep

Supplemental Claim

Higher Level Review

Notice of Disagreement

Find an accredited rep

526 EZ

I think there was a clear 

and unmistakeable error 

made in my claim 

decision

Clear and Unmistakeable 

Error

(new)

Clear and Unmistakeable Error

Current Decision Tree

Annotate previous team's proposed flow 

Unnamed area

l

Previous Teams Flow 

Review relevant sitewide

pages to learn about VA

benefits

Check the CST

to review prior

claims

I'm contesting a decision

for something I've

claimed

I'm seeking eligibility for a

benefit I've not yet made

a claim for

I'm not sure

Do you know what you've

claimed?

Do you know what you're

entitled to?

I don't know what I've

claimed....

I dont' know what I'm

entitled to...

Is what you're

contesting something

new or existing? 

Is it a benefit decision

that can be contested

online?

File a 526 

(Secondary service-

connected claim, special

claim, new/additional

claim) 

-- or --

 a claim for a Specific

Benefit

I know what I've claimed

and I know what i'm

entitled to

Have you received a

decision for contention

you're concerned

about?

The VA is still evaluating

the contention.

Check the CST

File a 526 for

increase

Are you seeking an

increase?

File a Decision

Review

Do you have evidence?

Do you have a 

condition that falls 

under PACT Act or 

change in law?

Who do you want to 

review your claim?

Board Appeal
Supplemental 

Claim

Do you feel an error has 

been made on your 

claim?

Who do you want to 

review your claim?

Board Appeal
Supplemental 

Claim

Do you want your claim 

to be reviewed by 

Veteran Law Judge

Board Appeal

Supplemental 

Claim

Do you have a 

contested or VHA 

insurance related claim?

Do you have evidence?

Is your claim related to 

PACT?

Are you providing 

evidence to show that 

your condition is getting 

worse?

Did you want your claim 

to be reviewed by a 

claim reviewer or a 

Veteran Law Judge?

Board Appeal 

(additional 

evidence)

Apply online

Claim for 

increase

Contested 

Claim

Are you disagreeing 

with a decision on a 

disability compensation 

claim?

Link to 5103 

notice for 

evidence 

types

Link to info 

FAQ about 

PACT

Apply via alt 

methods

Higher-Level 

Review

Have you had a Higher-

Level Review or Board 

Appeal decision on 

your claim?

Do you have evidence 

or is your claim related 

to PACT?

Did you want your claim 

to be reviewed by a 

claim reviewer or a 

Veteran Law Judge?

Board Appeal 

Online

Contested 

Claim

Are you disagreeing 

with a decision on a 

disability compensation 

claim?

Alt application 

methods

Do you have a 

contested claim?

Did you receive an 

initial or Supplemental 

Claim decision within 

the last year?

Supplemental 

Claim

Supplemental 

Claim / Board 

Appeal

Can't request 

a HLR

Considerations

Do we want 

branching 

logic for IDK to 

lead to acc 

rep?

Do we want to 

list acc rep in 

a need help 

below each 

question?

Should acc 

rep be 

surfaced at 

the end?

How much 

on-page 

info should 

we provide?

Will "new 

tab" links 

hinder the 

process?

Do we want it auto-

triggered as a pre-

form questionnaire 

or manually 

triggered via link in 

introduction?

Single comprehensive decision tree

Expanded pre-form questionnaires

Board Appeal
Do you have a 

contested claim?

What type of decision 

are you appealing?

You have 60 

days to apply 

for a Board 

Appeal

U.S. Court of Appeals 

for Veterans Claims

Do you have evidence?

Board appeal

HLR

Board Appeal No

Who do you want to 

review your claim?

Yes

Initial claim

Board Appeal VLJ

Supplemental 

Claim

Senior Reviewer

Who do you want to 

review your claim?
Board Appeal SC VLJ

Board Appeal 

Sr Reviewer

MVP

this specifically 

has to be NEW 

evidence, 

correct?

is there a part of this 

fork here too, that if 

they have already 

had it reviewed by 

one- they would 

want the other?

what is an 

example of 

not 

disagreeing?

is more info 

given about 

"alt 

methods"?

how much does 

the terminology 

impact Veteran's 

choosing the 

"wrong" path?

should this 

only be 

NEW 

evidence?

why is this 

path Senior 

Claim 

reviewer and 

other not?

NEW 

evidenc e 

only?

If these are the 

same endpoints, 

why are they 

shown as 

seperate 

endpoints here?

where is the 

entrance 

point to the 

logic?

does this 

link answer 

Veteran's 

questions?

what 

happens if 

they don't 

know?

does this 

link answer 

Veteran's 

questions?

is there another 

path they can 

take, or is this an 

end point? they 

have no further 

recourse?

what 

happens 

after 60 

days?

What 

information do 

we provide to 

inform this 

split decision? 

What 

information do 

we provide to 

inform this 

split decision? 

if the only answer 

is yes, then why do 

we need this step?

what happens to a 

no?

What circumstances are 

users filing a DR without 

thinking an error was 

made?

providing additional 

info? if so, isn't that CFI?

these two paths 

are split, but 

have the same 

question & go to 

the same place. 

Why?

What does 

CST stand for?

(Claim Status 

Tool?)

Can a Veteran 

receive a 0% or is 

that a denial?

If they CAN, this 

could be another 

point of confusion.

Can an in-

person 

resource help 

at this point as 

well? 

if they don't 

know...why would 

this loop back? why 

did we get to this 

point? what are 

other causes of 

confusion?

Is this relevant 

to the digital 

flow? wouldn't 

they always be 

shown this info?

is another way to 

understand this, 

were you denied? - 

trying to better 

understand the split 

between increase & 

DR

What happens if a 

claim is supposed to 

be a DR but is filed 

as a CFI- where 

does it go? how is it 

remediated?

What happens if a 

claim is supposed to 

be a CFI but is 

submitted as a DR? 

where does it go? 

how is it remediated?

does this imply 

that Veterans 

can/do submit 

BEFORE they 

have received a 

decision?

What 

information/

support do we 

give them at 

this stage?

what benefit 

decisions can 

NOT be 

contested 

online?

are accredited reps 

all to be paid by the 

Veteran? If so, what 

unpaid options do 

they have in stead of 

this path?

language 

between "new" 

and "existing" is 

a point of 

confusion for 

Veterans

How does this flow 

work if a user has 

already completed 

one path & gotten a 

DR, but now wants 

fo file a new type of 

DR?

Yes. CST is 

Claim 

Status Tool.

Per research, the more 

places we provide 

access to VSOs, the 

more users like it. "I 

would have VSO info at 

the top of the page 

where they see that 

first." - P5

"I 

would have VSO info at 

the top of the page 

where they see that 

first." - P5

Only 

disability 

online?

Is this questionnaire 

based on each 

individual condition? 

Decision Review for 

1 condition of 3?

Is this 

questionnaire 

based on each 

claim?

What's the 

difference 

between filing a 

CFI and DR 

Supplemental 

Claim?

VLJ
No

VLJ

Senior Claim reviewer Yes

No

No No

Yes

Veteran Law JudgeSenior Reviewer

No Yes No

No

Yes

Yes
Yes

Claim reviewer Yes

Yes

NoYes

No

Yes

No

Senior Reviewer Veteran Law Judge

Yes

No

Yes

No Yes

NoYes

YesNo

What happens 

if they wrongly 

file a CFI or 

DR here 

instead?

After a Supplemental 

Claim:

Higher-Level 

Review

Supplemental 

Claim

Board Appeal

After a Board 

Appeal:

Supplemental 

Claim

Board Appeal

How does one 

decide who they 

want to review their 

claim? Wait time? 

Other factors? 

Qualifications of 

reviewers?

After a Supplemental 

Claim:

Higher-Level 

Review

Supplemental 

Claim

Board Appeal

After a Board 

Appeal:

Supplemental 

Claim

Board Appeal

Isn't this only an 

option if they 

have more 

evidence to 

submit?

After a Board 

Appeal:

Supplemental 

Claim

Board Appeal

After a Board 

Appeal:

Supplemental 

Claim

Board Appeal

what about 

Higher 

Level 

Review?

Isn't this only an 

option if they 

have more 

evidence to 

submit?

I think this should 

say Higher Level 

Review? (because 

they don't have 

evidence)

Is it clear to Veterans 

when to claim an 

increase vs. a DR?

Wondering if we have 

stats here on misfiles for 

increase vs. DR?

is there a max 

number of 

decision 

reviews you can 

have open?

can you 

have many 

on one?

Working Area

Annotate previous team's proposed flow 

ARCHIVE

Team Stickies

Unnamed area

Is the DR 

process filed at 

the condition 

level or the 

claim level?

What's the 

difference 

between filing a 

CFI and DR 

Supplemental 

Claim?

what are 

C&P exams?

(reference)eference

do we have example 

DR letters? of a...

HLR decision

SC decision

Board Appeal 

decision

clarify 

difference 

between CFI 

and 

supplemental

in AMA, says that if a 

Veteran submits a 

board appeal it will 

be integrated into 

caseflow and judge 

assigned. What team 

owns this?

where does the 

Disability Claimaint 

Emerging 

Archetypes come 

from?

(reference)reference

Is a contested 

claim either a 

HLR or a 

Board Appeal?

Is a contested 

claim fraud? 

Eg: 2 claims 

under SSN 123-

45-6789?

Has the VA 

decided your claim 

in the past? Is that 

a given for both 

HLR and Board 

Appeal pathways?

What happens if 

anything with a 

time limit is 

outside of the 

range (1 year, 90 

days, 60 days)?
how does the VA 

handle the situation: 

a claimant recieves a 

decision after a 

deadline (so cannot 

pursue a DR on 

time)?

Parking Lot: Area for all other questions/comments/concerns

l

Current Team's Questions on proposed flow Team Walkthrough 6/25

Decision Reviews (Team DRAGONS) Onramp to DR Selection Work - Q3 2025

@cindy 

look at this 

for content 

ideas

Team Stickies

Is the DR 

process filed at 

the condition 

level or the 

claim level?

do we need 

to capture 

SSC/SSOC 

pathways?

The problem it is trying to solve? 

A common confusion for Veterans is 

when to submit a Claim for Increase vs. 

a supplemental. The commonality of 

this confusion has impacted legislation 

to allow Veterans to submit a SC to 526 

as well. This will help reduce re-routing 

and processing time for the Veteran, 

because there will be no "wrong front 

door" for this claim submission. 

If there are hard 

kickouts based 

on time, how can 

we address that 

& account for it in 

flow?

what are 

C&P exams?

(reference)eference

do we have example 

DR letters? of a...

HLR decision

SC decision

Board Appeal 

decision

in AMA, says that if a 

Veteran submits a 

board appeal it will 

be integrated into 

caseflow and judge 

assigned. What team 

owns this?

where does the 

Disability Claimaint 

Emerging 

Archetypes come 

from?

(reference)reference

how does the VA 

handle the situation: 

a claimant recieves a 

decision after a 

deadline (so cannot 

pursue a DR on 

time)?

condition 

level

Worth noting: 

Supplemental Claims 

does not enforce the 

"within 1 year" policy 

on VA.gov while HLR 

and NOD do (you 

can't submit the form)

Do you have more context 

on this change? What 

problem is this intended to 

solve (users submitting SCs 

when they should be 

submitting a 526 CFI...? I 

thought they had to have 

submitted a 526 first in 

order to submit an appeal) 

I ask because we & the 

526 team have different 

ways of storing and 

tracking submissions. In 

the future, will VA expect 

us to track "SCs" across 

both 526s and 0995s?

0995 Change
User Context Workflow Context

Decision Tree

Answered

Parking Lot: Area for all other questions/comments/concerns

Board Appeal: 

Direct Review

Board Appeal: 

Evidence Submission

Board Appeal: 

Hearing

Supplemental ClaimHLR

has the VA 

decided your 

claim in the 

past?

do you have new 

or relevant 

evidence to 

submit?

do you have new 

or relevant 

evidence to 

submit?

what type of 

claim are you 

wanting to 

review?

did you have a 

board appeal on 

this claim 

already?

Is it within 120 

days of date on 

decision letter?

Are you 

service 

connected for 

the condition?

has your 

condition gotten 

worse or do you 

disagree with 

your decision?

Is this a 

contested 

claim?

Yes

Yes

Yes

Yes

No

No

Yes

No

Yes

Decision Review Process:

After you receive a Supplemental Claim decision, you can request another 

Supplemental Claim, a Higher-Level Review, or a Board Appeal.

After you receive a Higher-Level Review decision, you can request a Supplemental 

Claim or a Board Appeal.

After you receive a Board Appeal decision, you can request a Supplemental Claim or 

appeal to the U.S. Court of Appeals for Veterans Claims.

Currently,  a disability compensation claim is the only type of claim you can use our online 

Supplemental Claim form for. File in person (only for claims that aren’t related to health care 

benefits)

A contested claim is when you and 

someone else are claiming a benefit that 

only one person can claim. You have 60 

days to appeal to a Veterans Law Judge

do you want 

a hearing? 

(live review)

Yes

No

in person or 

video 

conference / its 

live, with a 

veteran law judge

asynch, judge 

is reviewing 

and will get 

back to you

Board Appeal 

If you don’t want to submit new evidence 

or have a hearing = Direct Review

No new evidence for a Direct Review.

Veterans Law Judge will review your 

appeal based on the evidence that’s 

already part of your case. 

You can’t submit new evidence, 

You can’t have a hearing.

Board Appeal

You can choose to add new evidence, but you don’t have to. You can submit 

new evidence at the hearing or within 90 days after the hearing.

You must submit new evidence with your Board Appeal or within 90 days of 

the date we receive your request for a Board Appeal. 

do you want to 

explore other options 

(but you cannot submit 

evidence)

do you want to 

explore other options 

(but you cannot submit 

evidence)

Is it within 60 

days of the 

date on the 

decision 

letter?

do you want to 

explore other options 

(but you cannot submit 

evidence)

Is it within 1 

year of date 

on decision 

letter?

Yes, within a year

No

are you requesting 

a review based in 

a change in law?

Yes

No

Disagree with decision

No

Supplemental Claim

If you have new and relevant evidence that 

we didn’t consider before.

Both:

VA decided your claim in the past, and

Claim isn’t contested 

And Either:

Change in law (such as the PACT Act), or

New/relevant evidence

Scenario: contested claim, no 

new evidence, over a year.

You have to wait for a decision.

OR

 File a 526 to start a new claim

File a 526 CFI

No

Condition has gotten worse

Higher-Level Review

If you disagree with a VA decision, you or 

your representative can request a new 

review of your case by a higher-level 

reviewer. The reviewer will determine 

whether an error or a difference of 

opinion changes the decision. 

If you believe there’s an error in the 

decision on your case—and you don’t 

have new evidence, request a Higher-

Level Review

From Decision Letter: You may not 

request a higher-level review of a higher-

level review decision issued by the VA

Note: You cannot request a Higher-

Level Review after a previous 

Higher-Level Review or Board 

Appeal on the same claim. LINKLINK

You can’t request a Higher-Level Review if you 

have a contested claim.

You can’t request a Supplemental Claim if you 

have a contested claim.

Board Appeal

If you disagree with the Board’s decision, you have 2 

options: 

If you have new and relevant evidence that supports 

your case, you can file a Supplemental Claim, or

You can appeal to the U.S. Court of Appeals for 

Veterans Claims within 120 days from the date on your 

decision letter 

Yes

Note: You would have to file a Court Appeal with 

the U.S. Court of Appeals for Veterans Claims 

(CAVC), not with VA. 

U.S. court of appeal for 

Veteran's claims

Draft: 6/23/2025

Scenario: Initial claim, [Service 

connected CONDTION} claim was 

denied, uncontested, not based on 

change in law, NO new evidence to 

provide. Vet believes an error was 

made with the decision. - HLR PATH

Veteran decides to file a 

claim for compensation 

with the VA for a condition 

caused by their service.

Fills out a 526ez to file a 

claim for condition(s)

VA makes 

decision on 

claim, sends 

automated 

decision letter 

These are trickier to outline clear 

reasons so would need to populate 

more dynamically. 

Other options could be:

Board Appeal: Hearing - (but 

outside 60 day time frame) OR 

(cannot submit new evidence)

Board Appeal: Evidence 

Submission- but (outside 60 day 

time frame) OR (requires a hearing)

need to consider 

if adding a CUE 

question on 

supplemental/

HLR paths would 

help/hurt path

Scenario: Initial claim, 

claim for [Service 

connected CONDITION] 

was denied, CONDITION 

has gotten worse. - 526 

CFI PATH

this may be irrelevant 

with flow of VA 

making decision. it 

may only serve as 

confirmation point in 

questinoaire if needed.

How to best 

orient someone 

from point 0 - 

orientation 

information

"what type of 

claim do you 

want a 

decision 

review for?"

Other options to 

consider could be: 

Board Appeal: 

Hearing

Board Appeal: 

Direct Review

Not great options:

Board Appeal: 

Evidence because 

you said you don't 

have new evidence

Supplemental Claim 

because you do not 

have new evidence

this path could lead to 

board appeals, but a 

better option would likely 

be supplemental because 

it has a shorter decision 

timeline. this would be 

accounted for on the 

summary screen. 

Other options to 

consider could be: 

Supplemental claim 

BUT warning you 

are ourside of 

timeframe for 

submission

Another option to 

consider: 

supplemental claim: if 

your condition has not 

worsened since 

rating, but you 

disagree with decision

Would like to test 

this to see if users 

know when to select 

a Decision Review 

Option vs submit a 

526 CFI claim.

Yes

Scenario: Veteran disagrees with Board Appeal 

decision on an uncontested claim, and it's within 

120 days. - US COURT OF APPEALS PATH

Yes

YESOther 

Options to 

consider 

page

No, over a year

Other 

Options to 

consider 

page

Other 

Options to 

consider 

page

Other 

Options to 

consider 

page

Other 

Options to 

consider 

page

Veterans can also file 

a CUE (clear and 

unmistakable error). I 

don't think there is a 

separate form for that 

right now, but one is 

being developed?

NEED INPUT from 

Board Advisory 

Council (after 

confirmation w/ 

Andrew & 

Alejandro)

Could review 

this or the 

content from 

this - earlier 

probably better

Could review 

this or the 

content from 

this - earlier 

probably better

NEED INPUT from 

Board Advisory 

Council (after 

confirmation w/ 

Andrew & 

Alejandro)

Change question to 

something similar to: 

"What decision are you 

requesting a decision 

review for?" or "what 

type of decision review 

are you requesting?" -

Amy

Board Appeals | Veterans 

Affairs

When you choose this option, 

you're appealing to a Veterans 

Law Judge at the Board of 

Veterans' Appeals (also called 

the Board) in Washington, D.C. 

A judge who's an expert in 

Veterans law will review your 

Va

New CUE form. 

Mistake made by VA. 

Today - file a 

Supplemental, in the 

future, there will be a 

separate CUE form

Onramp to DR Selection Questionnaire Decision Tree - DRAFT with notes from Julie/Amy

you can only file a CFI if you're service

connected and the condition has gotten

worse

Future CUE form?

INITIAL 526 / Supplemental 

Claim

BOARD APPEAL

HIGH-LEVEL REVIEW

No

Yes

Yes

No, over 60 days

This is going to 

be less flexible 

about how much 

we show, might 

end sooner. 

When the board 

appeal is one of 

the choices we 

are going to take 

them to the form.

It would be 

hard to get 

new UI/ 

language 

approved.

1 year 

deadline 

for all

"What decision 

are you 

requesting a 

decision review 

for?"

Over the course of the 

next year, VA is going to 

start telling users to 

submit a 526 for a 

Supplemental Claim. 

New PDF of the form in 

Dec 2025

0995 will be 

accepted for SC, 

but they will start 

accepting 526 - 

there's no wrong 

front door.

There will be a 

change to this Dec 

2025, it IS fuzzy 

and hard to 

understand, hence 

the changes. What law? 

Needs 

more 

details?

These are your 

choices, you 

could do SC, but 

you could also 

do Board Appeal.

Needs to get 

to Board 

Appeal as 

well.

Unauthenticated 

preferences SC 

over Board 

Appeal

Evidence 

Submission 

and Hearing 

options.

Must 

provide 

new 

evidence

CAN 

provide 

new 

evidence

We wouldn't want 

them to block an 

appeal/DR based on 

a date, there are 

exceptions? Include 

in questionnaire?

Potential user stories we might address with an mvp:

As a claimant who didn't agree with VA's decision, 

I want to know what decision review pathway to take 

so I know how long I have to decide

so I know how much work is involved on my part

so I know what work I have to gather

so I know how a decision will be made

so I know which might be most likely to give me the 

best chance of a good decision

so I know how long each may take

Do we mention 

PACT Act as well 

as any other 

specific law? 

Generally refer to 

other laws?

Notes from 

Julie/Amy 

in Yellow

Here's what we 

recommend: ...

Here's why these 

option's won't 

work for you...
"Based on your 

choices, XXX with 

evidence is an 

option for you 

and takes XXX 

days."

What makes 

the best kind 

of Higher-

Level review

3) Board Advisory Council (BAC) 

(Sara Cooney, Paul Saindon, 

Robert (Bob) Van Allen, and Brian Cannon)

Wait until 

something 

is more 

finalized

1) VBA's OBA (Andrew/Alejandro)

2) Office of Administrative Review (OAR) 

(Jane Chi and Autumn Paschke)

Feedback 

earlier, ok 

with 

messier

Wait until 

after 

content is 

ready

Reschedule 

until Cindy is 

ready with 

content

Look at HLR 

webpages for 

content on how you 

would best choose 

this as the decision 

review path

Is there anything 

that you wish a 

Veteran knew 

that isn't in the 

guidance 

already?

OAR may be able to 

help us figure out 

what is missing in the 

flow chart - what else 

would help someone 

know that HLR is the 

right choice.

Email OAR to ask 

what do you wish 

Veterans 

understood 

about good fit a 

HLR?

Are there commonly 

mistaken paths? How 

do we mitigate those 

mistakes? Information 

we can provide the 

Veteran to help them 

make better choices

Maybe this 

should say 

"526" instead 

of "INITIAL"?

Diagram seems to assume 

people already know 

about the DR process up 

front and need to do a 

different one. Are we 

orienting people who 

have only done the 526?

Worth noting: 

Supplemental Claims 

does not enforce the 

"within 1 year" policy 

on VA.gov while HLR 

and NOD do (you 

can't submit the form)

This has two 

"Yes" lines - 

which of the 

paths will be 

next?

This is the type of thing 

we are still working on, 

Julie caught this 

yesterday, originally, it 

didn't funnel the user to 

Board Appeals - only SC.

Veteran is not satisfied 

with VA Decision

START ONRAMP

IDEAS: "You have 

received a denial letter. 

Does the letter state what 

was denied? Do you 

disagree with the 

decision? Would you like 

us to review the decision 

we made?"

Board Appeals and Evidence

according to this page about the different types of board appeals:

if you choose a direct review, you can't submit new evidence.

if you choose an evidence submission, you must submit new evidence with 

your board appeal or within 90 days of the date VA receives the board 

appeal.

if you choose a hearing, you can add new evidence but you don't have to.

according to this page about the different types of board appeals

Landing page 

of some kind 

goes here with 

intro content

Team Stickies

6/23/2025 Draft v2

Yes

No

Yes

No

No

No

Yes

Yes

Yes

No

No

Yes

No

No

No Yes Yes

No

Yes

Yes

No

Yes

Yes No

No 

Do you have 

additional evidence to 

provide?

File a 526EZ disability CFI
Do you disagree 

with the decision?

Yes

Has the condition 

gotten worse?

Is the condition 

service 

connected?

No

CFI is only an option if the condition is 

service connected and has gotten worse

Yes Yes

Have you submitted a 

HLR before for this 

decision?

Have you submitted a 

board appeal before 

for this decision?

File a 526EZ disability CFI 

 AND

Ask more questions to 

figure out what decision 

review option is most 

appropriate

Yes

Do you want a 

hearing?

No 

File a 526EZ disability 

claim OR

File a supplemental claim 

if you have new and 

relevant evidence

CFI to get an increase on the worsened 

condition

DR to get rating/compensation 

backdated

Do you have 

additional evidence to 

provide?

Was it decided 

less than a year 

ago?

No

Do you have 

additional 

evidence?

Yes

Yes

File a Supplemental Claim

File a 526EZ disability 

claim

Questions to determine most 

appropriate decision review option

No

Have you submitted a 

HLR before for this 

decision?

Have you submitted a 

board appeal before 

for this decision?

File a 526EZ disability 

claim for increase AND

Ask more questions to 

figure out what decision 

review option is most 

appropriate

Yes

Do you want a 

hearing?

CFI to get an increase on the worsened 

condition

DR to get rating/compensation 

backdated

Has VA sent you a 

decision letter?

Was your claim 

decided less 

than a year ago?

Have you filed a 

disability claim 

for this 

condition?

Question type

previous claim

timeline

condition

new information

personal preference 

Board Appeal: 

Direct Review

Board Appeal: 

Evidence Submission

Board Appeal: 

Hearing Request

Supplemental Claim

HLR

Do you have new 

evidence that VA 

hasn't seen yet and 

that could be relevant 

to your claim?

Do you have new 

evidence that VA 

hasn't seen yet and 

that could be 

relevant to your 

claim?

Do you have new 

evidence that VA 

hasn't seen yet and 

that could be 

relevant to your 

claim?

Do you have new 

evidence that VA 

hasn't seen yet and 

that could be 

relevant to your 

claim?

What type of claim 

decision is the one 

you want us to 

review?

Have you already 

had a Board 

Appeal for this 

claim?

Has your service-

connected 

condition gotten 

worse since you 

filed this claim?

Has your service-

connected 

condition gotten 

worse since you 

filed this claim?

Is the claim you 

want us to review 

contested?

Do you want to 

have a hearing 

with a Veterans 

Law Judge?

Has it been fewer 

than 60 days since 

the date on your 

decision letter?

Are you requesting a 

review because of a 

change in law or 

policy?

CFI:

If VA has already decided you 

have a service-connected 

condition, and that condition has 

worsened since your decision, you 

may be eligible for more disability 

compensation.

Draft: 8/21/2025

VA makes 

decision on claim, 

sends automated 

decision letter 

Decision Review Guide: Decision Tree

Added in CFI AND Disagreement

Yes, A Veterans Law 

Judge already reviewed 

and decided my claim

Yes,

I want a review because 

of a change in law or 

policy

Yes, My condition has 

gotten worse

Yes,

My condition has gotten 

worse

No, I agree with the 

decision made by VA

BOTH PATH

Yes,

I want a review because 

of a change in law or 

policy

Yes, I have new and 

relevant evidence to 

submit

No, My condition hasn’t 

gotten worse

Yes –My claim is 

contested

No, It's been more than 

60 days

No,

My condition hasn't 

gotten worse

No,

I don't have any 

new and relevant 

evidence

No – I haven't received 

a decision letter for the 

issue yet

Yes – I've received a 

decision letter for the 

issue I want to review

No, My claim hasn't 

been reviewed by the 

Board

No,

A Veterans Law Judge 

can review my claim 

and make a decision 

without a hearing

Yes, I want a hearing 

with a Veterans Law 

Judge

No,

I want a review for a 

different reason

Board Appeal

A Veterans Law Judge 

at the Board of 

Veterans’ Appeals 

reviewed my case

Higher-Level Review 

decision:

A senior reviewer 

reviewed my previous 

claim decision

No – My claim is not 

contested

Veteran disagrees with VA Decision

Decision Review 

Guide

Landing Page

Do you want to 

have a hearing 

with a Veterans 

Law Judge?

No, I don't have 

any new and 

relevant evidence

Yes, I want a hearing 

with a Veterans Law 

Judge

No,

A Veterans Law Judge 

can review my claim 

and make a decision 

without a hearing

CST Status:

You can't request a review yet.

No - My claim was 

decided over a 

year ago

526EZ:

You'll need to file an inital claim before you can 

request a review.

526EZ:

 You'll need to file a new claim because you 

have no new evidence and are outside of the 

year deadline.

No,

 I don't have new 

and relevant 

evidence

No – I haven't filed a 

claim for this condition  

yet

Yes, I have new 

and relevant 

evidence to 

submit

Yes – I've filed a claim 

for this decision

Yes, My claim was 

decided less than a 

year ago

Other options: 

2.H.2

A

2.H.2

A.1

2.H.2

B.1

2.H.2

B.2

2.0
2.IS.1

2.IS.2

2.IS.1A

2.IS.1.B

2.IS.1C

2.H.1
2.H.2

2.H.2

B

2.S.1

2.IS.3

2.S.1.A

1.2B

1.3 1.3.A

1.2.C

1.1

1.2

1.1.A1.1.B

1.2A

1.1.C

1.2.C.1

1.0

Yes,

I have new and relevant 

evidence to submit

Did VA decide that 

your condition is 

service-connected?

No – VA said my 

condition isn't 

service connected

Initial Claim or claim 

for increase:

I filed a disability claim 

using VA Form 21-

526EZ for a new 

condition or to 

increase my disability 

rating for a condition 

that got worse

Supplemental Claim:

I submitted new 

evidence after a 

previous decision

Yes – VA said my 

condition is service 

connected

1.3.B

Yes, it's been fewer 

than 60 days

Are you requesting a 

review because of a 

change in law or 

policy?

No,

I want a review for 

a different reason

Yes, I want a review 

because of a change in 

law or policy

Yes, I have new and 

relevant evidence to 

submit

No,

I don't have any new 

and relevant evidence

Do you also 

disagree with VA's 

decision? 

Yes, I disagree with VA's 

decision

(BOTH PATH)

???

CFI + Supplemental Claim

(Both Path)

Unnamed area

Has VA sent you a 

decision letter?

Was your claim 

decided less 

than a year ago?

Have you filed a 

disability claim 

for this 

condition?

Question type

previous claim

timeline

condition

new information

personal preference 

Board Appeal: 

Direct Review

Board Appeal: 

Evidence Submission

Board Appeal: 

Hearing Request

Supplemental Claim

HLR

Option 2: summary screen 

If CFI and HLR

Option 2: summary screen 

If CFI and Supplemental

Option 2: summary screen 

If CFI and Board Appeal

Option 2: summary screen 

If CFI and Board Appeal

Option 2: summary screen 

If CFI and Board Appeal

Do you have new 

evidence that VA 

hasn't seen yet and 

that could be relevant 

to your claim?

Do you have new 

evidence that VA 

hasn't seen yet and 

that could be 

relevant to your 

claim?

Do you have new 

evidence that VA 

hasn't seen yet and 

that could be 

relevant to your 

claim?

No,

I don't have any new 

and relevant evidence

Do you have new 

evidence that VA 

hasn't seen yet and 

that could be 

relevant to your 

claim?

What type of claim 

decision is the one 

you want us to 

review?

Have you already 

had a Board 

Appeal for this 

claim?

Has your 

condition 

gotten worse 

since you filed 

this claim?

Has your service-

connected 

condition gotten 

worse since you 

filed this claim?

Is the claim you 

want us to review 

contested?

Do you want to 

have a hearing 

with a Veterans 

Law Judge?

Has it been fewer 

than 60 days since 

the date on your 

decision letter?

Are you requesting a 

review because of a 

change in law or 

policy?

CFI:

Since it has been over a year, you 

are not eligible for a decision 

review but can submit a CFI if your 

service-connected condition has 

worsened. 

CFI:

If VA has already decided you 

have a service-connected 

condition, and that condition has 

worsened since your decision, you 

may be eligible for more disability 

compensation.

Draft: 8/21/2025

VA makes 

decision on claim, 

sends automated 

decision letter 

Ver 26: KYRA SCRATCHPAD 8/22/25

Yes, A Veterans Law 

Judge already reviewed 

and decided my claim

Yes,

I want a review because 

of a change in law or 

policy

No, My condition hasn’t 

gotten worse

No – My claim is not 

contested

Yes, My condition has 

gotten worse

Initial Claim or claim 

for increase:

I filed a disability claim 

using VA Form 21-

526EZ for a new 

condition or to 

increase my disability 

rating for a condition 

that got worse

Supplemental Claim:

I submitted new 

evidence after a 

previous decision

No – I haven't received 

a decision letter for the 

issue yet

Yes – I've received a 

decision letter for the 

issue I want to review

Yes,

My condition has gotten 

worse

No, I agree with the 

decision made by VA 

BUT my condition has 

gotten worse

Yes, I have new and 

relevant evidence to 

submit

Yes –My claim is 

contested

No, It's been more than 

60 days

No,

I don't have any 

new and relevant 

evidence

No, My claim hasn't 

been reviewed by the 

Board

No,

A Veterans Law Judge 

can review my claim 

and make a decision 

without a hearing

Yes, I want a hearing 

with a Veterans Law 

Judge

No,

I want a review for a 

different reason

Board Appeal

A Veterans Law Judge 

at the Board of 

Veterans’ Appeals 

reviewed my case

Higher-Level Review 

decision:

A senior reviewer 

reviewed my previous 

claim decision

Veteran disagrees with VA Decision

Explore disability claim 

decision review options

landing page

Do you want to 

have a hearing 

with a Veterans 

Law Judge?

No, I don't have 

any new and 

relevant evidence

Yes, I want a hearing 

with a Veterans Law 

Judge

No,

A Veterans Law Judge 

can review my claim 

and make a decision 

without a hearing

CST Status:

You can't request a review yet.

Yes – I've filed a claim 

for this decision

No - My claim was 

decided over a 

year ago

526EZ:

You'll need to file an inital claim before you can 

request a review.

No – I haven't filed a 

claim for this condition  

yet

526EZ:

 You'll need to file a new claim because you 

have no new evidence and are outside of the 

year deadline.

526EZ:

Need to reapply because 

over a year.

No,

 I don't have new 

and relevant 

evidence

Yes, I have new 

and relevant 

evidence to 

submit

Yes, My claim was 

decided less than a 

year ago

Other options: 

2.H.2

A

2.H.2

A.1

2.H.2

B.1

2.H.2

B.2

2.0

2.IS.12.IS.2

2.IS.1A

2.IS.1.B

2.IS.1C

2.H.1
2.H.2

2.H.2

B

2.S.1

2.IS.3

2.S.1.A

1.2B

1.3

1.3.A

1.2.C

1.1

1.2

1.1.A1.1.B

1.2A

1.1.C

1.2.C.1

1.0

Yes,

I have new and relevant 

evidence to submit

Did VA decide that 

your condition is 

service-connected?

Did VA decide that 

your condition is 

service-connected?

Yes – VA said my 

condition is service 

connected

1.3.B

Yes, it's been fewer 

than 60 days

Are you requesting a 

review because of a 

change in law or 

policy?

Yes, I want a review 

because of a change in 

law or policy

No,

I want a review for 

a different reason

No,

My condition hasn't 

gotten worse

Yes, I have new and 

relevant evidence to 

submit

Do you also 

disagree with VA's 

decision? 

Yes, I disagree with VA's 

decision AND my 

condition has gotten 

worse

(BOTH PATH)

???

No – VA said my 

condition isn't 

service connected

Option 1: have a CFI screen 

here with prompt to carry on 

to DR

Option 2: skip this and 

continue on

???

???

??? ???
???

As long as the order doesn't matter:

Disagree with Decision

Has the condition gotten worse

Ours is swapped from Amy's

Yes – VA said my 

condition is service 

connected

No – VA said my 

condition isn't 

service connected

Result 2.IS.1.C and question 2.S.1: 

Claimants cannot file an HLR 

after a Board decision; the only 

options are supplemental claim 

or appeal to the CAVC within 

120 days of the Board decision. 

Therefore, the claimant should 

not be directed to file an HLR to 

seek review of a Board decision 

in any circumstance.

one can file multiple 

HLRs of the same 

issue, there just has 

to be a supplemental 

claim decision on the 

same issue in 

between.

If the Board's decision was to 

remand, then the Veteran can 

request a higher-level review 

of VBA's decision following 

that remand. OR, the Veteran 

can request a higher-level 

review of a supplemental 

claim that followed a Board 

decision.

The question about the 

condition being service 

connected should 

precede this screen. 

That would then trigger 

a supplemental claim 

immediately.

2.IS.1 fails to inquire 

whether the 

disagreement is with 

the rating assigned, 

effective date assigned, 

or perhaps some other 

type of benefit

Most recent 

claim type 

you want to 

review?

OAR - 

Supplemental 

claims do include 

the right to a 

hearing with a 

decision maker, just 

not a judge. 

cccccccccccccccccccccccc

File for a 526EZ 

disability claim 

Have you 

received a 

decision LETTER?

CST

Was it decided 

less than a year 

ago?

Do you have 

additional 

evidence?

File a Supplemental Claim

File a 526EZ disability 

claim

Has the condition 

gotten worse?

Is this a contested 

claim?

Continue path for 

contested claims

If not service connected, then all 

decision review options are still options

Lauren's MODIFIED version of Amy's scratchpad

Ask more questions to 

figure out what decision 

review option is most 

appropriate

Is the condition 

service 

connected?

Have you filed 

disability claim for 

this condition?

526ez

File for a 526EZ 

disability claim 

Have you 

received a 

decision?

End

File a 526EZ disability CFI
Do you disagree 

with the decision?

Has the condition 

gotten worse?

Is the condition 

service 

connected?

Has the condition 

gotten worse?

Is this a contested 

claim?

Continue path for 

contested claims

If not service connected, then all 

decision review options are still options

CFI is only an option if the condition is 

service connected and has gotten worse

Amy's scratchpad

Questions that apply to all decision 

types: 526EZ, supplemental claim, 

higher level review, board appeal?

Ask more questions to 

figure out what decision 

review option is most 

appropriate

Is the condition 

service 

connected?

File a 526EZ disability 

claim OR

File a supplemental claim 

if you have new and 

relevant evidence

This is Amy's suggested flow.

This is UX's flow - same questions, in a different order. 

No – VA denied 

service connection 

for this condition

No, disagree with 

decision

Has the VA made 

a decision on the 

condition/part of 

your claim you 

want to review?

Was your claim 

decided less 

than a year ago?

Have you 

submitted your 

526EZ?

Lilac Diamonds

New: needs 

content

All shapes with 

outline: 

Needs content

Question type

previous claim

timeline

condition

new information

personal preference 

Board Appeal: 

Direct Review

Board Appeal: 

Evidence

Board Appeal: 

Hearing
Supplemental Claim

HLR

Do you have new 

evidence that VA 

hasn't seen yet and 

that could be relevant 

to your claim?

Do you have new 

evidence that VA 

hasn't seen yet and 

that could be 

relevant to your 

claim?

Do you have new 

evidence that VA 

hasn't seen yet and 

that could be 

relevant to your 

claim?

What type of claim 

is the one you 

want us to review?

Have you already 

had a Board 

Appeal for this 

claim?

Did VA decide 

this condition is 

service-

connected?

Has your service-

connected 

condition gotten 

worse since you 

filed this claim?

Has your service-

connected 

condition gotten 

worse since you 

filed this claim?

Is the claim you 

want us to review 

contested?

Do you want to 

have a hearing 

with a Veterans 

Law Judge?

do you want to 

explore other 

options (but you 

cannot submit 

evidence)

Has it been fewer 

than 60 days than 

the date on your 

decision letter?

CFI:

If VA has already decided you 

have a service-connected 

condition, and that condition has 

worsened since your decision, you 

may be eligible for more disability 

compensation.

Draft: 7/18/2025

VA makes 

decision on claim, 

sends automated 

decision letter 

Other 

Options to 

consider 

page

Other 

Options to 

consider 

page

Other 

Options to 

consider 

page

Ver 22: Onramp Decision Tree with content draft - 7/25/25

 Yes – I have new 

and relevant 

evidence to submit

 Yes – I have 

new and 

relevant 

evidence to 

submit

 No – I don’t 

have any new 

and relevant 

evidence

No – VA denied service 

connection for this 

condition

Yes – this claim is 

contested

 Yes – I have new and 

relevant evidence to 

submit

 Yes – A Veterans Law 

Judge already reviewed 

and decided my claim

Yes – It’s been fewer 

than 60 days

No – I disagree with the 

decision, but my 

condition hasn’t 

changed

 No – I don’t have any 

new and relevant 

evidence

YES

No – I haven't received 

a decision letter for the 

issue yet

Yes – I've received a 

decision letter for the 

issue I want to review

 No – This claim hasn’t 

been reviewed by the 

Board

Initial/

Supplemental Claim

Yes – my condition has 

gotten worse

Yes – my condition has 

gotten worse

No – A Veterans Law 

Judge can review my 

claim and make a 

decision without a 

hearing. I will submit my 

new evidence with my 

claim or within 90 days.

Yes – VA decided this 

condition is service-

connected

Yes – I want a hearing 

with a Veterans Law 

Judge

 No – I’m 

requesting a 

review for a 

different reason

 Yes – I want a 

review because of 

a change in law or 

policy 

Board Appeal

Higher-Level Review 

Claim

No – this claim is not 

contested

Veteran is not satisfied 

with VA Decision

START ONRAMP

Onramp 

Landing Page

BA: Evidence Submission Summary Screen

may be best option because....

you have new and relevant evidence to submit

(If selected yes to contested claim) BA is only pathway for contested claims

want a review of a decision on a HLR

want a review of an initial claim decision, supplemental claim decision, or HLR 

decision

it is within 60 days of decision letter

you indicated you did not want a hearing

important information **

you cannot request 2 board appeals in a row for same claim

decision timeline: 1.5 years

Best next option(s): (if not a contested claim)

Supplemental Claim because...

you have new and relevant evidence to submit

decision timeline: average of 104 days decision timeline

Alternative option(s):

Board Appeal: Direct Review because...

BUT you cannot submit new evidence

are submitting a review of a HLR

consideration: time

takes 365 days on average which is shorter timeline

Board Appeal: Hearing because....

this option does not require submission of new evidence

are submitting a review of a HLR

consideration: time & hearing

takes average of 730 days which is longer timeline

requires either a virtual or in person hearing

(all) CUE

BA: Hearing Summary Screen

may be best option because....

you indicated you have new and relevant evidence to submit

(If selected yes to contested claim) BA is only pathway for contested claims

want a review of an initial claim decision, supplemental claim decision, or HLR 

decision

it is within 60 days of decision letter

you indicated you wanted a hearing

important information **

you cannot request 2 board appeals in a row for same claim

decision timeline: 2 years

Best next option(s):

Supplemental Claim because...

you have new and relevant evidence to submit

decision timeline: average of 104 days decision timeline which is shorter 

than Hearing timeline

Alternative option(s): (if not a contested claim)

Board Appeal: Direct Review because...

BUT you cannot submit new evidence

BUT you will not have a hearing

are submitting a review of a HLR

consideration: time

takes 365 days on average which is lshorter than Hearing timeine

Board Appeal: Evidence Submission because....

BUT you will not have a hearing

you must submit new evidence

are submitting a review of a HLR

consideration: time & hearing

takes average of 1.5 years which is shorter than Hearing

requires either a virtual or in person hearing

(all) CUE

Do you want to 

have a hearing with 

a Veterans Law 

Judge?

 No – I don’t have any 

new and relevant 

evidence

Yes – I want a hearing 

with a Veterans Law 

Judge

No – A Veterans Law 

Judge can review my 

claim and make a 

decision without a 

hearing

Higher-Level Review (HLR) Summary Screen

Based on your answers, a Higher-Level Review may be a good fit for you because:

Your claim is not contested, and

You don’t have new or relevant evidence, and

You’re not requesting a review based on a change in law or policy

Note: You can’t request more than one Higher-Level Review for the same issue. 

But you may have other options, like a Board Appeal or Supplemental Claim.

Estimated time to receive a decision: 

About 125 days (roughly 4 months), on average

Other options to consider:

Board Appeal: Direct Review because:

You don’t have new or relevant evidence, and

You’re reviewing an initial or Supplemental Claim

For this type of review, a Veterans Law Judge reviews your case based on the 

evidence in your file.

Estimated time to receive a decision: 

About 365 days (1 year), on average, which is longer than the HLR timeline.

Board Appeal: Hearing because:

This option doesn’t require you to submit new evidence, and

You’re reviewing an initial or Supplemental Claim

For this type of review, you are required to attend a virtual or in-person hearing 

with a Veterans Law Judge.

Estimated time to receive a decision: 

About 730 days (2 years), on average, which is longer than the HLR or Board 

Appeal: Direct Review timeline.

Other available options:

Supplemental Claim

This may be a faster option if you have new and relevant evidence to submit.

Estimated time to receive a decision:

About 104 days (roughly 3.5 months), on average, which is shorter than the 

Evidence Submission timeline

Board Appeal: Evidence Submission

If you have new and relevant evidence to submit

Estimated time to receive a decision: 

About 550 days (1.5 years), on average, which is longer than a Supplemental Claim 

timeline.

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past 

VA decision.

Learn more about CUE [link needed]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes 

or you want to explore other options, you can use the tool again. 

[Restart the tool]

Supplemental Claim Summary Screen

Based on your answers, a Supplemental Claim may be a good fit because:

Your claim is not contested, and

(if selected Yes to change in law & Yes to over 1 year) You have new and 

relevant evidence to submit, and

(if selected Yes to change in law & Yes to over 1 year; and Yes to change in law) 

You’re requesting a review based on a change in law or policy, and

(if selected Yes to HLR > Board Appeal Yes) You’ve already submitted a Board 

Appeal on a Higher-Level Review, so Supplemental Claim is the only available 

option

Estimated time to receive a decision:

About 104 days (roughly 3.5 months), on average

Other options to consider:

(if selected Board Appeal) US Court of Appeals for Veterans Claims because:

If it's been fewer than 120 days since the date on your Board Appeal decision letter 

you can appeal to the U.S. Court of Appeals for Veterans Claims (CAVC).

This is a legal appeal outside of VA.

Find out how to file a Court Appeal on the Court of Appeals website

(if selected initial/supplemental) Board Appeal: Evidence Submission because:

You have new and relevant evidence to submit

Estimated time to receive a decision: 

About 550 days (1.5 years), on average, which is longer than a Supplemental Claim 

timeline.

(if selected HLR) Reapply for benefits

If you’ve already gone through Board Appeal and a Higher-Level Review and have 

new evidence, you may to submit a new claim.

Other available options:

(if selected initial/supplemental) Board Appeal: Direct Review

If you have no new or relevant evidence, and

You are submitting a review of an initial or Supplemental Claim

Estimated time to receive a decision: 

About 365 days (1 year), on average, which is longer than a Supplemental Claim 

timeline.

(if selected initial/supplemental) Board Appeal: Hearing

You’re not require to submit new evidence, and

You’re submitting a review of an initial or Supplemental Claim

For this type of review, you are required to attend a virtual or in-person hearing 

with a Veterans Law Judge

Estimated time to receive a decision: 

About 730 days (2 years), on average, which is longer than a Supplemental Claim, 

Board Appeal: Evidence, or a Board Appeal: Direct Review timeline.

(if selected Board Appeal) Reapply for benefits

Based on the answers you've given, another option might be filing a new claim.

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past 

VA decision.

Learn more about CUE [link needed]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes 

or you want to explore other options, you can use the tool again. 

[Restart the tool]

https://www.va.gov/disability/how-to-file-claim/

Board Appeal: Hearing Summary Screen

Based on your answers, a Board Appeal: Hearing may be a good fit because:

(If selected yes to contested claim) A Board Appeal is the only available path for 

contested claims, and

(If selected yes to new evidence) You have new and relevant evidence to submit, 

and

(If selected no to new evidence) You don't have new and relevant evidence to 

submit, and

(If HLR) You’re reviewing a Higher-Level Review decision, which means your 

available next steps are limited to a Board Appeal or a Supplemental Claim, and

(If selected yes to less than 60 days on decision letter) It’s been fewer than 60 

days since the date on your decision letter, and

You asked to have a hearing with a Veterans Law Judge

Estimated time to receive a decision:

About 730 days (2 years), on average

Note: You cannot request more than 1 board appeal for the same issue. But you may 

have other options, like a Supplemental Claim (if more than 1 year:) , or a Clear and 

Unmistakable Error (CUE).

Other options to consider:

Supplemental Claim

This may be a faster option if you have new and relevant evidence to submit.

Estimated time to receive a decision:

About 104 days (roughly 3.5 months), on average, which is shorter than a Board 

Appeal: Hearing

Other available options:

(if selected no to contested claim) Board Appeal: Direct Review

(If No evidence) You don’t have new or relevant evidence, and

(If Yes evidence) You have new or relevant evidence, and

You don’t want a hearing, and

(If Yes evidence & HLR) You’re reviewing a decision from a Higher-Level Review, 

which means your available next steps are only a Board Appeal or a Supplemental 

Claim, and

(If No evidence & HLR) You’re reviewing a decision from a Higher-Level Review, 

which means your available next steps is only a Board Appeal

Estimated time to receive a decision:

About 365 days (1 year), on average, which is shorter than a Board Appeal: Hearing

(if selected no to contested claim) Board Appeal: Evidence Submission

You'll need to submit new and relevant evidence,

There’s no hearing as part of this review, and

(If Yes evidence & HLR) You’re reviewing a decision from a Higher-Level Review, 

which means your available next steps are only a Board Appeal or a Supplemental 

Claim

Estimated time to receive a decision:

About 550 days (1.5 years), on average, which is shorter than a Board Appeal: Hearing

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past VA 

decision.

Learn more about CUE [link needed]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes or 

you want to explore other options, you can use the tool again. 

[Restart the tool]

Board Appeal: Direct Review Summary Screen

Based on your answers, a Board Appeal: Direct Review may be a good fit because:

(If selected yes to contested claim) A Board Appeal is the only available path 

for contested claims, and

You don’t have new and relevant evidence to submit, and

(HLR) You’re reviewing a Higher-Level Review decision, which means your 

available next steps are limited to a Board Appeal, and

(If selected yes to less than 60 days on decision letter) It’s been fewer than 60 

days since the date on your decision letter, and

You chose not to have a hearing with a Veterans Law Judge

Estimated time to receive a decision:

About 365 days (1 year), on average

Note: You cannot request more than 1 board appeal for the same issue. But you 

may have other options, like a Supplemental Claim (if more than 1 year:) , or a Clear 

and Unmistakable Error (CUE).

(if not a contested claim) Other options to consider:

Board Appeal: Hearing

You can submit new evidence, but it’s not required.  the 

You’ll need to attend a hearing (virtual or in person) with a Veterans Law Judge

Estimated time to receive a decision: 

About 730 days (2 years), on average, which is longer than a Board Appeal: Direct 

Review

Other available options:

Board Appeal: Evidence Submission

You'll need to submit new and relevant evidence, and

There’s no hearing as part of this review, and

(If HLR) You’re reviewing a Higher-Level Review decision, which means your 

available next steps are limited to a Board Appeal or a Supplemental Claim (if 

you have new evedance)

Estimated time to receive a decision:

About 550 days (1.5 years), on average, which is shorter than a Board Appeal: 

Hearing

Supplemental Claim

This may be a faster option if you have new and relevant evidence to submit.

Estimated time to receive a decision:

About 104 days (roughly 3.5 months), on average, which is shorter than a Board 

Appeal: Hearing

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past 

VA decision.

Learn more about CUE [link needed]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes 

or you want to explore other options, you can use the tool again. 

[Restart the tool]

MyVA Status:

You can't request a review yet.

Other options: 

No – VA made a 

decision more than 1 

year ago

526EZ:

You'll need to file an initial claim before you 

can request a review.

// You'll need to file a new claim because you 

have no new evidence and are outside of the 

year deadline.

No – I haven't filed a 

claim for this condition 

yet

Yes – I filed a claim for 

this condition

Yes – VA made a 

decision less than 1 

year ago

Has the VA made a decision on the issue you want to review?

Yes – I've received a decision letter for the issue I want to review

No – I haven't received a decision letter for the issue yet

Have you filed a disability claim for this condition?

This means you submitted VA Form 21-526EZ to apply for disability 

compensation.

Yes – I filed a claim for this condition

No – I haven't filed a claim for this condition yet

Did VA decide your claim less than 1 year ago?

Yes – VA made a decision less than 1 year ago

No – VA made a decision more than 1 year ago

First, we'll need to know about the claim you disagree with.

Is the claim you want us to review contested?

This means someone else, like a previous spouse or a dependent, is also trying to claim the 

same benefit. Contested claims are rare. VA would have sent you a letter to let you know.

Learn more about contested claims (https://www.va.gov/decision-reviews/contested-claims/)

Yes – this claim is contested

No – this claim is not contested

https://www.va.gov/decision-reviews/contested-claims/

What type of claim is the one you want us to review?

You can find the type of claim [at the top of your decision letter? at Check your claims and 

appeals?].

Initial claim, you used VA Form 21-526EZ to apply for a new benefit

Supplemental Claim, you submitted new evidence after a previous decision

Higher-Level Review Claim, a senior reviewer looked at your previous decision

Board Appeal, a Veterans Law Judge at the Board of Veterans’ Appeals reviewed your 

case

Did VA decide that this condition is service-connected?

A service-connected condition is a disability or illness that was caused or made worse by 

your military service. This could mean:

You got the condition during active duty, 

A condition you already had got worse because of your service, or

You developed the condition after service because of something that happened during 

your service (like toxic exposure or presumptive conditions, such as those covered 

under the PACT Act)

Learn more about service-connected conditions [https://www.va.gov/disability/eligibility]

Yes – VA decided this condition is service-connected

No – VA denied service connection for this condition

https://www.va.gov/disability/eligibility

Has your service-connected condition gotten worse since you filed this claim?

Yes – my condition has gotten worse

No – my condition hasn’t gotten worse

Are you requesting a review because of a change in law or policy?

This could include new laws, court decisions, or VA policy updates that affect how claims 

are decided. Examples of a change in law or policy might include:

A court ruling that changes how a condition is evaluated

A new law that adds eligibility for certain conditions

Updates to how VA reviews specific types of claims (like toxic exposure or presumptive 

conditions, such as those covered under the PACT Act)

Learn how the PACT Act may affect your VA benefits and care [

https://www.va.gov/resources/the-pact-act-and-your-va-benefits/]

 Yes – I want a review because of a change in law or policy 

 No – I’m requesting a review for a different reason 

https://www.va.gov/resources/the-pact-act-and-your-va-benefits/

RESOURCES

PACT ACTPACT ACT

Va

Do you have new evidence that VA hasn't seen yet and that could be relevant to your 

claim?

New and relevant evidence could be any documents, medical records, or other information 

that VA hasn’t seen before and that could help us decide on your claim. These documents 

should be:

Evidence the VA hasn't considered before for this claim, and

Information that proves or disproves something in your claim

 Yes – I have new and relevant evidence to submit

 No – I don’t have any new and relevant evidence

You'll need to file an initial claim before you can request a review.

VA can only review a claim after a decision has been made. Since you haven’t submitted this 

claim yet, you’ll need to file a new claim first.

You can file a claim for a new or increased benefit using VA Form 21-526EZ.

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]https://www.va.gov/disability/how-to-file-claim/

RESOURCES

526 EZ online application

need more help? 

https://www.va.gov/get-help-from-accredited-

representative/

526 EZ online application

https://www.va.gov/get-help-from-accredited-

representative/

You can't request a review yet.

If you haven't received a decision letter, you'll need to wait until you do 

to request a review.

RESOURCES

to check the status of your claim login to.... 

or create an account

Have you already had a Board Appeal for this claim?

This means a Veterans Law Judge at the Board of Veterans’ Appeals reviewed your case 

and issued a decision.

You can’t request a Higher-Level Review for a claim that’s already been decided by the 

Board.

 Yes – A Veterans Law Judge already reviewed and decided my claim

 No – This claim hasn’t been reviewed by the Board

Do you have new evidence that VA hasn't seen yet and that could be relevant to your 

claim?

New and relevant evidence could be any documents, medical records, or other information 

that VA hasn’t seen before and that could help us decide on your claim. These documents 

should be:

Evidence the VA hasn't considered before for this claim, and

Information that proves or disproves something in your claim

 Yes – I have new and relevant evidence to submit

 No – I don’t have any new and relevant evidence

Has it been fewer than 60 days since the date on your decision letter?

Yes – It’s been fewer than 60 days

No – It’s been more than 60 days

Do you want to have a hearing with a Veterans Law Judge?

This is a live virtual or in-person hearing where you can speak directly with a Veterans 

Law Judge about your case. You can also submit new evidence during or after the 

hearing.

A decision for a live virtual or in-person hearing usually takes about 730 days (2 years) 

on average.

If you prefer not to have a hearing, a Veterans Law Judge can review your claim and 

make a decision based only on the information in your file and any new evidence you 

submit now.

This type of review, conducted without a live hearing, typically takes about 365 days (1 

year) on average.

If VA grants your benefits, your payments will be backdated to the date your request 

was received.

Yes – I want a hearing with a Veterans Law Judge.

No – A Veterans Law Judge can review my claim and make a decision without a 

hearing.

Do you want to have a hearing with a Veterans Law Judge?

This is a live virtual or in-person hearing where you can speak directly with a Veterans 

Law Judge about your case. You can also submit new evidence during or after the 

hearing.

A decision for a live virtual or in-person hearing usually takes about 730 days (2 years) 

on average.

If you prefer not to have a hearing, a Veterans Law Judge can review your claim and 

make a decision based only on the information in your file and any new evidence you 

submit now.

This type of review, conducted without a live hearing, typically takes about 365 days (1 

year) on average.

If VA grants your benefits, your payments will be backdated to the date your request was 

received.

Yes – I want a hearing with a Veterans Law Judge.

No – A Veterans Law Judge can review my claim and make a decision without a 

hearing.

Has your service-connected condition gotten worse since you filed this claim?

Yes – my condition has gotten worse

No – I disagree with the decision, but my condition hasn’t changed

these questions

are similar

If VA has already decided you have a service-connected condition and that condition 

has worsened since your decision, you may be eligible for more disability compensation. 

To request a new evaluation of your condition and be considered for a higher disability 

rating, file a claim for a new or increased benefit using VA Form 21-526EZ.

If VA increases your rating, your new monthly benefit amount may start from the date:

You filed your new claim, or

Your condition got worse (whichever is later)

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]https://www.va.gov/disability/how-to-file-claim/

RESOURCES

how to filehow to file

Do you have new evidence that VA hasn't seen yet and that could be relevant to your 

claim?

New and relevant evidence could be any documents, medical records, or other information 

that VA hasn’t seen before and that could help us decide on your claim. These documents 

should be:

Evidence the VA hasn't considered before for this claim, and

Information that proves or disproves something in your claim

 Yes – I have new and relevant evidence to submit

 No – I don’t have any new and relevant evidence

RESOURCES HLR

DECISION REVIEW REQUEST: HIGHER-LEVEL REVIEW - VA Form 20-

0996

Higher-Level Review More Info page

File a Higher-Level Review online

File a Higher-Level Review by mail

Informal conferences

GENERAL:

DR FAQ

Get help from VA accredited rep or VSO

Resources for alternatives:

Board Appeal Direct Review

Board Appeal Hearing

Board Appeal Evidence

Supplemental Claim

CUE

DECISION REVIEW REQUEST: HIGHER-LEVEL REVIEW - VA Form 20-

0996

Higher-Level Review More Info page

File a Higher-Level Review online

File a Higher-Level Review by mail

Informal conferences

DR FAQ

Get help from VA accredited rep or VSO

Board Appeal Direct Review

Board Appeal Hearing

Board Appeal Evidence

Supplemental Claim

RESOURCES Supplemental Claim

DECISION REVIEW REQUEST: SUPPLEMENTAL CLAIM - VA Form 

20-0995

Supplemental Claim More Info page

How to prepare for supplemental claim application

File a supplemental claim online

Apply by mail

GENERAL:

DR FAQ

Get help from VA accredited rep or VSO

Resources for alternatives:

Board Appeal Direct Review

Board Appeal Hearing

Board Appeal Evidence

About filing US court of appeals for veterans claims

CUE

DECISION REVIEW REQUEST: SUPPLEMENTAL CLAIM - VA Form 

20-0995

Supplemental Claim More Info page

How to prepare for supplemental claim application

File a supplemental claim online

Apply by mail

DR FAQ

Get help from VA accredited rep or VSO

Board Appeal Direct Review

Board Appeal Hearing

Board Appeal Evidence

About filing US court of appeals for veterans claims

RESOURCES Board Appeal

DECISION REVIEW REQUEST: BOARD APPEAL (NOTICE OF DISAGREEMENT) - VA 

Form 20-10182

Board Appeal more info page

Apply for board appeal online

Apply for board appeal by mail

GENERAL:

DR FAQ

Get help from VA accredited rep or VSO

Resources for alternatives:

Board Appeal Direct Review

Board Appeal Hearing

Board Appeal Evidence

Supplemental Claim more info page

CUE

DECISION REVIEW REQUEST: BOARD APPEAL (NOTICE OF DISAGREEMENT) - VA 

Form 20-10182

Board Appeal more info page

Apply for board appeal online

Apply for board appeal by mail

DR FAQ

Get help from VA accredited rep or VSO

Board Appeal Direct Review

Board Appeal Hearing

Board Appeal Evidence

Supplemental Claim more info page

RESOURCES Board Appeal

Request a virtual hearing (info & how to)Request a virtual hearing (info & how to)

Welcome to the disability compensation Decision Review tool

If you have received a decision letter from VA and disagree with the disability 

compensation decision, you can choose from 3 decision review options:

Supplemental Claim

Higher-Level Review

Board Appeal

You can choose any option that’s right for you. If you don’t get the result you hoped for, 

you may be able to try another eligible option.

This tool will ask you a few questions to help explain the decision review options that may 

apply to your case. Based on your answers, we’ll show you information about the options 

that fit your situation. 

You’re always free to choose any option you’re eligible for.

[start the tool]

-----

Haven’t received a decision yet?

This tool is for reviewing VA decisions that have already been made. If you’re still waiting 

on a decision, you’ll need to wait until you receive your decision letter before you can 

request a review.

Check your claim status {https://www.va.gov/track-claims]

-----

Some parts of your claim are still pending?

You can request a decision review for any issue that VA has already made a decision on, 

even if other parts of your claim are still in progress.

For example, if you filed a claim for multiple conditions and VA decided some but not all, 

you can request a review for the conditions that have been decided.

Make sure the issue you want to review is clearly listed in your decision letter.

Check your claim status {https://www.va.gov/track-claims]

-----

Haven’t filed a claim yet?

To use this tool, you need to have already filed a claim and received a decision. If you 

haven’t filed a claim yet, you’ll need to do that first.

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]

-----

Responding to a Statement of the Case (SOC)?

If you received a Statement of the Case (SOC) or Supplemental Statement of the Case 

(SSOC) from VA, your appeal may still be in the legacy appeals system.

You can use this tool to switch from the legacy system to the new decision review process. 

To do that:

You’ll need to submit your request within 60 days of the date on your SOC or SSOC.

You must list the specific issue(s) from the SOC or SSOC that you want reviewed.

Once you make this switch, those issues will move to the new system and will no longer 

be part of your legacy appeal. You can’t go back to the legacy system for any issue you 

choose to move forward this way.

Learn more about the Legacy Appeals System [https://www.va.gov/decision-

reviews/legacy-appeals/]

-----

Looking for decision review options for other VA benefits?

If you need to request a decision review for a different VA benefit, you can find information 

about your options here:

Pension and Survivors Benefits [https://www.va.gov/family-and-caregiver-

benefits/survivor-compensation/survivors-pension/]

Veteran Readiness and Employment (VR&E) [https://www.benefits.va.gov/vocrehab/]

Education benefits (GI Bill®) [https://www.va.gov/education/about-gi-bill-benefits/]

VA-backed home loans [https://www.va.gov/housing-assistance/home-loans/]

Life insurance [https://www.va.gov/life-insurance/]

Fiduciary services [https://www.benefits.va.gov/fiduciary/]

VA health care [https://www.va.gov/health-care/]

Burial and memorial benefits [https://www.va.gov/burials-memorials/]

https://www.va.gov/track-claims

https://www.va.gov/track-claims

https://www.va.gov/disability/how-to-file-claim/

https://www.va.gov/decision-

reviews/legacy-appeals/

https://www.va.gov/family-and-caregiver-

benefits/survivor-compensation/survivors-pension/

https://www.benefits.va.gov/vocrehab/

https://www.va.gov/education/about-gi-bill-benefits/

https://www.va.gov/housing-assistance/home-loans/

https://www.va.gov/life-insurance/

https://www.benefits.va.gov/fiduciary/

https://www.va.gov/health-care/

https://www.va.gov/burials-memorials/

make sure that denoting 

they can still submit a DR 

if have 526 open as long 

as it's different issues.

as long as for decision on 

specific condition that 

has been decided.

No – my condition 

hasn’t gotten worse

Term definition

Claim

claim( noun) and file a claim (verb)

In most cases, we use this term in the context of someone filing a disability 

claim. We also use this term in the context of reimbursement and after someone 

applies for a benefit and has been judged eligible. 

Example: A Veteran may file a travel reimbursement claim or a life insurance 

claim. We use this term to reflect that Veterans who are filing for disability—or 

filing a claim for reimbursement—have a right to that compensation.

Issue

An issue is a specific part of your claim that VA makes a decision about. If your 

claim includes more than one condition or request, each one is treated as a 

separate issue. You can request a review for any issue VA has already decided.

Example: VA granted service connection for hearing loss but denied PTSD. 

Those are two separate issues within your claim.

Content has 

been revised or 

refreshed
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2.H.2A.1
2.H.2B.1

2.H.2B

2.H.2B.2

2.IS.3

1.1.C

Are you requesting a review because of a change in law or policy?

This could include new laws, court decisions, or VA policy updates that affect how claims are 

decided. Examples of a change in law or policy might include:

A court ruling that changes how a condition is evaluated

A new law that adds eligibility for certain conditions

Updates to how VA reviews specific types of claims (like toxic exposure or presumptive 

conditions, such as those covered under the PACT Act)

Learn how the PACT Act may affect your VA benefits and care [https://www.va.gov/resources/the-

pact-act-and-your-va-benefits/]

 Yes – I want a review because of a change in law or policy 

 No – I’m requesting a review for a different reason

https://www.va.gov/resources/the-

pact-act-and-your-va-benefits/

Are you requesting a 

review because of a 

change in law or 

policy?

Scenarios 4 and 9 

changed when this 

Question moved. 

Also, added 9a and 

9b to show the 

differences moving 

the question made.

CINDY LOOK 

AT THIS 

PURPLE AND 

ADD IT

claim decided over 

a year ago, but yes 

to a change in law

claim decided over 

a year ago, with 

new and relevant 

evidence

 No – I’m requesting a

review for a different 

reason

Yes – I want a review 

because

of a change in law or 

policy 

Board Appeal: Evidence Submission Summary Screen

Based on your answers, a Board Appeal: Evidence Submission may be a good fit 

because:

(If selected yes to contested claim) Board Appeal is the only available path for 

contested claims, and

(If HLR) You’re reviewing a Higher-Level Review decision, which means your 

available next steps are limited to a Board Appeal or a Supplemental Claim, and

You have new and relevant evidence to submit, and

It's been fewer than 60 days since the date on your decision letter, and

You chose not to request a hearing

Estimated time to receive a decision:

About 550 days (1.5 years), on average

Note: You cannot request more than 1 board appeal for the same issue. But you may 

have other options, like a Supplemental Claim (if more than 1 year:) , or a Clear and 

Unmistakable Error (CUE).

Other options to consider:

Supplemental Claim because:

This may be a faster option if you have new and relevant evidence to submit.

Estimated time to receive a decision:

About 104 days (roughly 3.5 months), on average, which is shorter than the Evidence 

Submission timeline

Other available options:

Board Appeal: Direct Review

You’re reviewing a decision from a Higher-Level Review, which means your 

available next steps are only a Board Appeal or a Supplemental Claim, and

You won't be able to submit new or relevant evidence

Estimated time to receive a decision:

About 365 days (1 year), on average, which is shorter than the Evidence Submission 

timeline

Board Appeal: Hearing

You can submit new evidence, but it's not required, and

You’re reviewing a decision from a Higher-Level Review, which means your 

available next steps are only a Board Appeal or a Supplemental Claim, and

You'll need to attend a hearing (virtual or in person) with a Veterans Law Judge

Estimated time to receive a decision:

About 730 days (2 years), on average, which is longer than other Board Appeal options

(if over 1 year, per Julie's comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past VA 

decision.

Learn more about CUE [link needed]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes or 

you want to explore other options, you can use the tool again. 

[Restart the tool]

No, it has been over 60 days

1.2.C

In ANdrew's email he said: 

-Contested claims typically do not 

exist for living Veterans. 

Apportionments would be an 

exception, and the application is a 

21-0788. For deceased Veterans, 

the claimant could be filing for DIC, 

substitute of claimant, death 

pension, burial, or other benefits 

which will have specific forms other 

than the 526.

You'll need to file an initial claim before you can request a review.

Based on your answers, your claim is no longer eligible for a decision review because:

You don’t have any new and relevant evidence, and

VA made a decision on your claim more than 1 year ago

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]https://www.va.gov/disability/how-to-file-claim/

1.1.B.2

Are you requesting a 

review because of a 

change in law or 

policy?

a claim 

I took a stab 

at this, it 

needs work!

-Lauren

I took a stab 

at this, it 

needs work!

-Lauren

Has the VA 

made a decision 

on the condition/

part of your 

claim you want 

to review?

Was your claim 

decided less 

than a year ago?

HLR Summary Screen

may be best option because....

not a contested claim

no new evidence to submit

not requesting review based on change in law

review of initial claim or supplemental claim

important information **

timeline: average of 125 days

Best next option(s):

Board Appeal: Direct Review because...

you have no new or relevant evidence &

are submitting a review of an initial/supplemental claim

consideration: time

takes 365 days on average which is longer than HLR timeline 

Board Appeal: Hearing because....

this option does not require submission of new evidence

are submitting a review of an initial/supplemental claim

consideration: time & hearing

takes average of 730 days which is longer than HLR timeline

requires either a virtual or in person hearing

Alternative option(s):

Supplemental claim, but this option requires submission of new evidence, 

Board Appeal: Evidence, but this option requires submission of new evidence

CUE

Supplemental Claim Summary Screen

may be best option because....

you have new and relevant evidence to submit

not a contested claim

want a review of an initial claim decision, supplemental claim decision, HLR 

decision or BA decision

(if selected Yes to law) because requesting based on change in law

(if selected Yes to HLR > Board Appeal Yes) After submitting a Board Appeal on 

a HLR, you can only submit Supplemental Claim

important information **

decision timeline: average of 104 days decision timeline

Best next option(s):

(if selected Board Appeal) US Court of Appeals for Veterans Claims 

IF within 120 days of decision letter

(if selected inital/supplemental) Board Appeal: Evidence because...

you have new and relevant evidence to submit

takes approx 550 days

(if selected HLR) reapply for benefits

because you have already submitted BA & HLR

Alternative option(s):

(if selected inital/supplemental) Board Appeal: Direct Review because...

you have no new or relevant evidence &

are submitting a review of an initial/supplemental claim

consideration: time

takes 365 days on average which is longer than supplemental timeline

(if selected inital/supplemental) Board Appeal: Hearing because....

this option does not require submission of new evidence

are submitting a review of an initial/supplemental claim

consideration: time & hearing

takes average of 730 days which is longer than supplemental timeline

requires either a virtual or in person hearing

(if selected Board Appeal) reapply for benefits

(all) CUE

0996 Form

Informal Conference Information

"You or your appointed representative may request an informal conference to 

identify errors of fact or law in the decision under review with the Higher-

Level Reviewer assigned to complete the review of your issue(s) by marking 

the check box in Item 16A."

"Evidence that was not of record at the time VA issued notice of the decision 

will not be considered."

"Requesting an informal conference may delay issuance of a Higher-Level 

Review decision."

"VA will only conduct one informal conference associated with this request 

for Higher-Level Review."

"To avoid potential delays, you may submit a written statement instead of 

requesting an informal conference. This statement should include your 

argument highlighting VA's potential misreading of facts, or its potential 

misapplication of law to the facts that the evidentiary record has already 

established."

"VA will make two attempts to contact you or your representative to schedule 

your informal conference. If you would like VA to contact your representative 

instead of you, you must include the representative's name and contact 

information in Items 17A and 17B. In order for VA to speak to your 

representative on your behalf, a valid VA Form 21-22a, Appointment of 

Individual as Claimant's Representative or VA Form 21-22, Appointment of 

Veterans Service Organization as Claimant's Representative must be of 

record or included with this application. If VA is unable to reach you or your 

representative after two attempts, the Higher-Level Reviewer will move 

forward with completing your Higher-Level Review request and issue a 

decision."

"I understand I will not be able to discuss or introduce new evidence that was 

not part of my file at the time of the decision at issue, and that VA may be 

able to make a decision faster if I do not request an informal conference. By 

requesting an informal conference, I understand VA may contact me or my 

representative in an available manner, such as mail, telephone, electronic 

notice, or by other means to schedule my conference."

Form allows for either:

contact in the morning hours based on time zone.

contact in the afternoon hours based on time zone.

Question type

previous claim

timeline

condition

new information

personal preference 

Board Appeal: 

Direct Review

Board Appeal: 

Evidence Submission

Board Appeal: 

Hearing Request

Supplemental Claim

HLR

do you have new 

and relevant 

evidence to 

submit?

do you have new 

and relevant 

evidence to submit?

what type of claim 

are you wanting to 

review?

did you have a 

board appeal on 

this claim already?

Are you service 

connected for 

the condition?

has your condition 

gotten worse or 

do you disagree 

with your decision?

has your condition 

gotten worse or 

do you disagree 

with your decision?

Is this a 

contested 

claim?

do you want a 

hearing? (live 

review)

do you want to 

explore other 

options (but you 

cannot submit 

evidence)

do you want to 

explore other 

options (but you 

cannot submit 

evidence)

Is it within 60 

days of the date 

on the decision 

letter?

do you want to 

explore other 

options (but you 

cannot submit 

evidence)

are you requesting a 

review based in a 

change in law?

File a 526 CFI

Draft: 7/15/2025

VA makes 

decision on claim, 

sends automated 

decision letter 

Other 

Options to 

consider 

page

Other 

Options to 

consider 

page

Other 

Options to 

consider 

page

Other Options to 

consider page

you can only file a CFI if you're service

connected and the condition has gotten

worse

Yes

YES

No

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

INITIAL 526 / 

SUPPLEMENTAL 

CLAIM

No, disagree with 

decision

No

Yes

No

No, disagree with 

decision

No

Yes, condition has 

gotten worse
Yes

Yes, condition has 

gotten worse

BOARD APPEAL

HIGHER-LEVEL REVIEW

No

Yes

No, over 60 days

Veteran is not satisfied 

with VA Decision

START ONRAMP

Onramp 

Landing Page

Welcome to the disability compensation Decision Review tool

If you have received a decision letter from VA and disagree with the disability 

compensation decision, you can choose from 3 decision review options:

Supplemental Claim

Higher-Level Review

Board Appeal

You can choose any option that’s right for you. If you don’t get the result you hoped for, 

you may be able to try another eligible option.

This tool will ask you a few questions to help explain the decision review options that may 

apply to your case. Based on your answers, we’ll show you information about the options 

that fit your situation. 

You’re always free to choose any option you’re eligible for.

[start the tool]

-----

Haven’t received a decision yet?

This tool is for reviewing VA decisions that have already been made. If you’re still waiting 

on a decision, you’ll need to wait until you receive your decision letter before you can 

request a review.

Check your claim status {https://www.va.gov/track-claims]

-----

Haven’t filed a claim yet?

To use this tool, you need to have already filed a claim and received a decision. If you 

haven’t filed a claim yet, you’ll need to do that first.

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]

-----

Responding to a Statement of the Case (SOC)?

If you received a Statement of the Case (SOC) or Supplemental Statement of the Case 

(SSOC) from VA, your appeal may still be in the legacy appeals system.

You can use this tool to switch from the legacy system to the new decision review process. 

To do that:

You’ll need to submit your request within 60 days of the date on your SOC or SSOC.

You must list the specific issue(s) from the SOC or SSOC that you want reviewed.

Once you make this switch, those issues will move to the new system and will no longer 

be part of your legacy appeal. You can’t go back to the legacy system for any issue you 

choose to move forward this way.

Learn more about the Legacy Appeals System [https://www.va.gov/decision-

reviews/legacy-appeals/]

-----

Looking for decision review options for other VA benefits?

If you need to request a decision review for a different VA benefit, you can find information 

about your options here:

Pension and Survivors Benefits [https://www.va.gov/family-and-caregiver-

benefits/survivor-compensation/survivors-pension/]

Veteran Readiness and Employment (VR&E) [https://www.benefits.va.gov/vocrehab/]

Education benefits (GI Bill®) [https://www.va.gov/education/about-gi-bill-benefits/]

VA-backed home loans [https://www.va.gov/housing-assistance/home-loans/]

Life insurance [https://www.va.gov/life-insurance/]

Fiduciary services [https://www.benefits.va.gov/fiduciary/]

VA health care [https://www.va.gov/health-care/]

Burial and memorial benefits [https://www.va.gov/burials-memorials/]

https://www.va.gov/track-claims

https://www.va.gov/disability/how-to-file-claim/

https://www.va.gov/decision-

reviews/legacy-appeals/

https://www.va.gov/family-and-caregiver-

benefits/survivor-compensation/survivors-pension/

https://www.benefits.va.gov/vocrehab/

https://www.va.gov/education/about-gi-bill-benefits/

https://www.va.gov/housing-assistance/home-loans/

https://www.va.gov/life-insurance/

https://www.benefits.va.gov/fiduciary/

https://www.va.gov/health-care/

https://www.va.gov/burials-memorials/

First, we'll need to know about the claim you disagree with.

Is the claim you want us to review contested?

This means someone else, like a previous spouse or a dependent, is also trying to claim the 

same benefit. Contested claims are rare. VA would have sent you a letter to let you know.

Learn more about contested claims (https://www.va.gov/decision-reviews/contested-claims/)

Yes – this claim is contested

No – this claim is not contested

https://www.va.gov/decision-reviews/contested-claims/

What type of claim is the one you want us to review?

You can find the type of claim [at the top of your decision letter? at Check your claims and 

appeals?].

Initial claim, you used VA Form 21-526EZ to apply for a new benefit

Supplemental Claim, you submitted new evidence after a previous decision

Higher-Level Review Claim, a senior reviewer looked at your previous decision

Board Appeal, a Veterans Law Judge at the Board of Veterans’ Appeals reviewed your 

case

Did VA decide that this condition is service-connected?

A service-connected condition is a disability or illness that was caused or made worse by 

your military service. This could mean:

You got the condition during active duty, 

A condition you already had got worse because of your service, or

You developed the condition after service because of something that happened during 

your service (like toxic exposure or presumptive conditions, such as those covered 

under the PACT Act)

Learn more about service-connected conditions [https://www.va.gov/disability/eligibility]

Yes – VA decided this condition is service-connected

No – VA denied service connection for this condition

https://www.va.gov/disability/eligibility

Has your service-connected condition gotten worse since you filed this claim?

Yes – my condition has gotten worse

No – I disagree with the decision, but my condition hasn’t changed

If VA has already decided you have a service-connected condition and that condition 

has worsened since your decision, you may be eligible for more disability compensation. 

To request a new evaluation of your condition and be considered for a higher disability 

rating, file a claim for a new or increased benefit using VA Form 21-526EZ.

If VA increases your rating, your new monthly benefit amount may start from the date:

You filed your new claim, or

Your condition got worse (whichever is later)

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]https://www.va.gov/disability/how-to-file-claim/

Are you requesting a review because of a change in law or policy?

This could include new laws, court decisions, or VA policy updates that affect how claims 

are decided. Examples of a change in law or policy might include:

A court ruling that changes how a condition is evaluated

A new law that adds eligibility for certain conditions

Updates to how VA reviews specific types of claims (like toxic exposure or presumptive 

conditions, such as those covered under the PACT Act)

Learn how the PACT Act may affect your VA benefits and care [

https://www.va.gov/resources/the-pact-act-and-your-va-benefits/]

 Yes – I want a review because of a change in law or policy 

 No – I’m requesting a review for a different reason

https://www.va.gov/resources/the-pact-act-and-your-va-benefits/

Do you have new evidence that VA hasn't seen yet and that could be relevant to your 

claim?

New and relevant evidence could be any documents, medical records, or other information 

that VA hasn’t seen before and that could help us decide on your claim. These documents 

should be:

Evidence the VA hasn't considered before for this claim, and

Information that proves or disproves something in your claim

 Yes – I have new and relevant evidence to submit

 No – I don’t have any new and relevant evidence

Have you already had a Board Appeal for this claim?

This means a Veterans Law Judge at the Board of Veterans’ Appeals reviewed your case 

and issued a decision.

You can’t request a Higher-Level Review for a claim that’s already been decided by the 

Board.

 Yes – A Veterans Law Judge already reviewed and decided my claim

 No – This claim hasn’t been reviewed by the Board Do you have new evidence that VA hasn't seen yet and that could be relevant to your 

claim?

New and relevant evidence could be any documents, medical records, or other information 

that VA hasn’t seen before and that could help us decide on your claim. These documents 

should be:

Evidence the VA hasn't considered before for this claim, and

Information that proves or disproves something in your claim

 Yes – I have new and relevant evidence to submit

 No – I don’t have any new and relevant evidence

these questions

are similar

Has it been fewer than 60 days since the date on your decision letter?

Yes – It’s been fewer than 60 days

No – It’s been more than 60 days

Based on your answers, a new Supplemental Claim may be your best next step.

Since you've already had a Higher-Level Review and have new and relevant evidence, you can XXXXX

You’re always free to choose a different decision review option if you think one of these may work better for 

your situation:

Submit a new claim Submit new and relevant evidence for the VA to review.

Higher-Level Review A senior reviewer takes another look at your claim. You can’t submit new evidence, 

but you can request an informal conference.

Board Appeal: Direct Review Ask a Veterans Law Judge to review your case without new evidence or a 

hearing

Board Appeal: Evidence Submission Submit new evidence for a judge to review

Board Appeal: Hearing Present your case directly to a judge in a hearing

im wondering if we 

should remove this 

and reroute to the 

new "do you want a 

hearing? decision 

point

they CANNOT 

file a 

supplemental 

on a board 

appeal.

BA: Evidence Submission Summary Screen

may be best option because....

you have new and relevant evidence to submit

(If selected yes to contested claim) BA is only pathway for contested claims

want a review of a decision on a HLR

want a review of an initial claim decision, supplemental claim decision, or HLR 

decision

it is within 60 days of decision letter

you indicated you did not want a hearing

important information **

you cannot request 2 board appeals in a row for same claim

decision timeline: 1.5 years

Best next option(s): (if not a contested claim)

Supplemental Claim because...

you have new and relevant evidence to submit

decision timeline: average of 104 days decision timeline

Alternative option(s):

Board Appeal: Direct Review because...

BUT you cannot submit new evidence

are submitting a review of a HLR

consideration: time

takes 365 days on average which is shorter timeline

Board Appeal: Hearing because....

this option does not require submission of new evidence

are submitting a review of a HLR

consideration: time & hearing

takes average of 730 days which is longer timeline

requires either a virtual or in person hearing

(all) CUE

BA: Hearing Summary Screen

may be best option because....

you indicated you have new and relevant evidence to submit

(If selected yes to contested claim) BA is only pathway for contested claims

want a review of an initial claim decision, supplemental claim decision, or HLR 

decision

it is within 60 days of decision letter

you indicated you wanted a hearing

important information **

you cannot request 2 board appeals in a row for same claim

decision timeline: 2 years

Best next option(s):

Supplemental Claim because...

you have new and relevant evidence to submit

decision timeline: average of 104 days decision timeline which is shorter 

than Hearing timeline

Alternative option(s): (if not a contested claim)

Board Appeal: Direct Review because...

BUT you cannot submit new evidence

BUT you will not have a hearing

are submitting a review of a HLR

consideration: time

takes 365 days on average which is lshorter than Hearing timeine

Board Appeal: Evidence Submission because....

BUT you will not have a hearing

you must submit new evidence

are submitting a review of a HLR

consideration: time & hearing

takes average of 1.5 years which is shorter than Hearing

requires either a virtual or in person hearing

(all) CUE

BA: Direct Review Summary Screen

may be best option because....

you DO NOT have new and relevant evidence to submit

(If selected yes to contested claim) BA is only pathway for contested claims

want a review of an initial claim decision, supplemental claim decision, or HLR 

decision

it is within 60 days of decision letter

you indicated you did not want a hearing

important information **

you cannot request 2 board appeals in a row for same claim

decision timeline: 1 year

Best next option(s): (if not a contested claim)

Board Appeal: Hearing because...

you indicated you do not have evidence, and that is optional for Hearing

BUT you will not have a hearing

are submitting a review of a HLR

consideration: time

takes 2 years on average which is longer than Direct Review timeline 

of 1 year

Alternative option(s):

Board Appeal: Evidence Submission because....

BUT you will not have a hearing

you must submit new evidence

are submitting a review of a HLR

consideration: time & hearing

takes average of 730 days

requires either a virtual or in person hearing

Supplemental Claim because...

BUT you must have new and relevant evidence to submit

decision timeline: average of 104 days decision timeline

(all) CUE

Do you want to have a hearing with a Veterans Law Judge?

This is a live virtual or in-person hearing where you can speak directly to the judge about 

your case. You can also submit new evidence during or after the hearing.

Yes – I want a hearing with a Veterans Law Judge

No – A Veterans Law Judge can review my claim and make a decision without a hearing. 

I will submit my new evidence with my claim or within 90 days.

do you want a 

hearing? (live 

review)

No

No

UX Team:

For no, what is their 

timeline to submit 

evidence? Is it just part 

of the form for Board 

Appeal: Evidence 

Submission?

Do you want to have a hearing with a Veterans Law Judge?

This is a live virtual or in-person hearing where you can speak directly with a Veterans 

Law Judge about your case. You can also submit new evidence during or after the 

hearing.

A decision for a live virtual or in-person hearing usually takes about 730 days (2 years) 

on average.

If you prefer not to have a hearing, a Veterans Law Judge can review your claim and 

make a decision based only on the information in your file and any new evidence you 

submit now.

This type of review, conducted without a live hearing, typically takes about 365 days (1 

year) on average.

If VA grants your benefits, your payments will be backdated to the date your request was 

received.

Yes – I want a hearing with a Veterans Law Judge.

No – A Veterans Law Judge can review my claim and make a decision without a 

hearing.

these questions

are similar

In research, the 

language "informal 

conference" was 

misunderstood by 

Veterans. Can we add 

"informal conference 

(avg # of minutes phone 

call)"

I looked at the sample 

decision letter that Amy 

sent over and I didn't 

see where it clearly 

stated what TYPE OF 

CLAIM was requested.

Do we need to define New and 

Relevant?

Here’s what we mean by “new and 

relevant” evidence:

New evidence is information we 

haven’t considered before.

Relevant evidence is information 

that proves or disproves 

something in your claim.

New and 

Relevant

When googled: 

"A VA informal 

conference is a phone 

call between a veteran 

or their representative 

and a VA reviewer 

handling a HLR of a 

disability claim."

The informal 

conference is for 

clarifying existing 

evidence, not 

introducing new 

information.

Same with day 

translations to 

months for ease 

of 

understanding.

If the path they've 

chosen is that they have 

NEW EVIDENCE, then 

we shouldn't show them 

options that don't allow 

NEW EVIDENCE. I'd 

remove HLR and BA: DR 

here.

"If you choose Evidence Submission, a Veterans Law Judge will consider 

new evidence together with evidence that was already part of your case 

when we made our most recent decision on your claim. You must submit 

new evidence with your Board Appeal or within 90 days of the date we 

receive your request for a Board Appeal."

CST doesn't have a 

single consistent name 

for an initial claim, 

though the rest would 

be described as 

Supplemental Claim, 

Higher Level Review 

Claim, or Board Appeal

UX Team:

I've changed this to 

opening a new 

Supplemental claim being 

their best option but I'm 

not 100% sure it is. Pls 

advise if this should direct 

something else!

Does this new and relevant 

evidence need to be new to 

this claim or totally new to 

the VA? For example, could 

it have been submitted with 

a different claim to the VA 

already? (or if it was, would 

we have found it and 

included it for this claim?)

After much trying - we 

cannot get rid of this 

second "do you want a 

hearing?" Because one 

comes from Evidence Yes, 

the other from Evidence 

No. And there are 3 choices 

- 2 for additional evidence, 1 

without.

Do you feel it's a 

Clear and 

Unmistakable 

Error?

Yes

CUE

Instead of "best 

option", maybe 

go with Amy's 

language of 

"most suitable 

option"

Instead of "best 

option", maybe 

go with Amy's 

language of 

"most suitable 

option"

Instead of "best 

option", maybe 

go with Amy's 

language of 

"most suitable 

option"

Text in the 0995 Form that might be helpful here:

"A supplemental claim is a new review of an issue(s) previously 

decided by the Department of Veterans Affairs (VA) based on 

submission of new and relevant evidence."

"This form should only be used if you DISAGREE with a 

decision you received."

"This form has several key components, which, when filled out 

completely and accurately, will decrease the amount of time it 

takes to process your supplemental claim."

"[you] have one year from the date of the decision notification 

letter to file a supplemental claim to maintain eligibility for the 

earliest effective date for any granted benefits."

From 0998

"If you file a Supplemental Claim after the 1-year time limit, the 

effective date for any resulting award of benefits generally will 

be tied to the date VA receives the Supplemental Claim."

0998

Text in the 0995 Form that might 

be helpful here:

"If you feel your condition has 

worsened and is no longer 

accurately reflected by the level of 

disability assigned by VA, use VA 

Form 21-526EZ, Application for 

Disability Compensation and 

Related Compensation Benefits, to 

request an increased evaluation."

Text in the 0995 Form:

Multiple Benefit Types

"This form may only be submitted for review of an issue(s) 

related to one benefit type (Compensation, Pension and 

Survivors Benefits, Fiduciary, Life Insurance, Education, 

Loan Guaranty (LGY), Veteran Readiness and 

Employment (VR&E), Veterans Health Administration 

(VHA) or National Cemetery Administration (NCA))."

"If you would like to file for multiple benefit types, you 

MUST complete a separate VA Form 20-0995 for each 

benefit type."

Probably out of scope, but 

does the onramp have to 

take into account that the 

user may be trying to 

understand what to do for 

OTHER benefit types? 

(only Disability online)

Text in the 0995 Form that might be helpful here:

"You are entitled to a hearing at any time in the claims process. If you wish 

to have a hearing, you can contact us online through Ask VA: https://

ask.va.gov or call us toll-free at 1-800-827-1000 (TTY: 711)."

May be one 

out of many 

issues or all 

issues in 

decision letter

Text in the 0995 and 0996 Form: 

Legacy Appeals System

"If you are responding to a Statement of the Case (SOC) 

or Supplemental Statement of the Case (SSOC) in the 

legacy appeals system, you may elect to continue your 

appeal either in the legacy appeals system or in the 

modernized review system. Your decision notice 

contains further details. To participate in the modernized 

review system, you must submit this form within 60 days 

from the date of the SOC or SSOC and list the issue(s) in 

the SOC or SSOC for which you are seeking review 

under Item 21. Your selection of the supplemental claim 

option does not prevent you from changing the review 

option (in accordance with applicable procedures) 

before VA renders the supplemental claim decision on 

an issue. You cannot return to the legacy system for any 

issue(s) you withdraw."

Probably out of 

scope, but does 

the onramp need 

to address the 

legacy appeals 

system?

Text in the 0995 Form that might be helpful here:

"For your supplemental claim to be complete, you must submit additional evidence that is 

NEW AND RELEVANT to support granting the benefit(s) sought or you must identify 

existing relevant records that you would like VA to obtain. (NEW evidence means 

information not previously submitted to VA, and RELEVANT evidence means information 

that tends to prove or disprove a matter at issue in the claim)."

Text in the 0995 Form that might be helpful here:

"Unless your supplemental claim is based on a change in law, you'll need to submit 

supporting evidence that's new and relevant for your application to be complete. You can 

also identify evidence you'd like us to gather for you. "

Things mentioned in the Forms, NOT in the Onramp

If you are filing for review of an issue more than one year after VA 

provided notice of our decision

Free treatment for mental and physical health conditions related to 

experiences of Military Sexual Trauma (MST)

Claims for compensation for a condition due to a personal traumatic 

event(s) involving MST

Text in the 0996 Form that might be helpful here:

"A Higher-Level Review is a new review of an issue(s) previously 

decided by VA based on the evidence of record at the time of the 

prior decision."

"A Higher-Level Review is a new review of an issue(s) previously 

decided by the Department of Veterans Affairs (VA) based on the 

evidence of record at the time VA issued notice of the prior decision."

"The Higher-Level Reviewer will not consider any evidence received 

after the notification date of the prior decision."

"A Higher-Level Review may not be requested for the review of a 

Higher-Level Review decision or a Board of Veterans' Appeals 

decision."

"You may request to have your Higher-Level Review conducted at 

either the same or a different office within the agency of original 

jurisdiction that decided your issue(s). Please note that decisions on 

certain types of issues are processed at only a single VA office or 

facility and therefore can only be reviewed at a specific office."

Text in the 0996 Form: 

Legacy Appeals System

"To opt into the modernized review system from the 

legacy appeals system, you must submit this form within 

60 days from the date of the Statement of the Case or 

Supplemental Statement of the Case and list the issue(s) 

which you are seeking review in Item 18A. The issues 

listed in 18A will be withdrawn from the legacy appeals 

system and addressed in the modernized review system 

as a Higher-Level Review. You cannot return to the legacy 

system for any issue(s) you withdraw."

RESOURCES Board Appeal

DECISION REVIEW REQUEST: BOARD APPEAL (NOTICE OF DISAGREEMENT) - VA 

Form 20-10182

Board Appeal more info page

Apply for board appeal online

Apply for board appeal by mail

GENERAL:

DR FAQ

Get help from VA accredited rep or VSO

Resources for alternatives:

Board Appeal Direct Review

Board Appeal Hearing

Board Appeal Evidence

Supplemental Claim more info page

CUE

DECISION REVIEW REQUEST: BOARD APPEAL (NOTICE OF DISAGREEMENT) - VA 

Form 20-10182

Board Appeal more info page

Apply for board appeal online

Apply for board appeal by mail

DR FAQ

Get help from VA accredited rep or VSO

Board Appeal Direct Review

Board Appeal Hearing

Board Appeal Evidence

Supplemental Claim more info page

RESOURCES Board Appeal

Request a virtual hearing (info & how to)Request a virtual hearing (info & how to)

RESOURCES Supplemental Claim

DECISION REVIEW REQUEST: SUPPLEMENTAL CLAIM - VA Form 20-0995

Supplemental Claim More Info page

How to prepare for supplemental claim application

File a supplemental claim online

Apply by mail

GENERAL:

DR FAQ

Get help from VA accredited rep or VSO

Resources for alternatives:

Board Appeal Direct Review

Board Appeal Hearing

Board Appeal Evidence

About filing US court of appeals for veterans claims

CUE

DECISION REVIEW REQUEST: SUPPLEMENTAL CLAIM - VA Form 20-0995

Supplemental Claim More Info page

How to prepare for supplemental claim application

File a supplemental claim online

Apply by mail

DR FAQ

Get help from VA accredited rep or VSO

Board Appeal Direct Review

Board Appeal Hearing

Board Appeal Evidence

About filing US court of appeals for veterans claims

RESOURCES

image of decision letter claim type

RESOURCES

how to filehow to file
RESOURCES

PACT ACTPACT ACT

RESOURCES

new and relevant evidence

Don't think this is necessary to include 

a link to, doesn't offer more value than 

we van provide directly on the page.

new and relevant evidence

RESOURCES HLR

DECISION REVIEW REQUEST: HIGHER-LEVEL REVIEW - VA Form 20-

0996

Higher-Level Review More Info page

File a Higher-Level Review online

File a Higher-Level Review by mail

Informal conferences

GENERAL:

DR FAQ

Get help from VA accredited rep or VSO

Resources for alternatives:

Board Appeal Direct Review

Board Appeal Hearing

Board Appeal Evidence

Supplemental Claim

CUE

DECISION REVIEW REQUEST: HIGHER-LEVEL REVIEW - VA Form 20-

0996

Higher-Level Review More Info page

File a Higher-Level Review online

File a Higher-Level Review by mail

Informal conferences

DR FAQ

Get help from VA accredited rep or VSO

Board Appeal Direct Review

Board Appeal Hearing

Board Appeal Evidence

Supplemental Claim

Text in the 10182 Form that might be helpful here:

"How long do I have to submit my VA Form 10182? Your completed VA Form 10182 must be post-

marked or received by the Board within one year (365 days) from the day that your local VA 

office mailed the notice of the decision unless you are opting into the modernized review system 

from a Statement of the Case (SOC) or Supplemental Statement of the Case (SSOC). If you are 

opting into the modernized review system from an SOC or SSOC, your completed VA Form 10182 

must be post-marked or received by the Board within 60 days of the SOC or SSOC letter or 

within one year of the date of the decision by agency of original jurisdiction, whichever is later. If 

you do not provide all the information requested in the VA Form 10182, VA will consider your form 

incomplete and will contact you to request clarification and explain your options.

10182 Form

Contested Claim:

"If you are one of multiple people claiming the right to the same 

benefit, your completed VA Form 10182 must be post-marked or 

received by the Board within 60 days from the day that your local 

VA office mailed the notice of the decision. VA will notify you and 

provide additional information if you are a party to a contested 

claim."

From 0998

"If you are a party to a contested claim - such as claims for 

apportionment, attorney fee disagreement, or multiple parties filing 

for survivor's benefits or claims for life insurance - your only option 

for disagreeing with your decision is to file a Board Appeal within 

60 days of the date on your decision notice."

0998

Overall Board Appeals Info

Text in the 10182 Form that might be helpful here:

"Use this form ONLY if the VA decision is dated on or after February 19, 

2019, and you wish to appeal one or more issues to a Veterans Law Judge 

at the Board of Veterans' Appeals."

"DO NOT USE THIS FORM to submit a Supplemental Claim (if you wish to 

have additional evidence reviewed by a VA rater) or request a Higher-

Level Review (if you wish to have a new decision by a VA senior reviewer)."

"Filing on time is very important. Failing to submit on time could result 

in you losing your right to appeal." 

Submit a VA Form 10182 "...if you received a decision from a local VA office 

or a higher-level adjudicator with which you disagree, and you would like 

one or more issues to be decided by a Veterans Law Judge. You can 

choose to appeal all or only some of the issues previously decided, 

however, ONLY those issues that you list on your VA Form 10182 will be 

considered on appeal."

"What if I want to modify my VA Form 10182? You may make a request to 

modify your VA Form 10182 for the purpose of selecting a different review 

option in Part II. Any such request must be made by submitting a new VA 

Form 10182 form to the Board within one year (365 days) from the date of 

mailing of the notice of decision on appeal or within 60 days of the 

Board's receipt of the VA Form 10182, whichever is later. You cannot 

request to modify your VA Form 10182 if you have already submitted 

evidence to the Board or testified at a hearing with a Veterans Law Judge."

<-- This statement 

about filing on 

time should 

probably be on 

ALL Summary 

Screens.

10182 Form

Board Appeals: Direct Review

"Choose this option if you do not want to submit additional 

evidence, and you do not want a hearing with a Veterans Law 

Judge."

"The Veterans Law Judge and Board team will review the issue(s) 

you appealed, and make a new determination based on the 

evidence of record at the time of the decision on appeal."

"Choosing this option will often result in a Veterans Law Judge at the 

Board being able to issue its decision most quickly."

And

"I do not want a Board hearing, and will not submit any additional 

evidence in support of my appeal. (Choosing this option often results in 

the Board issuing its decision most quickly.)"

10182 Form

Board Appeals: Evidence Submission

"Choose this option if you want to submit additional evidence, but 

you do not want to have a hearing with a Veterans Law Judge."

"The Veterans Law Judge and Board team will review the issue(s) 

you appealed, considering the evidence of record at the time of the 

decision on appeal, along with any additional evidence that you 

submit with your VA Form 10182 or within 90 days after VA's receipt 

of your VA Form 10182."

"After 90 days, any additional evidence added to your claim will not 

be considered by the Board."

"Choosing this option will extend the time it takes for the Board to 

decide your appeal."

And

"I have additional evidence in support of my appeal that I will submit to 

the Board with my VA Form 10182 or within the 90 days of the Board's 

receipt of my VA Form 10182. (Choosing this option will extend the time 

it takes for the Board to decide your appeal.)"

10182 Form

Board Appeals: Hearing Request

"Please note that a Board hearing is optional, and may 

increase the wait time for a Board decision."

"Choose this option if you want a hearing with a Veterans 

Law Judge, which includes the option to submit additional 

evidence."

"The Board will contact you to schedule your hearing and 

provide additional information."

"After your hearing, the Veterans Law Judge and Board team 

will review the issue(s) you appealed, considering the 

evidence at the time of the decision on appeal, along with 

your hearing testimony and any additional evidence that you 

submit within 90 days after the hearing."

"If you do not appear for your scheduled hearing, the 

Veterans Law Judge and the Board team will review any 

evidence you submit within 90 days following the date of 

the scheduled hearing. If you choose to withdraw your 

hearing request, the Veterans Law Judge and the Board 

team will review evidence you submit within 90 days of the 

Board's receipt of your hearing withdrawal request."

"Choosing this option will extend the time it takes for the 

Board to decide your appeal."

And

 "I want a Board hearing and the opportunity to submit additional 

evidence in support of my appeal that I will provide within 90 

days after my hearing. I want the hearing type below: (Choosing 

this option will extend the time it takes for the Board to decide 

your appeal.)"

Central Office Hearing (I will attend in person in Washington, 

DC) 

Videoconference Hearing (I will go to a Regional Office) 

Virtual Telehearing (I will attend using an internet-connected 

device) (Important: Provide your e-mail address and 

Representative in Part I) 

10182 Form

CUE

"If you do not submit a decision review request within the required time, 

you may only seek review through the following:

A request to revise the decision based on a clear and unmistakable 

error,..."

Where would the 

Veteran be able to 

see which type of 

claim they disagree 

with if they don't 

remember?

Revised opening 

page content to 

clearly state this is 

for compensation 

and provide links to 

resources for other 

benefit types.

i think this should 

say my "service-

connected 

condition" has 

gotten worse

wondering if 

we should 

include the 

form # in this 

content as well

wondering if 

we should 

include the 

form # in this 

content as well

wondering if 

we should 

include the 

form # in this 

content as well

OAR & OBA's stance - 

guide not 

reccomendation. 

Careful in use of 

language of "best 

option" - :other or 

additional, but not best"

wondering if 

we should 

include the 

form # in this 

content as well

Julie, would it be 

more accurate to 

change this to 

refer to 

"presumptive 

conditions"?

wondering if 

we should 

include the 

form # in this 

content as well

Va

I don't love "most 

suitable option". 

I've changed it to 

"may be a good fit" 

to avoid directive 

language.

👍
what CAN 

they do?

Content + IA review 

sticky notes

(starting July 8, 

2025)

Stakeholder review 

sticky notes

(starting July 14, 

2025)

make sure that denoting 

they can still submit a DR 

if have 526 open as long 

as it's different issues.

as long as for decision on 

specific condition that 

has been decided.

when 526 & 

supplemental are used 

together, this may 

need to be updated. 

more generic than 526 

but more specific than 

waiting for decision. 

"Are you pending a 

decision on the issue 

you are pursuing?"

IMPORTANT:

Disagree and think we need the year question. 

Automatically kick out HLR if over a year. (They would be 

redirected to a supplemental if anything but an increase)

Nuances of over a year are low. We will get a lot more 

frustration, heartburn, etc. from directing to something 

not eligible for. 

Both cannot think of an exception to a year.

If trying to file within a year, that is continuously pursued 

(effective date will be based on last ITF valid date) 

Should ask: What was the date of the notification letter 

for this issue? - If more than a year & service cnonected 

then CFI or Supplemental. 

add some clarity around who should use this 

tool. Answer this question preemptively: 

Has VA made a decision on the part of your 

claim you want to review?

This will help us determine if you are eligible 

to request a review.

Yes – I've received a decision letter for the 

issue I want to review

No – I haven't received a decision letter 

for the issue yet

No – I haven't submitted this claim yet

Kaitlyn, can 

you weigh in 

on these 

words also?

Kyra says there might be 

president on the site for 

using "best option"

- 8 JULY 25

Do we want to suggest 

something else?

Agreed that the 

form number 

and link should 

be in the 

resources.

From VBA conversation:

Contested Claims

"...per 38 CFR 3.2500 - The option to request 

decision review via higher-level review or 

supplemental claim is not available to parties 

in a contested claim" - Board Appeals Only 

Do we need to define New and 

Relevant?

Here’s what we mean by “new and 

relevant” evidence:

New evidence is information we 

haven’t considered before.

Relevant evidence is information 

that proves or disproves 

something in your claim.

New and 

Relevant

Instead of "best 

option", maybe 

go with Amy's 

language of 

"most suitable 

option"

Instead of "best 

option", maybe 

go with Amy's 

language of 

"most suitable 

option"

Higher-Level Review (HLR) Summary Screen

Based on your answers, a Higher-Level Review may be a good fit for you because:

Your claim is not contested,

You don’t have new or relevant evidence,

You’re not requesting a review based on a change in law or policy, and

You’re requesting a review of an initial claim or Supplemental Claim or Board 

Appeal (so? why does that make this another option? e.g. this is the only 

option available to you because you submitting a review of a Higher-Level 

Review decision )

Note: if you are disputing a HLR you cannot request another HLR

Estimated time to receive a decision: 

About 125 days (roughly 4 months), on average

Next best options:

Board Appeal: Direct Review because:

You don’t have new or relevant evidence, and

You’re reviewing an initial or Supplemental Claim

For this type of review, a Veterans Law Judge reviews your case based on the 

evidence in your file.

Estimated time to receive a decision: 

About 365 days (1 year), on average, which is longer than the HLR timeline.

Board Appeal: Hearing because:

This option doesn’t require you to submit new evidence

You’re reviewing an initial or Supplemental Claim

For this type of review, you are required to attend a virtual or in-person hearing 

with a Veterans Law Judge.

Estimated time to receive a decision: 

About 730 days (2 years), on average, which is longer than the HLR or Board 

Appeal: Direct Review timeline.

Other options: 

Supplemental Claim

This may be a faster option if you have new and relevant evidence to submit.

Estimated time to receive a decision:

About 104 days (roughly 3.5 months), on average, which is shorter than the 

Evidence Submission timeline

Board Appeal: Evidence Submission

If you have new and relevant evidence to submit

Estimated time to receive a decision: 

About 550 days (1.5 years), on average, which is longer than a Supplemental Claim 

timeline.

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past 

VA decision.

Learn more about CUE [link needed]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes 

or you want to explore other options, you can use the tool again. 

[Restart the tool]

Supplemental Claim Summary Screen

Based on your answers, a Supplemental Claim may be a good fit because:

Your claim is not contested,

You have new and relevant evidence to submit,

You’re requesting a review of a decision from an initial claim, Supplemental 

Claim, Higher-Level Review, or Board Appeal (so? why does that make this the 

best option? - filing a Supplemental Claim is always an option), (and)

(if selected Yes to change in law) You’re requesting a review based on a 

change in law or policy, (and)

(if selected Yes to HLR > Board Appeal Yes) You’ve already submitted a Board 

Appeal on a Higher-Level Review, so Supplemental Claim is the only available 

option

Estimated time to receive a decision:

About 104 days (roughly 3.5 months), on average

Next best options:

(if selected Board Appeal) US Court of Appeals for Veterans Claims because:

If it's been fewer than 120 days since the date on your Board Appeal decision letter 

you can appeal to the U.S. Court of Appeals for Veterans Claims (CAVC).

This is a legal appeal outside of VA.

Find out how to file a Court Appeal on the Court of Appeals website

(if selected initial/supplemental) Board Appeal: Evidence Submission because:

You have new and relevant evidence to submit

Estimated time to receive a decision: 

About 550 days (1.5 years), on average, which is longer than a Supplemental Claim 

timeline.

(if selected HLR) Reapply for benefits

If you’ve already gone through Board Appeal and a Higher-Level Review and have 

new evidence, you may to submit a new claim.

Other options:

(if selected initial/supplemental) Board Appeal: Direct Review

If you have no new or relevant evidence, and

You are submitting a review of an initial or Supplemental Claim

Estimated time to receive a decision: 

About 365 days (1 year), on average, which is longer than a Supplemental Claim 

timeline.

(if selected initial/supplemental) Board Appeal: Hearing

You’re not require to submit new evidence, and

You’re submitting a review of an initial or Supplemental Claim

For this type of review, you are required to attend a virtual or in-person hearing 

with a Veterans Law Judge

Estimated time to receive a decision: 

About 730 days (2 years), on average, which is longer than a Supplemental Claim, 

Board Appeal: Evidence, or a Board Appeal: Direct Review timeline.

(if selected Board Appeal) Reapply for benefits

Based on the answers you've given, another option might be filing a new claim.

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past 

VA decision.

Learn more about CUE [link needed]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes 

or you want to explore other options, you can use the tool again. 

[Restart the tool]

https://www.va.gov/disability/how-to-file-claim/

Board Appeal: Evidence Submission Summary Screen

Based on your answers, a Board Appeal: Evidence Submission may be a good fit 

because:

(If selected yes to contested claim) Board Appeal is the only available path for 

contested claims,

You have new and relevant evidence to submit,

You’re requesting a review of a decision from a Higher-Level Review, initial 

claim, or Supplemental Claim (so? why does that make this the best option?),

It’s been fewer than 60 days since the date on your decision letter, and

You chose not to request a hearing

Estimated time to receive a decision:

About 550 days (1.5 years), on average

Note:

You cannot request 2 board appeals in a row for the same claim. (does this also 

mean after this decision their only other option is to reapply for benefits or a CUE? 

maybe we should say that, too.) - You can file a Supplemental Claim or a CUE.

Next best option:

Supplemental Claim because:

This may be a faster option if you have new and relevant evidence to submit.

Estimated time to receive a decision:

About 550 days, on average, which is shorter than the Evidence Submission 

timeline

Other options:

Board Appeal: Direct Review

You’re submitting a review of a Higher-Level Review decision (so? why does 

that make this another option? - Board Appeals and Supplemental Claims 

are the only options for decision reviews on Higher-Level Reviews), and

You won't be able to submit new or relevant evidence

Estimated time to receive a decision:

About 365 days (1 year), on average, which is shorter than the Evidence 

Submission timeline

Board Appeal: Hearing

You can submit new evidence, but it’s not required,

You’re submitting a review of a Higher-Level Review decision (so? why does 

that make this another option? - Board Appeals and Supplemental Claims 

are the only options for decision reviews on Higher-Level Reviews), and

You’ll need to attend a hearing (virtual or in person) with a Veterans Law Judge

Estimated time to receive a decision:

About 730 days (2 years), on average, which is longer than other Board Appeal 

options

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past 

VA decision.

Learn more about CUE [link needed]

(if selected yes to contested claim and it hasn't been over a year) Reapply for 

benefits (??? we need to give some option here. or do we just leave the 'Other 

options' off this one? - You can file a Supplemental Claim or apply for a Board 

Appeal)

Based on the answers you've given, another option might be filing a new claim.

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes 

or you want to explore other options, you can use the tool again. 

[Restart the tool]

https://www.va.gov/disability/how-to-file-claim/

Board Appeal: Hearing Summary Screen

Based on your answers, a Board Appeal: Hearing may be a good fit because:

(If selected yes to contested claim) A Board Appeal is the only available path 

for contested claims,

(If selected yes to new evidence) You have new and relevant evidence to 

submit,

(If selected no to new evidence) You don't have new and relevant evidence to 

submit,

You’re requesting a review of a decision from an initial claim, Supplemental 

Claim, or Higher-Level Review (so? why does that make this the best option?),

(If selected yes to less than 60 days on decision letter) It’s been fewer than 60 

days since the date on your decision letter, and

You asked to have a hearing with a Veterans Law Judge

Estimated time to receive a decision:

About 730 days (2 years), on average

Note:

You cannot request 2 board appeals in a row for the same claim. (does this also 

mean after this decision their only other option is to reapply for benefits or a CUE? 

maybe we should say that, too.) - You can file a Supplemental Claim or a CUE.

Next best option:

Supplemental Claim

This may be a faster option if you have new and relevant evidence to submit.

Estimated time to receive a decision:

About 104 days (roughly 3.5 months), on average, which is shorter than a Board 

Appeal: Hearing

Other options:

(if selected no to contested claim) Board Appeal: Direct Review

You don’t have new or relevant evidence,

You don’t want a hearing, and

(If Evidence and HLR) You’re submitting a review of a Higher-Level Review 

decision (so? why does that make this another option? - Board Appeals and 

Supplemental Claims are the only options for decision reviews on Higher-

Level Reviews),

(If No evidence and HLR) You’re submitting a review of a Higher-Level Review 

decision (so? why does that make this another option? - Board Appeals are 

the only options for decision reviews on Higher-Level Reviews without new 

evidence.),

Estimated time to receive a decision:

About 365 days (1 year), on average, which is shorter than a Board Appeal: Hearing

(if selected no to contested claim) Board Appeal: Evidence Submission

You'll need to submit new and relevant evidence,

There’s no hearing as part of this review, and

You’re submitting a review of a Higher-Level Review decision (so? why does 

that make this another option? - Board Appeals: Evidence Submissions and 

Supplemental Claims are the only options for decision reviews on Higher-

Level Reviews),

Estimated time to receive a decision:

About 550 days (1.5 years), on average, which is shorter than a Board Appeal: 

Hearing

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past 

VA decision.

Learn more about CUE [link needed]

(if selected yes to contested claim and it hasn't been over a year) Reapply for 

benefits (??? we need to give some option here. or do we just leave the 'Other 

options' off this one? - You can file a Supplemental Claim or apply for a Board 

Appeal)

Based on the answers you've given, another option might be filing a new claim.

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes 

or you want to explore other options, you can use the tool again. 

[Restart the tool]

https://www.va.gov/disability/how-to-file-claim/

UX TEAM: 

Purple is new 

content I've 

added. Red is 

questions I have. 

CUE not to 

include in 

MVP yet

UX TEAM: 

Purple is new 

content I've 

added. Red is 

questions I have. 

UX TEAM: 

Purple is new 

content I've 

added. Red is 

questions I have. 

UX TEAM: 

Purple is new 

content I've 

added. Red is 

questions I have. 

Board Appeal: Direct Review Summary Screen

Based on your answers, a Board Appeal: Direct Review may be a good fit because:

(If selected yes to contested claim) A Board Appeal is the only available path 

for contested claims,

You don’t have new and relevant evidence to submit,

You’re requesting a review of a decision from an initial claim, Supplemental 

Claim, or Higher-Level Review (so? why does that make this another option? 

e.g. this is the only option available to you because you submitting a review 

of a Higher-Level Review decision),

(If HLR) You’re submitting a review of a Higher-Level Review decision (so? why 

does that make this another option? - Board Appeals and Supplemental 

Claims are the only options for decision reviews on Higher-Level Reviews),

(If No evidence and HLR) You’re submitting a review of a Higher-Level Review 

decision (so? why does that make this another option? - Board Appeals are 

the only options for decision reviews on Higher-Level Reviews without new 

evidence.),

(If selected yes to less than 60 days on decision letter) It’s been fewer than 60 

days since the date on your decision letter, and

You chose not to have a hearing with a Veterans Law Judge

Estimated time to receive a decision:

About 365 days (1 year), on average

Note:

You cannot request 2 board appeals in a row for the same claim. (does this also 

mean after this decision their only other option is to reapply for benefits or a CUE? 

maybe we should say that, too.)

(if not a contested claim ?? see sticky note on left) Next best option: 

Board Appeal: Hearing

You can submit new evidence, but it’s not required.  the 

You’ll need to attend a hearing (virtual or in person) with a Veterans Law Judge

Estimated time to receive a decision: 

About 730 days (2 years), on average, which is longer than a Board Appeal: Direct 

Review

Other options:

Board Appeal: Evidence Submission

You'll need to submit new and relevant evidence,

There’s no hearing as part of this review, and

You’re submitting a review of a Higher-Level Review decision (so? why does 

that make this another option? e.g. this is the only option available to you 

because you submitting a review of a Higher-Level Review decision),

Estimated time to receive a decision:

About 550 days (1.5 years), on average, which is shorter than a Board Appeal: 

Hearing

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past 

VA decision.

Learn more about CUE [link needed]

(if selected yes to contested claim and it hasn't been over a year) Reapply for 

benefits (??? we need to give some option here. or do we just leave the 'Other 

options' off this one?)

Baised on the answers you've given, another option might be filing a new claim.

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes 

or you want to explore other options, you can use the tool again. 

[Restart the tool]

https://www.va.gov/disability/how-to-file-claim/

UX TEAM: 

aren't all (and only) BA 

available for a contested 

claim? 

Why only if no for contested 

claim then BA: DR, BA: ES?

(also see og content below)

UX TEAM: 

Purple is new 

content I've 

added. Red is 

questions I have. 

for this one it is 

not as significant, 

because 

supplemental 

claims are 

always an option

the differentiation 

is that if you have 

a contested claim, 

or on a HLR you 

cannot request 

another HLR

seems most relevant 

of a point if you are 

requesting a review 

on a supplemental 

claim, with new 

evidence- as a new 

pathway to try. 

they can 

submit a 

supplemental 

claim as well

Board Appeal 

and 

supplemental are 

only options for 

Decision 

Reviews on HLR

Board Appeal 

and 

supplemental are 

only options for 

Decision 

Reviews on HLR

if it is a 

contested claim, 

under a year, 

they can apply 

for board appeal 

or supplemental

don't think 

this bullet is 

most helpful 

in this case

they can 

submit a 

supplemental 

claim as well

yes, for 

contested claims 

you have choice 

of all 3 board 

appeal dockets

this is conditional. if 

they selected HLR, their 

only two options are 

supplemental and board 

appeal. if they also 

selected no new 

evidence, BA would be 

best option

Board Appeal 

and 

supplemental are 

only options for 

Decision 

Reviews on HLR

don't think 

this bullet is 

most helpful 

in this case

this is conditional. if 

they selected HLR, their 

only two options are 

supplemental and board 

appeal. if they also 

selected no new 

evidence, BA would be 

best option

have you 

recieved a 

decision on a 

DR?

You have to wait for a decision.

Yes – I've received a 

decision letter for the 

issue I want to review

No – I haven't received 

a decision letter for the 

issue yet

My VA status

do you want to 

update, or 

change your 

pathway?

No, I haven't received a 

decision letter
Update

Yes,  I've received a 

decision letter

Change pathway

Light Purple Boxes

This is content from the Forms 

and Documents that might be 

helpful to keep in mind when 

creating content

Light Yellow Boxes

Content from Cindy

Language found in research

"...if you wish to challenge a VA 

decision on a claim after a 

previous decision..."

Has the VA made a decision on the condition/part of your claim you want to review?

Yes – I've received a decision letter for the issue I want to review

No – I haven't received a decision letter for the issue yet

No – I haven't submitted this claim yet

RESOURCES

CINDY - 

Need 

language 

here

You can't request a review yet.

If you haven't received a decision letter, you'll need to wait until you do 

to request a review.

RESOURCES

to check the status of your claim login to.... 

or create an account

LOOK AT 

THIS JULIE 

COMMENT!! 

(SAYS CINDY)

Can we translate 

# of days to 

months? eg: 

"average of 125 

days (~4 

months)?"

Can we translate 

# of days to 

months? eg: 

"takes 365 days/1 

year on average?"

Can we translate 

# of days to 

months? eg: 

"takes average of 

730 days or 2 

years"

Do we want to 

explain WHY this 

takes so long? eg: 

judges are backed 

up, hearings are 

scheduled months in 

the future...

I think we brought 

this up already. We 

need to be specific 

about the days. It 

might be alright to 

include both though 

as I have done here.

UX Team / Kyra: 

I made a few 

plain language 

edits to improve 

clarity

Has VA made a decision on the part of your claim you want to review?

This will help us determine if you are eligible to request a review.

Yes – I've received a decision letter for the issue I want to review

No – I haven't received a decision letter for the issue yet

No – I haven't submitted this claim yet

RESOURCES

CINDY - 

Does this 

language 

work here???

do you want to update, or change your pathway?

Update

Change Pathway

RESOURCES

CINDY - 

Need 

language 

here

Pathway 

doesn't feel 

like the right 

word here?

Yes, Less than

 a year ago

Was your claim decided less than a year ago?

LANGUAGE NEEDED HERE...

No, Over a year ago

Yes, Less than a year ago

RESOURCES

CINDY - 

Need 

language 

here

should we 

include 

form #s for 

all options?

this depends on 

whether it has 

worsened or 

they disagree & 

have new 

evidence

on their 

decision 

letter. also in 

their myVA 

I could see Veterans 

also needing an "i 

don't know option 

here. Maybe the "No" 

pathway could be a 

"NO or I don't know" 

Cindy- please 

see my note 

above about 

"presumptive 

conditions"

If over a year, cannot go to 

HLR. If Over a year AND 

Service Connected, is it a 

CFI? If NOT, then 

Supplemental Claim

No, Over a year ago

these questions are 

similar

No – I haven't 

submitted this claim yet
 File a 526 to start a new claim

You'll need to file an initial claim before you can request a review.

VA can only review a claim after a decision has been made. Since you haven’t submitted this 

claim yet, you’ll need to file a new claim first.

You can file a claim for a new or increased benefit using VA Form 21-526EZ.

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]https://www.va.gov/disability/how-to-file-claim/

RESOURCES

526 EZ online application

need more help? 

https://www.va.gov/get-help-from-accredited-

representative/

526 EZ online application

https://www.va.gov/get-help-from-accredited-

representative/

AFTER CUE Form is released and digitized (Dec 2025)

I think this should come 

before the "You can" section, 

so there is more context

Chaning the order would 

also make the third section 

"you're.." redundant, so we 

could shorten it!

may just want to ask, 

was your claim decided 

less than a year ago?

maybe easier for dev 

and on Veteran- so 

don't have to hunt down 

letter

Ver 17: ADDED OVER/UNDER 1 YEAR PER CONVO W/ Andrew & Alejando (VBA SMEs) - 

Comments & Content Archive

7/11/2025 Moving question per Amy                                                                         

Has VA sent you a 

decision letter?

Was your claim 

decided less 

than a year ago?

Have you filed a 

disability claim 

for this 

condition?

Question type

previous claim

timeline

condition

new information

personal preference 

Board Appeal: 

Direct Review

Board Appeal: 

Evidence Submission

Board Appeal: 

Hearing Request

Supplemental Claim

HLR

Do you have new 

evidence that VA 

hasn't seen yet and 

that could be relevant 

to your claim?

Do you have new 

evidence that VA 

hasn't seen yet and 

that could be 

relevant to your 

claim?

Do you have new 

evidence that VA 

hasn't seen yet and 

that could be 

relevant to your 

claim?

Do you have new 

evidence that VA 

hasn't seen yet and 

that could be 

relevant to your 

claim?

What type of claim 

decision is the one 

you want us to 

review?

Have you already 

had a Board 

Appeal for this 

claim?

Has your service-

connected 

condition gotten 

worse since you 

filed this claim?

Has your service-

connected 

condition gotten 

worse since you 

filed this claim?

Is the claim you 

want us to review 

contested?

Do you want to 

have a hearing 

with a Veterans 

Law Judge?

Has it been fewer 

than 60 days since 

the date on your 

decision letter?

Are you requesting a 

review because of a 

change in law or 

policy?

CFI:

If VA has already decided you 

have a service-connected 

condition, and that condition has 

worsened since your decision, you 

may be eligible for more disability 

compensation.
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Yes, I have new and 

relevant evidence to 

submit

Yes,

I want a review because 

of a change in law or 

policy

No, My condition hasn’t 

gotten worse

Yes –My claim is 

contested

Yes, A Veterans Law 

Judge already reviewed 

and decided my claim

No, It's been more than 

60 days

No,

My condition hasn't 

gotten worse

No,

I don't have any 

new and relevant 

evidence

No – I haven't received 

a decision letter for the 

issue yet

Yes – I've received a 

decision letter for the 

issue I want to review

No, My claim hasn't 

been reviewed by the 

Board

Yes, My condition has 

gotten worse

Yes,

My condition has 

gotten worse

No,

A Veterans Law Judge 

can review my claim 

and make a decision 

without a hearing

Yes, I want a hearing 

with a Veterans Law 

Judge

No,

I want a review for a 

different reason

Board Appeal

A Veterans Law Judge 

at the Board of 

Veterans’ Appeals 

reviewed my case

Higher-Level Review 

decision:

A senior reviewer 

reviewed my previous 

claim decision

No – My claim is not 

contested

Veteran disagrees with VA Decision

Decision Review 

Guide

Landing Page

Do you want to 

have a hearing 

with a Veterans 

Law Judge?

No, I don't have 

any new and 

relevant evidence

Yes, I want a hearing 

with a Veterans Law 

Judge

No,

A Veterans Law Judge 

can review my claim 

and make a decision 

without a hearing

CST Status:

You can't request a review yet.

No - My claim was 

decided over a 

year ago

526EZ:

 You'll need to file a new claim because you 

have no new evidence and are outside of the 

year deadline.

526EZ:

You'll need to file an inital claim before you can 

request a review.

No,

 I don't have new 

and relevant 

evidence

No – I haven't filed a 

claim for this condition  

yet

Yes, I have new 

and relevant 

evidence to 

submit

Yes – I've filed a claim 

for this decision

Yes, My claim was 

decided less than a 

year ago

Other options: 

1.3

2.0
2.IS.1

2.IS.2

2.IS.1A

2.IS.1.B

2.IS.1C

2.H.1
2.H.2

2.H.2

A

2.H.2

B

2.H.2

A.1

2.H.2

B.1

2.H.2

B.2

2.S.1

1.3.A

1.2.C

2.IS.3

1.2.C.1

2.S.1.A

1.0

1.1

1.2

1.1.A1.1.B

1.2A

1.2B

1.1.C

Yes,

I have new and relevant 

evidence to submit

Did VA decide that 

your condition is 

service-connected?

No – VA said my 

condition isn't 

service connected

Initial Claim or claim 

for increase:

I filed a disability claim 

using VA Form 21-

526EZ for a new 

condition or to 

increase my disability 

rating for a condition 

that got worse

Supplemental Claim:

I submitted new 

evidence after a 

previous decision

Yes – VA said my 

condition is service 

connected

1.3.B

Yes, it's been fewer 

than 60 days

Are you requesting a 

review because of a 

change in law or 

policy?

No,

I want a review for 

a different reason

Yes, I want a review 

because of a change in 

law or policy

Yes, I have new and 

relevant evidence to 

submit

No,

I don't have any new 

and relevant evidence

Unnamed area

Has VA made a 

decision on the 

condition/part of 

your claim you 

want to review?

Was your claim 

decided less 

than a year ago?

Have you 

submitted your 

526EZ?

Lilac Diamonds

New: needs 

content

All shapes with 

outline: 

Needs content

Question type

previous claim

timeline

condition

new information

personal preference 

Board Appeal: 

Direct Review

Board Appeal: 

Evidence Submission

Board Appeal: 

Hearing Request
Supplemental ClaimHLR

Do you have new 

evidence that VA 

hasn't seen yet and 

that could be relevant 

to your claim?

Do you have new 

evidence that VA 

hasn't seen yet and 

that could be 

relevant to your 

claim?

do you have new 

and relevant 

evidence to submit?

What type of claim 

is the one you 

want us to review?

Have you already 

had a Board 

Appeal for this 

claim?

Did VA decide 

this condition is 

service-

connected?

Has your service-

connected 

condition gotten 

worse since you 

filed this claim?

has your condition 

gotten worse or 

do you disagree 

with your decision?

Is the claim you 

want us to review 

contested?

Do you want to 

have a hearing 

with a Veterans 

Law Judge?

do you want to 

explore other 

options (but you 

cannot submit 

evidence)

Has it been fewer 

than 60 days than 

the date on your 

decision letter?

Are you requesting a 

review because of a 

change in law or 

policy?

CFI:

If VA has already decided you 

have a service-connected 

condition, and that condition has 

worsened since your decision, you 

may be eligible for more disability 

compensation.

Draft: 7/18/2025

VA makes 

decision on claim, 

sends automated 

decision letter 

Other 

Options to 

consider 

page

Ver20: Onramp Decision Tree - 7/25/25

Yes

Yes

Yes – this claim is 

contested
No, over 60 days

No, disagree with 

decision

No

YES

No – I haven't received 

a decision letter for the 

issue yet

Yes – I've received a 

decision letter for the 

issue I want to review

No
Initial Claim/  

Supplemental Claim
Yes

Yes, condition has 

gotten worse

No

Yes – VA decided 

this condition is 

service-connected

Yes

No

Yes

Board Appeal

Higher-Level Review 

Claim

No – this claim is not 

contested

Veteran is not satisfied 

with VA Decision

START ONRAMP

Onramp 

Landing Page

Do you want to 

have a hearing 

with a Veterans 

Law Judge?

No

Yes No

CST Status:

You can't request a review yet.

No - Over a year ago

526EZ:

You'll need to file an inital claim before you 

can request a review.

// You'll need to file a new claim because you 

have no new evidence and are outside of the 

year deadline.

No

No – I haven't 

submitted this claim yet

Yes

Yes – I've submitted my 

526ez

yes, within a year

Higher-Level Review (HLR) Summary Screen

Based on your answers, a Higher-Level Review may be a good fit for you because:

Your claim is not contested, and

You don’t have new or relevant evidence, and

You’re not requesting a review based on a change in law or policy

Note: You can’t request more than one Higher-Level Review for the same issue. 

But you may have other options, like a Board Appeal or Supplemental Claim.

Estimated time to receive a decision: 

About 125 days (roughly 4 months), on average

Other options to consider:

Board Appeal: Direct Review because:

You don’t have new or relevant evidence, and

You’re reviewing an initial or Supplemental Claim

For this type of review, a Veterans Law Judge reviews your case based on the 

evidence in your file.

Estimated time to receive a decision: 

About 365 days (1 year), on average, which is longer than the HLR timeline.

Board Appeal: Hearing because:

This option doesn’t require you to submit new evidence, and

You’re reviewing an initial or Supplemental Claim

For this type of review, you are required to attend a virtual or in-person hearing 

with a Veterans Law Judge.

Estimated time to receive a decision: 

About 730 days (2 years), on average, which is longer than the HLR or Board 

Appeal: Direct Review timeline.

Other available options:

Supplemental Claim

This may be a faster option if you have new and relevant evidence to submit.

Estimated time to receive a decision:

About 104 days (roughly 3.5 months), on average, which is shorter than the 

Evidence Submission timeline

Board Appeal: Evidence Submission

If you have new and relevant evidence to submit

Estimated time to receive a decision: 

About 550 days (1.5 years), on average, which is longer than a Supplemental Claim 

timeline.

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past 

VA decision.

Learn more about CUE [link needed]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes 

or you want to explore other options, you can use the tool again. 

[Restart the tool]

Supplemental Claim Summary Screen

Based on your answers, a Supplemental Claim may be a good fit because:

Your claim is not contested, and

(if selected Yes to change in law & Yes to over 1 year) You have new and 

relevant evidence to submit, and

(if selected Yes to change in law & Yes to over 1 year; and Yes to change in law) 

You’re requesting a review based on a change in law or policy, and

(if selected Yes to HLR > Board Appeal Yes) You’ve already submitted a Board 

Appeal on a Higher-Level Review, so Supplemental Claim is the only available 

option

Estimated time to receive a decision:

About 104 days (roughly 3.5 months), on average

Other options to consider:

(if selected Board Appeal) US Court of Appeals for Veterans Claims because:

If it's been fewer than 120 days since the date on your Board Appeal decision letter 

you can appeal to the U.S. Court of Appeals for Veterans Claims (CAVC).

This is a legal appeal outside of VA.

Find out how to file a Court Appeal on the Court of Appeals website

(if selected initial/supplemental) Board Appeal: Evidence Submission because:

You have new and relevant evidence to submit

Estimated time to receive a decision: 

About 550 days (1.5 years), on average, which is longer than a Supplemental Claim 

timeline.

(if selected HLR) Reapply for benefits

If you’ve already gone through Board Appeal and a Higher-Level Review and have 

new evidence, you may to submit a new claim.

Other available options:

(if selected initial/supplemental) Board Appeal: Direct Review

If you have no new or relevant evidence, and

You are submitting a review of an initial or Supplemental Claim

Estimated time to receive a decision: 

About 365 days (1 year), on average, which is longer than a Supplemental Claim 

timeline.

(if selected initial/supplemental) Board Appeal: Hearing

You’re not require to submit new evidence, and

You’re submitting a review of an initial or Supplemental Claim

For this type of review, you are required to attend a virtual or in-person hearing 

with a Veterans Law Judge

Estimated time to receive a decision: 

About 730 days (2 years), on average, which is longer than a Supplemental Claim, 

Board Appeal: Evidence, or a Board Appeal: Direct Review timeline.

(if selected Board Appeal) Reapply for benefits

Based on the answers you've given, another option might be filing a new claim.

How to file a disability claim [https://www.va.gov/disability/how-to-file-claim/]

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past 

VA decision.

Learn more about CUE [link needed]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes 

or you want to explore other options, you can use the tool again. 

[Restart the tool]

https://www.va.gov/disability/how-to-file-claim/

Board Appeal: Hearing Summary Screen

Based on your answers, a Board Appeal: Hearing may be a good fit because:

(If selected yes to contested claim) A Board Appeal is the only available path for 

contested claims, and

(If selected yes to new evidence) You have new and relevant evidence to submit, 

and

(If selected no to new evidence) You don't have new and relevant evidence to 

submit, and

(If HLR) You’re reviewing a Higher-Level Review decision, which means your 

available next steps are limited to a Board Appeal or a Supplemental Claim, and

(If selected yes to less than 60 days on decision letter) It’s been fewer than 60 

days since the date on your decision letter, and

You asked to have a hearing with a Veterans Law Judge

Estimated time to receive a decision:

About 730 days (2 years), on average

Note: You cannot request more than 1 board appeal for the same issue. But you may 

have other options, like a Supplemental Claim (if more than 1 year:) , or a Clear and 

Unmistakable Error (CUE).

Other options to consider:

Supplemental Claim

This may be a faster option if you have new and relevant evidence to submit.

Estimated time to receive a decision:

About 104 days (roughly 3.5 months), on average, which is shorter than a Board 

Appeal: Hearing

Other available options:

(if selected no to contested claim) Board Appeal: Direct Review

(If No evidence) You don’t have new or relevant evidence, and

(If Yes evidence) You have new or relevant evidence, and

You don’t want a hearing, and

(If Yes evidence & HLR) You’re reviewing a decision from a Higher-Level Review, 

which means your available next steps are only a Board Appeal or a Supplemental 

Claim, and

(If No evidence & HLR) You’re reviewing a decision from a Higher-Level Review, 

which means your available next steps is only a Board Appeal

Estimated time to receive a decision:

About 365 days (1 year), on average, which is shorter than a Board Appeal: Hearing

(if selected no to contested claim) Board Appeal: Evidence Submission

You'll need to submit new and relevant evidence,

There’s no hearing as part of this review, and

(If Yes evidence & HLR) You’re reviewing a decision from a Higher-Level Review, 

which means your available next steps are only a Board Appeal or a Supplemental 

Claim

Estimated time to receive a decision:

About 550 days (1.5 years), on average, which is shorter than a Board Appeal: Hearing

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past VA 

decision.

Learn more about CUE [link needed]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes or 

you want to explore other options, you can use the tool again. 

[Restart the tool]

Board Appeal: Direct Review Summary Screen

Based on your answers, a Board Appeal: Direct Review may be a good fit because:

(If selected yes to contested claim) A Board Appeal is the only available path 

for contested claims, and

You don’t have new and relevant evidence to submit, and

(HLR) You’re reviewing a Higher-Level Review decision, which means your 

available next steps are limited to a Board Appeal, and

(If selected yes to less than 60 days on decision letter) It’s been fewer than 60 

days since the date on your decision letter, and

You chose not to have a hearing with a Veterans Law Judge

Estimated time to receive a decision:

About 365 days (1 year), on average

Note: You cannot request more than 1 board appeal for the same issue. But you 

may have other options, like a Supplemental Claim (if more than 1 year:) , or a Clear 

and Unmistakable Error (CUE).

(if not a contested claim) Other options to consider:

Board Appeal: Hearing

You can submit new evidence, but it’s not required.  the 

You’ll need to attend a hearing (virtual or in person) with a Veterans Law Judge

Estimated time to receive a decision: 

About 730 days (2 years), on average, which is longer than a Board Appeal: Direct 

Review

Other available options:

Board Appeal: Evidence Submission

You'll need to submit new and relevant evidence, and

There’s no hearing as part of this review, and

(If HLR) You’re reviewing a Higher-Level Review decision, which means your 

available next steps are limited to a Board Appeal or a Supplemental Claim (if 

you have new evedance)

Estimated time to receive a decision:

About 550 days (1.5 years), on average, which is shorter than a Board Appeal: 

Hearing

Supplemental Claim

This may be a faster option if you have new and relevant evidence to submit.

Estimated time to receive a decision:

About 104 days (roughly 3.5 months), on average, which is shorter than a Board 

Appeal: Hearing

(if over 1 year, per Julie comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past 

VA decision.

Learn more about CUE [link needed]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes 

or you want to explore other options, you can use the tool again. 

[Restart the tool]

Other options: 

1.0

1.1

1.2

1.3

2.0
2.H.1

2.H.2

2.H.2

A

2.H.2

B

2.H.2

A.1

2.H.2

B.1

2.H.2

B.2
2.S

1.3.A

1.1.A1.1.B

1.2A

1.2B

2.IS.1

2.IS.2

2.IS.1

a

2.IS.1.

B

2.IS.1

C

1.2C

2.IS.3

1.1.C

Yes

1.3.B

Yes, under 60 days

Are you requesting a 

review because of a 

change in law or 

policy?

No

Yes

Board Appeal: Evidence Submission Summary Screen

Based on your answers, a Board Appeal: Evidence Submission may be a good fit 

because:

(If selected yes to contested claim) Board Appeal is the only available path for 

contested claims, and

(If HLR) You’re reviewing a Higher-Level Review decision, which means your 

available next steps are limited to a Board Appeal or a Supplemental Claim, and

You have new and relevant evidence to submit, and

It's been fewer than 60 days since the date on your decision letter, and

You chose not to request a hearing

Estimated time to receive a decision:

About 550 days (1.5 years), on average

Note: You cannot request more than 1 board appeal for the same issue. But you may 

have other options, like a Supplemental Claim (if more than 1 year:) , or a Clear and 

Unmistakable Error (CUE).

Other options to consider:

Supplemental Claim because:

This may be a faster option if you have new and relevant evidence to submit.

Estimated time to receive a decision:

About 104 days (roughly 3.5 months), on average, which is shorter than the Evidence 

Submission timeline

Other available options:

Board Appeal: Direct Review

You’re reviewing a decision from a Higher-Level Review, which means your 

available next steps are only a Board Appeal or a Supplemental Claim, and

You won't be able to submit new or relevant evidence

Estimated time to receive a decision:

About 365 days (1 year), on average, which is shorter than the Evidence Submission 

timeline

Board Appeal: Hearing

You can submit new evidence, but it's not required, and

You’re reviewing a decision from a Higher-Level Review, which means your 

available next steps are only a Board Appeal or a Supplemental Claim, and

You'll need to attend a hearing (virtual or in person) with a Veterans Law Judge

Estimated time to receive a decision:

About 730 days (2 years), on average, which is longer than other Board Appeal options

(if over 1 year, per Julie's comment) Clear and Unmistakable Error (CUE)

This is only available in rare cases where a specific legal error was made in a past VA 

decision.

Learn more about CUE [link needed]

Need to look at a different decision?

Your answers helped us show you options for this claim. If your situation changes or 

you want to explore other options, you can use the tool again. 

[Restart the tool]

Unnamed area
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FIGMA
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Has VA sent you a 

decision letter?

Was your claim 

decided less 

than a year ago?

Have you filed a 

disability claim 

for this 

condition?

Question type

previous claim

timeline

condition

new information

personal preference 

Board Appeal: 

Direct Review

Board Appeal: 

Evidence Submission

Board Appeal: 

Hearing Request

Supplemental Claim

HLR

Option 2: summary screen 

If CFI and HLR

Option 2: summary screen 

If CFI and Supplemental

Option 2: summary screen 

If CFI and Board Appeal

Option 2: summary screen 

If CFI and Board Appeal

Option 2: summary screen 

If CFI and Board Appeal

Do you have new 

evidence that VA 

hasn't seen yet and 

that could be relevant 

to your claim?

Do you have new 

evidence that VA 

hasn't seen yet and 

that could be 

relevant to your 

claim?

Do you have new 

evidence that VA 

hasn't seen yet and 

that could be 

relevant to your 

claim?

Do you have new 

evidence that VA 

hasn't seen yet and 

that could be 

relevant to your 

claim?

What type of claim 

decision is the one 

you want us to 

review?

Higher-Level Review 

decision:

A senior reviewer 

reviewed my previous 

claim decision

Has your 

condition 

gotten worse 

since you filed 

this claim?

Has your service-

connected 

condition gotten 

worse since you 

filed this claim?

Is the claim you 

want us to review 

contested?

Do you want to 

have a hearing 

with a Veterans 

Law Judge?

Has it been fewer 

than 60 days since 

the date on your 

decision letter?

Are you requesting a 

review because of a 

change in law or 

policy?

CFI:

If VA has already decided you 

have a service-connected 

condition, and that condition has 

worsened since your decision, you 

may be eligible for more disability 

compensation.

CFI:

Since it has been over a year, you 

are not eligible for a decision 

review but can submit a CFI if your 

service-connected condition has 

worsened. 

Post- First Round Board & OAR comments 

Draft: 8/26/2025

VA makes 

decision on claim, 

sends automated 

decision letter 
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Board Appeal

A Veterans Law Judge 

at the Board of 

Veterans’ Appeals 

reviewed my case

Yes, I have new and 

relevant evidence to 

submit

No – I haven't received 

a decision letter for the 

issue yet

No, My condition hasn’t 

gotten worse

No – My claim is not 

contested

Yes, My condition has 

gotten worse

Yes, I disagree with VA's 

decision AND my 

service-connected 

condition has gotten 

worse

(BOTH PATH)

Yes – I've received a 

decision letter for the 

issue I want to review

Yes,

My condition has gotten 

worse

Initial Claim or claim 

for increase:

I filed a disability claim 

using VA Form 21-

526EZ for a new 

condition or to 

increase my disability 

rating for a condition 

that got worse

Supplemental Claim:

I submitted new 

evidence after a 

previous decision

No, I agree with the 

decision made by VA 

BUT my condition has 

gotten worse

Yes, I have new and 

relevant evidence to 

submit

Yes –My claim is 

contested

No, It's been more than 

60 days

No,

I don't have any 

new and relevant 

evidence

No,

A Veterans Law Judge 

can review my claim 

and make a decision 

without a hearing

Yes, I want a hearing 

with a Veterans Law 

Judge

No,

I want a review for a 

different reason

Veteran disagrees with VA Decision

Explore disability claim 

decision review options

landing page

Do you want to 

have a hearing 

with a Veterans 

Law Judge?

No, I don't have 

any new and 

relevant evidence

Yes, I want a hearing 

with a Veterans Law 

Judge

No,

A Veterans Law Judge 

can review my claim 

and make a decision 

without a hearing

CST Status:

You can't request a review yet.

Yes – I've filed a claim 

for this decision

No - My claim was 

decided over a 

year ago

526EZ:

You'll need to file an inital claim before you can 

request a review.

No – I haven't filed a 

claim for this condition  

yet

526EZ:

 You'll need to file a new claim because you 

have no new evidence and are outside of the 

year deadline.

526EZ:

Need to reapply because 

over a year.

No,

 I don't have new 

and relevant 

evidence

Yes, I have new 

and relevant 

evidence to 

submit

Yes, My claim was 

decided less than a 

year ago

    Other options: 

requesting a change to how 

benefits are divided

seeking benefits related to a 

deceased Veteran

2.H.2A

2.H.2A.1 2.H.2B.1 2.H.2B.2

2.0

2.IS.1 2.IS.2

2.IS.1A

2.IS.1.B

Yes,

I want a review because 

of a change in law or 

policy

2.IS.1C

2.H.2

2.H.2B

2.S.1

2.IS.3

2.S.1.A

1.2B

1.3

1.3.A

1.2.C

1.1

1.2

1.1.A1.1.B

1.2A

1.1.C

1.2.C.1

1.0

Yes,

I have new and relevant 

evidence to submit

Did VA decide that 

your condition is 

service-connected?

Did VA decide that 

your condition is 

service-connected?

Yes – VA said my 

condition is service 

connected

1.3.B

Yes, it's been fewer 

than 60 daysAre you requesting a 

review because of a 

change in law or 

policy?

Yes, I want a review 

because of a change in 

law or policy

No,

I want a review for 

a different reason

No,

My condition hasn't 

gotten worse

Do you also 

disagree with VA's 

decision? 

2.S.4

2.S.2

No – VA said my 

condition isn't service 

connected

2.IS.1D

2.S.1.B

2.H.2A.2 2.H.2B.1A
2.H.2B.2B

Yes – VA said my 

condition is service 

connected

No – VA said my 

condition isn't 

service connected

Result 2.IS.1.C and question 2.S.1: 

Claimants cannot file an HLR 

after a Board decision; the only 

options are supplemental claim 

or appeal to the CAVC within 

120 days of the Board decision. 

Therefore, the claimant should 

not be directed to file an HLR to 

seek review of a Board decision 

in any circumstance.

From ANdrew: 

1. If the Veteran does not file an appeal to 

the CAVC (Court of Appeals of Veterans 

Claims) within 120 days, their appeal 

rights have ended. At that point, their 

only option would be to submit a 

supplemental claim and provide new 

and relevant evidence. In practical 

purpose, there would need to be a 

substantially different theory of 

entitlement or favorable evidence not 

previously considered for VBA to issue 

a favorable decision.

one can file multiple 

HLRs of the same 

issue, there just has 

to be a supplemental 

claim decision on the 

same issue in 

between.

If the Board's decision was to 

remand, then the Veteran can 

request a higher-level review 

of VBA's decision following 

that remand. OR, the Veteran 

can request a higher-level 

review of a supplemental 

claim that followed a Board 

decision.

The question about the 

condition being service 

connected should 

precede this screen. 

That would then trigger 

a supplemental claim 

immediately.

Most recent 

claim type 

you want to 

review?

open a 

new claim? 

start over? 

or CUE?

Is it within 120 

days of the 

board 

decision?

OAR - 

Supplemental 

claims do include 

the right to a 

hearing with a 

decision maker, just 

not a judge. 

flip 

flopped

Court of Appeals for 

Veterans Claims

Exhausted your 

options - "Veteran's 

appeal rights have 

ended"

if yes to 2.S.1

Court of Appeals for 

Veterans Claims

No

No, over 120 days

2.S.3

Have you already 

had a Board 

Appeal for this 

claim?

2.H.1

Do you want to have a 

hearing?  Y/N

Do you want a VLJ or a 

decision maker (not a judge)?

VLJ / Decision Maker

there is no requirement 

that any evidence they 

submit to the Board in 

either the Evidence 

Submission option or 

Hearing option must be 

new and relevant.

Is the evidence you are 

presenting new and relevant?

Y/N

If Yes, SC

If No, Board

If they are disagreeing 

with a denial of service 

connection, then the 

only option is to file a 

supplemental claim, 

which will require NRE 

or a change in the law.

We didn't ask 

about service 

connection in 

this path

It doesnt matter if it is 

service connected- 

because if not, they 

can still submit a 

supplemental or new 

526 which are the only 

2 endpoints they can 

get to

Andrew also 

says no 

limitation 

based on 

reason

1.2A.1
1.2A.2

ther's not a one-year 

constraint on 

Supplemental Claims if 

you have new evidence 

that supports your 

disagreement with 

service connection, 

rating, or effective date

Do we need to ask if they want a 

hearing on this path as well?

A claimant is entitled to a hearing on 

any issue involved in a claim before 

the Department of Veterans Affairs 

(VA) issues notice of a decision on an 

initial or supplemental claim; this 

includes a hearing in connection with 

proposed adverse actions. A hearing 

is not available in connection with a 

request for higher-level review.

 A remand is not a final 

decision on the merits of 

the appeal, but rather, it is a 

directive for further review 

or action to ensure that all 

relevant evidence and 

applicable laws and 

regulations are properly 

considered.

add content: 

[today + 120 days] 

(This may affect content 

decisions - whether we say 

“fewer than 120 days” or “after 

June 1, 2025” for example) 

(Need to consider timezones 

though… 120 days from which 

timezone)

Yes

Removed "Have 

you already had 

a Board Appeal 

for this claim?" 

[2.H.1] question.

2.IS.4

I don't think this line 

from 2.H.2A to 2.S.1.A 

works, per policy. This 

is due to the fact that 

a contested claim can 

only result in a board 

appeal.

It was suggested to add "I 

don't know" as an option for 

this question. I think we 

should hold on that to see if 

we observe any confusion in 

our research before adding 

in the complexity of an IDK 

response to our Yes/No 

answers.

New Screens

2.IS.4 - Do you disagree with VA's decision?

2.S.2 - Is it within 120 days of the board decision?

2.S.3 - Summary: Court of Appeals for Veteran Claims

2.S.4 - You've exhausted your options/"Veteran's appeal rights have ended."

2.IS.1D - Summary: CFI AND HLR

2.S.1.B - Summary: CFI AND SC

2.H.2A.2 - Summary: CFI AND Board Appeal: Evidence

2.H.2B.1A - Summary: CFI AND Board Appeal: Hearing

2.H.2B.2B - Summary: CFI AND Board Appeal: Direct Review

l

Has VA sent 

you a 

decision 

letter?

Was your claim 

decided less 

than a year 

ago?

Have you filed a 

disability claim 

for this condition?

Question type

previous claim

timeline

condition

new information

personal preference 

Board Appeal: 

Direct Review

Board Appeal: 

Evidence Submission

Board Appeal: 

Hearing Request

Supplemental Claim

HLR

If yes to 2.IS.1 and 2.IS.4, then:

Option 2: Summary screen 

If CFI and HLR

If yes to 2.IS.1 and 2.IS.4, then:

Option 2: summary screen 

If CFI and Supplemental

If yes to 2.IS.1 and 2.IS.4, then:

Option 2: summary screen 

If CFI and Board Appeal

If yes to 2.IS.1 and 2.IS.4, then:

Option 2: summary screen 

If CFI and Board Appeal

If yes to 2.IS.1 and 2.IS.4, then:

Option 2: summary screen 

If CFI and Board Appeal

Do you have new 

evidence that VA 

hasn't seen yet and 

that could be relevant 

to your claim?

Do you have new 

evidence that VA 

hasn't seen yet and 

that could be 

relevant to your 

claim?

Do you have new 

evidence that VA 

hasn't seen yet and 

that could be 

relevant to your 

claim?

Do you have new 

evidence that VA 

hasn't seen yet and 

that could be 

relevant to your 

claim?

What type of claim 

decision is the one 

you want us to 

review?

Higher-Level Review 

decision:

A senior reviewer 

reviewed my previous 

claim decision

Has your service-

connected 

condition gotten 

worse since you 

filed this claim?

No, My condition hasn’t 

gotten worse

Is the claim you 

want us to review 

contested?

Do you want to 

have a hearing 

with a Veterans 

Law Judge?

Has it been fewer 

than 60 days since 

the date on your 

decision letter?

Are you requesting a 

review because of a 

change in law or 

policy?

CFI:

If VA has already decided you 

have a service-connected 

condition, and that condition has 

worsened since your decision, you 

may be eligible for more disability 

compensation.

Post-Board and OAR comments 

Draft: 8/26/2025

VA makes 

decision on claim, 

sends automated 

decision letter 

Ver 27: UPDATED DECISION TREE - As Of 8/27/25

Board Appeal

A Veterans Law Judge 

at the Board of 

Veterans’ Appeals 

reviewed my case

No – I haven't received 

a decision letter for the 

issue yet

Yes – I've received 

a decision letter 

for the issue I want 

to review

Yes, I have new 

and relevant 

evidence to 

submit

No – My claim is not 

contested

Yes, My condition has 

gotten worse

Yes,

My condition has 

gotten worse

Initial Claim or claim 

for increase:

I filed a disability claim 

using VA Form 21-

526EZ for a new 

condition or to 

increase my disability 

rating for a condition 

that got worse

Supplemental Claim:

I submitted new 

evidence after a 

previous decision

No, I agree with the 

decision made by VA 

BUT my condition has 

gotten worse

Yes, I have new 

and relevant 

evidence to 

submit

Yes –My claim is 

contested

No, It's been more 

than 60 days

No,

I don't have any 

new and 

relevant 

evidence

No,

A Veterans Law 

Judge can review 

my claim and make 

a decision without 

a hearing

Yes, I want a 

hearing with a 

Veterans Law 

Judge

No,

I want a review 

for a different 

reason

Veteran disagrees with 

VA Decision

Explore disability claim 

decision review options

Landing page

Do you want to 

have a hearing 

with a Veterans 

Law Judge?

No, I don't have 

any new and 

relevant evidence

Yes, I want a 

hearing with a 

Veterans Law 

Judge

No,

A Veterans Law 

Judge can review 

my claim and make 

a decision without 

a hearing

CST Status:

You can't request a review yet.

Yes – I've filed a claim 

for this decision

No - My claim was 

decided over a 

year ago

526EZ:

You'll need to file an inital claim 

before you can request a review.

No – I haven't filed a 

claim for this condition  

yet

526EZ:

 You'll need to file a new claim because you 

have no new evidence and are outside of the 

year deadline.

526EZ:

Need to reapply 

because over a year.

No,

 I don't have new 

and relevant 

evidence

Yes, I have new 

and relevant 

evidence to 

submit

Yes, My claim was 

decided less than a 

year ago

    Other options: 

requesting a change to how 

benefits are divided

seeking benefits related to a 

deceased Veteran

2.H.2A

2.H.2A.1 2.H.2B.1 2.H.2B.2

2.0

2.IS.1 2.IS.2

2.IS.1A

2.IS.1.B

Yes,

I want a review 

because of a 

change in law or 

policy

2.IS.1C

2.H.2

2.H.2B

2.S.1

2.IS.3

2.S.1.A

1.2B

1.3

1.3.A

1.2.C

1.1

1.2

1.1.A

1.1.B

1.2A

1.1.C

1.2.C.1

1.0

Yes,

I have new and 

relevant evidence 

to submit

No – VA said my 

condition isn't service 

connected

Did VA decide that 

your condition is 

service-connected?

Yes – VA said my 

condition is service 

connected

1.3.B

Yes, it's been fewer 

than 60 days

Are you requesting a 

review because of a 

change in law or 

policy?

Yes, I want a review 

because of a change in 

law or policy

No,

I want a review for 

a different reason

No,

My condition 

hasn't gotten worse

Do you also 

disagree with VA's 

decision? 

Yes, I disagree with VA's 

decision AND my 

service-connected 

condition has gotten 

worse

(BOTH PATH)

2.S.4

2.S.2

2.IS.1D

2.S.1.B

2.H.2A.2

2.H.2B.1A

2.H.2B.2B

No – VA said my 

condition isn't 

service connected

open a 

new claim? 

start over? 

or CUE?

Is it within 120 

days of the 

board 

decision?

Court of Appeals for 

Veterans Claims

Exhausted your 

options - "Veteran's 

appeal rights have 

ended"

if yes to 2.S.2

Court of Appeals for 

Veterans Claims

No

No, over 120 days

2.S.3

1.2A.1

add content: 

[today + 120 days] 

(This may affect content 

decisions - whether we say 

“fewer than 120 days” or “after 

June 1, 2025” for example) 

(Need to consider timezones 

though… 120 days from which 

timezone)

Yes

2.IS.4

New Screens - CFI & Disagree

2.IS.4 - Do you disagree with VA's decision?

2.IS.1D - Summary: CFI AND HLR

2.S.1.B - Summary: CFI AND SC

2.H.2A.2 - Summary: CFI AND Board Appeal: Evidence

2.H.2B.1A - Summary: CFI AND Board Appeal: Hearing

2.H.2B.2B - Summary: CFI AND Board Appeal: Direct Review

New Screens - Board Appeal, No evidence, 120 days

2.S.2 - Is it within 120 days of the board decision?

2.S.3 - Summary: Court of Appeals for Veteran Claims

2.S.4 - You've exhausted your options/"Veteran's appeal rights have ended."

New End Point Screen - Service Connection over a year

1.2A.1 - 526EZ: Need to reapply because over a year.

Has your 

condition 

gotten worse 

since you filed 

this claim?

Did VA decide that 

your condition is 

service-connected?

Yes – VA said my 

condition is service 

connected

Cindy to 

note 

Informal 

Conference

Cindy to note 

RO Hearing 

with Decision 

Maker

[Set Option 2: 

BOTH Path

CFI AND DR 

Summary 

Screen]

Continue

there is no requirement 

that any evidence they 

submit to the Board in 

either the Evidence 

Submission option or 

Hearing option must 

be new and relevant

120 

Business or 

Calendar 

days?

NOTE: Endpoints represent the best possible outcomes, but not ALL possible outcomes are shown. 

Lauren's Scratchpad 8/26/25

Has VA sent 

you a 

decision 

letter?

Was your claim 

decided less 

than a year 

ago?

Have you filed a 

disability claim 

for this condition?

Question type

previous claim

timeline

condition

new information

personal preference 

Board Appeal: 

Direct Review

Board Appeal: 

Evidence Submission

Board Appeal: 

Hearing Request

Supplemental Claim

HLR

If yes to 2.IS.1 and 2.IS.4, then:

Option 2: Summary screen 

If CFI and HLR

If yes to 2.IS.1 and 2.IS.4, then:

Option 2: summary screen 

If CFI and Supplemental

If yes to 2.IS.1 and 2.IS.4, then:

Option 2: summary screen 

If CFI and Board Appeal

If yes to 2.IS.1 and 2.IS.4, then:

Option 2: summary screen 

If CFI and Board Appeal

If yes to 2.IS.1 and 2.IS.4, then:

Option 2: summary screen 

If CFI and Board Appeal

Do you have new 

evidence that VA 

hasn't seen yet and 

that could be relevant 

to your claim?

Do you have new 

evidence that VA 

hasn't seen yet and 

that could be 

relevant to your 

claim?

Do you have new 

evidence that VA 

hasn't seen yet and 

that could be 

relevant to your 

claim?

Do you have new 

evidence that VA 

hasn't seen yet and 

that could be 

relevant to your 

claim?

What type of claim 

decision is the one 

you want us to 

review?

Higher-Level Review 

decision:

A senior reviewer 

reviewed my previous 

claim decision

Has your service-

connected 

condition gotten 

worse since you 

filed this claim?

Is the claim you 

want us to review 

contested?

No, My service-

connected condition 

hasn’t gotten worse

Do you want to 

have a hearing 

with a Veterans 

Law Judge?

Has it been fewer 

than 60 days since 

the date on your 

decision letter?

Are you requesting a 

review because of a 

change in law or 

policy?

CFI:

If VA has already decided you 

have a service-connected 

condition, and that condition has 

worsened since your decision, you 

may be eligible for more disability 

compensation.

To address Board and Amy's comments

Draft: 8/29/2025

VA makes 

decision on claim, 

sends automated 

decision letter 

Ver 28: UPDATED DECISION TREE - As Of 8/29/25

Board Appeal

A Veterans Law Judge 

at the Board of 

Veterans’ Appeals 

reviewed my case

Yes,

My service-

connected 

condition has 

gotten worse

No - My claim was 

decided over a 

year ago

No – I haven't received 

a decision letter for the 

issue yet

Yes – I've received 

a decision letter 

for the issue I want 

to review

Yes, I have new 

and relevant 

evidence to 

submit

No – My claim is not 

contested

Yes, My service-

connected 

condition has 

gotten worse

Initial Claim or claim 

for increase:

I filed a disability claim 

using VA Form 21-

526EZ for a new 

condition or to 

increase my disability 

rating for a condition 

that got worse

Supplemental Claim:

I submitted new 

evidence after a 

previous decision

No, I agree with the 

decision made by VA 

BUT my condition has 

gotten worse

Yes, I have new 

and relevant 

evidence to 

submit

Yes –My claim is 

contested

No, It's been more 

than 60 days

No,

I don't have any 

new and 

relevant 

evidence

No,

A Veterans Law 

Judge can review 

my claim and make 

a decision without 

a hearing

Yes, I want a 

hearing with a 

Veterans Law 

Judge

No,

I want a review 

for a different 

reason

Veteran disagrees with 

VA Decision

Explore disability claim 

decision review options

Landing page

Do you want to 

have a hearing 

with a Veterans 

Law Judge?

No, I don't have 

any new and 

relevant evidence

Yes, I want a 

hearing with a 

Veterans Law 

Judge

No,

A Veterans Law 

Judge can review 

my claim and make 

a decision without 

a hearing

CST Status:

You can't request a review yet.

Yes – I've filed a claim 

for this decision

526EZ:

You'll need to file an inital claim 

before you can request a review.

No – I haven't filed a 

claim for this condition  

yet

526EZ:

 You'll need to file a new claim because you 

have no new evidence and are outside of the 

year deadline.

You can’t file another disability claim for 

the same condition even if it's been over a 

year.  Only option is to File a SC and 

provide new and relevant evidence

No,

 I don't have new 

and relevant 

evidence

Yes, I have new 

and relevant 

evidence to 

submit

Yes, My claim was 

decided less than a 

year ago

    Other options: 

requesting a change to how 

benefits are divided

seeking benefits related to a 

deceased Veteran

2.H.2A

2.H.2A.1 2.H.2B.1 2.H.2B.2

2.0

2.IS.1 2.IS.2

2.IS.1A

2.IS.1.B

Yes,

I want a review 

because of a 

change in law or 

policy

2.IS.1C

2.H.2

2.H.2B

2.S.1

2.IS.3

2.S.1.A

1.2B

1.3

1.3.A

1.2.C

1.1

1.2

1.1.A

1.1.B

1.2A

1.1.C

1.2.C.1

1.0

Yes,

I have new and 

relevant evidence 

to submit

No – VA said my 

condition isn't service 

connected

Did VA decide that 

your condition is 

service-connected?

No – VA said my 

condition isn't 

service connected

Yes – VA said my 

condition is service 

connected

1.3.B

Yes, it's been fewer 

than 60 days

Are you requesting a 

review because of a 

change in law or 

policy?

Yes, I want a review 

because of a change in 

law or policy

No,

I want a review for 

a different reason

No,

My service-

connected 

condition hasn't 

gotten worse

Do you also 

disagree with VA's 

decision? 

Yes, I disagree with VA's 

decision AND my 

service-connected 

condition has gotten 

worse

(BOTH PATH)

2.S.4

2.S.2

2.IS.1D

2.S.1.B

2.H.2A.2

2.H.2B.1A

2.H.2B.2B

open a 

new claim? 

start over? 

or CUE?

Is it within 120 

days of the 

board 

decision?

Court of Appeals for 

Veterans Claims

Exhausted your 

options - "Veteran's 

appeal rights have 

ended"

if yes to 2.S.2

Court of Appeals for 

Veterans Claims

No

No, over 120 days

2.S.3

1.2A.1

add content: 

[today + 120 days] 

(This may affect content 

decisions - whether we say 

“fewer than 120 days” or “after 

June 1, 2025” for example) 

(Need to consider timezones 

though… 120 days from which 

timezone)

Yes

2.IS.4

New Screens - CFI & Disagree

2.IS.4 - Do you disagree with VA's decision?

2.IS.1D - Summary: CFI AND HLR

2.S.1.B - Summary: CFI AND SC

2.H.2A.2 - Summary: CFI AND Board Appeal: Evidence

2.H.2B.1A - Summary: CFI AND Board Appeal: Hearing

2.H.2B.2B - Summary: CFI AND Board Appeal: Direct Review

New Screens - Board Appeal, No evidence, 120 days

2.S.2 - Is it within 120 days of the board decision?

2.S.3 - Summary: Court of Appeals for Veteran Claims

2.S.4 - You've exhausted your options/"Veteran's appeal rights have ended."

New End Point Screen - Service Connection over a year

1.2A.1 - 526EZ: Need to reapply because over a year.

Has your 

condition 

gotten worse 

since you filed 

this claim?

Did VA decide that 

your condition is 

service-connected?

Yes – VA said my 

condition is service 

connected

Cindy to 

note 

Informal 

Conference

Cindy to note 

RO Hearing 

with Decision 

Maker

[Set Option 2: 

BOTH Path

CFI AND DR 

Summary 

Screen]

Continue

there is no requirement 

that any evidence they 

submit to the Board in 

either the Evidence 

Submission option or 

Hearing option must 

be new and relevant

120 

Business or 

Calendar 

days?

NOTE: Endpoints represent the best possible outcomes, but not ALL possible outcomes are shown. 

Amy's comments

#4 - Because of this comment from the Board, I think I'm starting to understand why asking "do you disagree 

with the rating assigned, effective date assigned, or service connection decision" is important:

If the claimant is trying to establish service connection more than one year later, the only way to do so is 

with a supplemental claim (0995) and NRE. This tool should not direct the claimant to file a 526EZ for a 

previously denied benefit of service connection; that form will be rejected by the AOJ because the Veteran 

previously filed a claim for the same benefit.

I'm not sure if "more than one year later" is important here or if this is true anytime

He’s saying that if VA denied your claim, because your condition is not service connected and you disagree, 

you can’t file another disability claim for the same condition even if it's been over a year (which 1.2A.1 

recommends). You would need to file a SC and provide new and relevant evidence.

Amy's comments

This path only adds 1 extra question about change in law/policy and ends in SC No – VA said my 

condition isn't 

service connected

File a SC and provide new and relevant evidence

Claim decided 

over a
 year a

go

Claim decided 

over a
 year a

go

Claim decided 

over a
 year a

go

New evidence is information 

we haven’t considered before

Relevant evidence is 

information that proves or 

disproves something in your 

claim

Decision reviews FAQs | 

Veterans Affairs

If you disagree with a VA claim 

decision, you can request a 

decision review. Find answers 

to commonly asked questions 

about decision reviews.

Va

If you disagree with a decision 

review after 1 year has passed, 

your only option is to file a 

Supplemental Claim.

If you disagree with a decision 

review after 1 year has passed, 

your only option is to file a 

Supplemental Claim.

526EZ:

 You'll need to file a new claim 

File a SC and provide new and 

relevant evidence

because you have no new evidence 

and are outside of the year deadline.

Lauren's Scratchpad 8/26/25

Unnamed area

Do you have 

additional evidence to 

provide?

Was it decided 

less than a year 

ago?

No

Yes

Do you have 

additional 

evidence?

Yes

File a Supplemental Claim

File a 526EZ disability 

claim

No

No

Has the condition 

gotten worse?

Questions to determine most 

appropriate decision review option

If not service connected, then all 

decision review options are still options

Have you submitted a 

HLR before for this 

decision?

Have you submitted a 

board appeal before 

for this decision?

Ask more questions to 

figure out what decision 

review option is most 

appropriate

Yes

Is the condition 

service 

connected?

No

File a 526EZ disability 

claim for increase AND

Ask more questions to 

figure out what decision 

review option is most 

appropriate

Yes

Do you want a 

hearing?

CFI to get an increase on the worsened 

condition

DR to get rating/compensation 

backdated

File for a 526EZ 

disability claim 

Yes

No

Have you 

received a 

decision?

End

Yes

No

Yes

No File a 526EZ disability CFI
Do you disagree 

with the decision?
Yes

Has the condition 

gotten worse?

No 

Is the condition 

service 

connected?

Yes
Is this a contested 

claim?

Continue path for 

contested claims

CFI is only an option if the condition is 

service connected and has gotten worse

Questions that apply to all decision 

types: 526EZ, supplemental claim, 

higher level review, board appeal?

File a 526EZ disability 

claim OR

File a supplemental claim 

if you have new and 

relevant evidence

Ver 25: Amy's scratchpad

Unnamed area

PULL ALL 

CONTENT 

FROM 

FIGMA

PULL ALL 

CONTENT 

FROM 

FIGMA

Unnamed area

https://www.va.gov/disability/how-to-file-claim/
https://www.va.gov/disability/how-to-file-claim/
https://www.va.gov/disability/how-to-file-claim/
https://www.va.gov/disability/how-to-file-claim/
https://www.va.gov/disability/how-to-file-claim/
https://www.va.gov/disability/how-to-file-claim/
https://www.va.gov/disability/how-to-file-claim/
https://www.va.gov/disability/how-to-file-claim/
https://www.va.gov/decision-reviews/contested-claims/
https://www.va.gov/decision-reviews/contested-claims/
https://www.va.gov/disability/how-to-file-claim/
https://www.va.gov/disability/how-to-file-claim/
https://www.va.gov/disability/eligibility
https://www.va.gov/disability/eligibility
https://www.va.gov/find-forms/about-form-21-526ez/
https://www.va.gov/find-forms/about-form-21-526ez/
https://www.va.gov/decision-reviews/board-appeal/
https://www.va.gov/track-claims
https://www.va.gov/track-claims
https://www.va.gov/disability/how-to-file-claim/
https://www.va.gov/disability/how-to-file-claim/
https://www.va.gov/decision-reviews/legacy-appeals/
https://www.va.gov/decision-reviews/legacy-appeals/
https://www.va.gov/family-and-caregiver-benefits/survivor-compensation/survivors-pension/
https://www.va.gov/family-and-caregiver-benefits/survivor-compensation/survivors-pension/
https://www.benefits.va.gov/vocrehab/
https://www.benefits.va.gov/vocrehab/
https://www.va.gov/education/about-gi-bill-benefits/
https://www.va.gov/education/about-gi-bill-benefits/
https://www.va.gov/housing-assistance/home-loans/
https://www.va.gov/housing-assistance/home-loans/
https://www.va.gov/life-insurance/
https://www.va.gov/life-insurance/
https://www.benefits.va.gov/fiduciary/
https://www.benefits.va.gov/fiduciary/
https://www.va.gov/health-care/
https://www.va.gov/health-care/
https://www.va.gov/burials-memorials/
https://www.va.gov/burials-memorials/
https://www.va.gov/decision-reviews/contested-claims/
https://www.va.gov/decision-reviews/contested-claims/
https://www.va.gov/disability/how-to-file-claim/
https://www.va.gov/disability/how-to-file-claim/
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